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Contends Agents Are 
Not Employes Under 
Social Security Act 


Revenue Bureau Officer Reasoned 
Incorrectly in Recent Opinion, 
W. H. Bennett Says 


REVERSAL IS HELD LIKELY 


Agents Warned, However, to Have 
Records and Tax Reserves If 
Appeal Should Fail 





The opinion that insurance agents and 
glicitors generally are employes and 
therefore subject to the tax provisions 
of the Federal Social Security Act, ren- 
dered recently by an acting deputy com- 
missioner of the Bureau of Internal Rev- 
enue, is not tenable, according to Walter 
H. Bennett, general counsel of the Na- 
tional Association of Insurance Agents, 
who has made a close study of this 
whole problem. Speaking before the 
Rhode Island Association at its annual 
meeting Tuesday evening in Providence 
he contended that the Internal Revenue 
Department will be obliged to rule ulti- 
mately, by the logic of the case, that in- 
surance agents are in fact independent 
contractors. 


Ruling Based on Incomplete Quotation 


Sound reasoning is lacking in the opin- 
ion of the acting deputy commissioner, 
Mr. Bennett holds, in that he merely 
cites one of the published regulations of 
the Bureau, defining wages, quoting the 
following seven words: “commissions on 
sales or on insurance premiums.” On 
this language the deputy concludes that 
msurance agents and solicitors receiving 
commissions as compensation for their 
services were intended to be treated as 
employes. Soon after the security act 
was passed Mr. Bennett filed in Wash- 
ington a brief and argument citing a 
number of court decisions which have 
held that an insurance agent is an in- 
dependent contractor and not the em- 
ploye of the number of companies he 
tepresents. Likewise a solicitor of an 
agent receiving payment in commissions 
is an independent sub-contractor and 
likewise not subject to the provisions of 
the act. 

In spite of his confidence that the cur- 
tent interpretation of the definition of 
an agent will be changed Mr. Bennett 
warns local agents not to be over con- 
ident, but to keep their records clear 
and have a reserve fund set aside so 
that if they do finally have to pay taxes 
they will be prepared to do so. 

If your books are in order, and your 
affairs straight, the path will be measur- 
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Beyond the Rate Book 


The young Agent, having studied his company’s optional 
settlements, its various types of policies, and its rate book, 
should not conclude that they are the all-in-all of what his 
company can do. General Agents long ago learned that actu- 
aries are extremely resourceful in suggesting the means to win 
a case through a special arrangement. 

A maritime radio operator. He wanted life insurance, to 
accomplish a specific thing. The case, competitive among sev- 
eral Agents, narrowed to choice between this and another com- 
pany. The rate book contained nothing to help either Agent, 
and the plan had to be a composite of two others. Our repre- 
sentative, after some study discovered the solution and obtained 
the business. The other company could have supplied just 
what we did, but apparently its representative, inexperienced, 
did not go beyond the rate book and consult either his General 
Agent or the company’s actuarial department. 


Almost anything in life insurance coverage,—even though 
beyond the rate book’s scope,—can be supplied by means of 
riders and policy combinations. 


THE PENN MUTUAL LIFE INSURANCE CO. 


Ws. H. Kincstey, President 
Independence Square PHILADELPHIA 
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Many Unusual Cases 
Exist For New Use 
Of Life Insurance 











Insurable Interest Based on Oppor- 
tunity to Gain by 
Living 
EXAMPLES OF SUCH CASES 


Malcolm Adam _ Sees Fieldmen 
Overlooking These Chances for 
New Business 





A vast undeveloped field for life in- 
surance exists in the use of insurance 
to cover an insurable interest for a pe- 
riod of time during which the insured 
has a chance to gain beyond his normal 
benefit to himself and dependents pro- 
vided that he lives to the completion of 
that period. The probability of his living 
is an insurance interest too which may 
affect his business associates, presenting 
an opportunity for the sale of life insur- 
ance beyond ordinary business insurance. 

Insurance on cases of this nature at 
the present time constitute only about 
1% of the total volume being written; 
70% are pure cases of life insurance for 
protection, roughly 29% are cases of 
business insurance. The 1% group in- 
cludes the unusual cases—unusual not 
because of the exposure but because they 
have not been written. 

Malcolm Adam, assistant vice-presi- 
dent, Penn Mutual Life, and immediate 
past president of the Home Office Life 
Underwriters Association, discussed this 
use for life insurance in an address here 
last week. He was speaking before the 
Life Underwriters Association of New 
York City. 

Consciousness of Gain Through Living 

If a life underwriter is ever conscious 
of the insurable interest theory, he has 
the greatest automatic prospect finder 
yet developed, Mr. Adam said. He con- 
tinued: “It seems to me that life under- 
writers of the future must know a great 
deal about all kinds of finances.” He 
said also: The development of this field 
for new insurance demands a conscious- 
ness of gain through living. Situations 
of this sort are in the news almost every 
day, 

In his discussion Mr. Adam pointed out 
that in the year 1900 about 99% of the 
insurance in force was insurance for 
family protection and the other 1% were 
unusual cases which included in those 
days, business insurance. The growth of 
business insurance has brought about a 
large increase in the total volume in 
force. Mr. Adam looks for a further 
expansion of the unusual cases now in 
the 1% group. In 1900, he said, a busi- 
ness insurance case was unusual because 
agents had overlooked this field as one 
for life insurance. He commented that 
with business on the rise he anticipates 
an even greater increase in business in- 

(Continued on Page 10) 
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SINGAPORE STUMPS \WWOMAN AGENT 


Whites Resist Sales Pressure, Take Long Time to Make Up Their Minds, 
Uncertain About Their Future, But $30,000 Insurance Is Finally Sold 


(Editor's Note: Miss Mumma is tour- 
ing the world selling insurance. Her ex- 
periences are appearing in The Eastern 
Underwriter.) 

To be sitting on top of the equator 
in the month of August would be the 
worst punishment an agent in New York 
City could conceive. Thoughts of fever, 
smothering, roasting, sun stroke and ut- 
ter exhaustion would fill the mind. But 
in Singapore the temperature was 8&2 de- 
grees, people moved about comfortably, 
topees were not worn, no sun strokes 
were recorded, a good night’s rest could 
be had. Newspapers carried articles, 
“Great heat wave in U. S. A.; death 
rates have exceeded a thousand; 102 
degrees of temperature in New York 
City.” Of course, this was the cooler 
scason here. In New York, the hottest, 
when “an egg could be fried on any- 
one’s sidewalk in record time.” Funny 
thing about these weather reports around 
the world—there is “unusual weather” 
in every port. If you want to experi- 
ence something unusual in Singapore 
weather, get caught in a “Sumatra” or 
black wind-and-rain storm that blows 
off the island with the same name. After 
which breathe in the steam that rises 
from the streets, the bushes, the gar- 
dens everywhere. And the latter is 
known as humidity. 

Singapore is known as the “Charing 
Cross of the Orient,” “the crossroads 
of the East.” Here ships pass to all 
ports of the world. To me it is like a 
lock for the Far East to the Near East 
and vice versa; also Suez Canal is an- 
other lock to the West. 

Most new travelers have heard all 
sorts of wild stories of the dangers of 
diseases in the East and they are in 
great fear of contracting them. This 
record may prove interesting. 

As soon as there is a suspicion of or a 
notification of an infected area, quaran- 
tine notices go out. The “infected” sig- 
nal is X G Q in addition to a quarantine 
flag. The “suspected” signal is F P B. 
All ports are notified. 
in. the Federated Malay States and 
ots Settlements when a port is noti- 
a all ships with more than twenty-five 
hinese or Indian coolies, whether immi- 
grants or pilgrims, will be considered 
suspected. The population of the Straits 
Settlement is most cosmopolitan. There 
. a tremendous floating population 
ponent through the air and on the many 
aie The population includes Malays, 
stpeene, Eurasian, Chinese, Indian 
a other races. The hazards of insur- 
“ are, first, pneumonia ; then tuber- 

Osis. Malaria is seldom fatal unless 


it is malignant and recurrent. There 
are few accidents. 


Newspaper Headlines About Miss 
umma 


Charming Ambassador of Insurance 
— in Singapore; On World Tour,” 
Mi 4 headlines which brought attention 
of - newcomer. J. S. Kracht, agent 
“ht a ollar Line, became the guardian 
sll uef advisor to the young woman 
— h. agent. Letters of introduction 
full rought forward and I was cheer- 

Y greeted by one of the world’s larg- 





Elsie Mumma sightseeing atop a royal elephant at Amber Palace, Jaipur, India. 


est insurance company’s agent and staff. 
“We were just talking about you, won- 
dering if you would ever show up. You 
are only five months behind schedule. 
Yes, we are surprised. We had you 
pictured as an altogether different per- 
son,” he commented. 

Much laughter, joshing; then serious 
talk. 

This is a British settlement. There 
is a restriction in tin and rubber (the 
most important products of this country) 
and the volume of business has been 
greatly affected. Singapore is rapidly 
losing its pride of place as a great dis- 
tributing center. Ports of the Dutch 
East Indies are closed to it in most lines 
of trade; therefore importers must rely 
more and more upon the trade of the 
Malay peninsula. The Japanese import- 
ers dominate the market and British 
piece goods trade has only been saved 
by the quota system, which may later 
be applied to other lines of trade. 

The trade figures show a decrease for 
corresponding half of 1936. One shock 
after another during the past six months 
tend to shatter confidence and encour- 
age business men to avoid fresh commit- 
ments and discourage enterprise. 


Eighteen Insurance Companies 


For instance, the coal strike of Eng- 
land, the death of H. M. King George V, 
threats of war, along with the conditions 
in tin and in rubber, have delayed in- 
vestments. Many people have bank de- 
posit accounts on which they collect 
1%4% interest; yet they are afraid to 
withdraw and invest it elsewhere. Cur- 
rent accounts draw no interest and if it 
is under $1,000 the bank charges $5 per 
year for looking after it. The Post 
Office grants 3% interest, but limits the 
deposit to $2,000. 

There are eighteen life companies op- 
erating in Singapore. Canadian com- 
panies are the Sun Life, Manufacturers 
Life, Crown Life, Confederated Life. 
English companies are the Royal, Guard- 


ian, Prudential, Commercial Union, Roy- 
al Exchange, North British & Mercan- 
tile, Scottish Amicable. From Australia 
are National Provident and National 
Mutual. Shanghai companies are Asia 
Life, International Life, China Under- 
writers. From India are Oriental Life, 
3ombay Life and New India. There is 
one local company, the New India. 

All companies carrying on business in 
the Straits Settlement must deposit with 
the accountant general (colonial treas- 
urer) securities approved by the Gov- 
ernor in Council to the value of Straits 
$200,000. These securities are held in 
trust for the policyholders. Any life 
insurance company which has made de- 
posits within the United Kingdom in ac- 
cordance with the act of 1909 does not 
have to make deposits required by the 
Straits Settlement. 

The agency managers are paid salaries. 
The soliciting agents are not licensed; 
merely chosen by the managers and giv- 
en contracts of commission. 

In 1931 during the acute depression in 
British Malaya there was a great lapse 
of policies and decline in new business. 

1932-1934 the Great Eastern, locally 
organized, did a big business among 
Asiatic clerical classes. 

Insurance in Force 

The insurance in force and written in 
Malaya is about 55,000,000 Straits dol- 
lars—U. S. $32,000,000. There are seven 
millions of people, about 90% of whom 
are the laboring class. In Singapore 
there are about 8,000 Europeans out of 
560,000 population. 

Based on mortality experience, they 
have sub-tropical rates for Europeans 
(whites) and tropical rates for the Asi- 
atics. Life plans rather than the En- 
dowment plans are now being considered 
for the selected Chinese lives. This is a 
wise consideration because the wealth of 
the Settlement is in the hands of the 
Chinese and if they become insurance- 
minded there will be an enormous vol- 
ume of business written among them. 

The largest policy acceptable is $200,- 


000 Straits Settlements; the smallest $500 

. S. Endowments and Retirement In- 
come are the favorite forms because 
most Europeans look to home retire- 
ment and the Asiatics can’t see long 
term contracts. 

There are no figures showing the 
amount of insurance on the lives of resi- 
dents of Malaya taken out in the land 
from which they hail. Also no statistics 
are available of the amount of assurance 
per head of the population, but it must 
be extremely low. 

Sight-Seeing 

First, I did some sight-seeing. So to 
the Raffles Hotel, the Adelphi Hotel, the 
Seaview Hotel. After these visits I 
closed the day at the beautiful Swim- 
ming Club, which would be a great as- 
set to any country. Then there is the 
Botanical Garden where the famous 
monkeys come out in hordes to greet 
you, and old papa monkey spanks the 
child who reaches greedily for the pea- 
nuts which the traveler may offer. Aiso 
worth visiting are the Zoo, the bar- 
racks, Mt. Faber, from which the many 
islands surrounding may be viewed to 
advantage. There is the Gap House 
where many people go to sit in the gar- 
den and watch the magnificent sun- 
downs, the rubber estate and factory 
outside of Singapore, the Raffles Mu- 
seum, the Aerodrome, the Naval Base, 
the drive to Johore, a visit to the Sul- 
tan’s Palace, the Travelers Palms (pea- 
cock-tail-like in contour), the reservoir, 
tin smelting, automobile tire vulcanizing 
plant. 

Then, to take life more seriously, in- 
surance interviews prove a great sport. 
Time is limited and is allotted according 
to habits here. 

At your hotel in the morning are tea 
and fruit at 7:30 o’clock; breakfast from 
8 to 9; somewhere in town is a gather- 
ing-place for coffee at 11-11:45. Tiffin 
is from 1 p. m. if you are fatigued. At 
4:30 you have tea. From 5 to 7 o'clock 
some play games of rugger, soccer, bad- 
minton, golf. At 7:30 o’clock you dress 
for dinner. After dinner you go to the 
hotel lounge; have a round or two of 
dancing, and at 11:50 o’clock the or- 
chestra plays “God Save the King.” The 
men and the women snap to, square their 
shoulders, hands at side, eyes directed 
to the orchestra leader. It is a most 
effective ceremony of momentary silence. 


Reception Given Agent 

At 3 a. m. there may be a rush of 
automobiles out of town into the country 
for a spin or to watch the sunrise. 

With such a time schedule there are 
not many working hours left for an 
agent to do cold canvassing. Insurance 
is spoken of at rugger, soccer, golf, 
clubs, dinners and social affairs. How- 
ever, if the agent calls at an office he is 
very graciously received. They do not 
have the long line of secretaries, nor do 
they snub you. When the native boy 
shows you into the office, a fair amount 
of time is shared with you whether the 
man is interested or not. 

But the British are not nearly so in- 
surance-minded as the Americans. They 
have company pensions, government pen- 
sions, provident funds. They do not 
change jobs frequently throughout a life- 
time. A profession chosen is a job kept. 
The company arranges for retirement at 

(Continued on Page 10) 
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North Jersey Ass’n 
Pians Biggest Meeting 


NATIONAL OFFICERS TO SPEAK 





A. E. Patterson and O, Sam Cummings 
Both to Address Session 
On December 3 

The largest luncheon meeting the as- 
sociation has ever held is being planned 
by the Life Underwriters Association of 
Northern New Jersey for Thursday, De- 
cember 3, when both Alexander E. Pat- 
terson, president of the National Associ- 
ation of Life Underwriters and O. Sam 
Cummings, vice-president of the Nation- 
al organization will be present as guest 
The meeting will be held at 
noon in the Newark Athletic Club. 
Reservations are already pouring in for 
the affair. 

Mr. Patterson, who is general agent 
for the Penn Mutual in Chicago, will talk 
on “Your National Association.” Mr. 
Cummings, Texas State manager for the 
Kansas City Lite with headquarters at 
Dallas, will give some ideas on “Making 
1937 2 Better Year.” John Binns, North- 
western Mutual, is president of the 
North Jersey Association. 

William W. Banton, supervisor, 
Charles J, Zimmerman agency, Connecti- 
cut Mutual, Newark, has been appointed 
chairman of the luncheon committee of 
the association, succeeding Edwin Mig- 
nard, who has resigned the chairman- 
ship. 

Invitations have been extended to all 
life underwriters operating in the North- 
ern New Jersey section and it is also 
expected that many home office officials 
in Newark will attend the luncheon. 


speakers. 





SALARY SAVINGS SUPERVISOR 





Leo Bachrach Appointed to Fill New 
Position in Rosenstein Agency 
Of Equitable Society 

A salary savings supervisor has been 
appointed in the Abraham Rosenstein 
agency, Equitable Society, New York. 
Leo Bachrach was named to the new 
position by Lloyd Klingman, manager, 
salary savings divisions of the company, 
at an agency meeting held Monday. 

Mr. Bachrach joined the agency in 
November of 1931 and has increased his 
production each year. He has always 
been interested in salary savings and has 
been the agency leader for this type 
insurance. He has a complete knowledge 
of the Social Security Act, and has de- 
livered several talks on the subject at 
various industrial concerns. This is al- 
ways followed by his establishing a sal- 
ary savings unit in these concerns. 





W. L. BOYCE AGENCY MOVES 





Stays in Empire State Building But 
Takes Larger Quarters on Fif- 
teenth Floor 
The W. L. Boyce agency, Connecticut 
Mutual Life, New York City, has taken 
larger quarters in the Empire State 
Building. The agency offices which were 
formerly on the twelfth floor are now on 
the fifteenth, suite 1533-35. The larger 
facilities are necessitated by the agen- 

cy’s steady growth and development. 

An informal opening of the new of- 
fices was held on the Wednesday before 
Thanksgiving Day. The agency an- 
nounces that they will continue to be 
open for inspection, 


NORTHWESTERN MUTUAL DATES 

The Association of General Agents of 
the Northwestern Mutual Life will hold 
its annual conference at the home office, 
Milwaukee, March 1 to 3, 1937. B. J. 
Stumm, Aurora, Ill, is president of the 
association 


PHILADELPHIA LIFE GAINS 10.7% 


For the first nine months of 1936 the 
Philadelphia Life shows an increase in 


business of 10.7%. 


October Business Off 2% 


Research Bureau Reports 


Volume of Ordinary life insurance 
sales in October dropped 2% below the 
October, 1935, figure according to the 
Life Insurance Sales Research Bureau. 
The Bureau report gives a state by state 
survey of companies having 90% of the 
Ordinary life insurance in force in the 
United States. 

For the first ten months of 1936, busi- 
ness was 96% of that for the same per- 
iod a year ago, the Bureau reports. For 
the twelve months ending October 31, 
1936, sales were 96% of those for the 
preceding twelve months ending October 
31, 1935. 

Sales this year, in general show a 
much greater improvement in the West 
than in the eastern section of the coun- 
try when compared to last year’s busi- 
ness. 


HOLD HOME OFFICE MEETINS 
Connecticut General Conference Draws 
100 Agents; Several Executives 
On Program 
A conference of the Connecticut Gen- 
eral Life brought 100 agents to the home 
office last week to hear Frazar B. Wilde, 
president of the company, and other ex- 
ecutives. A series of similar monthly 

meetings is scheduled. 

Other speakers were G. E. Bulkley, 
vice-president; Dr. Norman J. Barker, 
assistant medical director; George Good- 
win, head of the accident department; 
Walter A. Dean, new business depart- 
ment; Ralph C, Bevan, manager, Provi- 
dence; F. O. H. Williams, manager, 
Hartford and New Haven, and Hobe 
Haviland of the Chicago Office. 


NEW COMMISSION SCHEDULE 

The schedule of commissions for brok- 
ers has been revised by the Connecticut 
General Life effective November 16. The 
Ordinary life commission has been in- 
creased to 55% on policies of $2,500 or 
more on lives up to age 55. The revised 
schedule has been mailed out to New 
York brokers by Goulden, Woodward, 
Cook & Gudeon, general agents at 80 
John Street. 


HANCEL AGENCY HAS BULLETIN 

The first issue of “April Showers”, 
new agency bulletin of the Max J. Han- 
cel agency, Continental American Life, 
New York, made its appearance last 
week. It is a distinctive, four-page paper 
designed to be an aid to brokers and 
surplus writers. It will be issued month- 
ly. Murray April is associate genera! 
agent with Mr. Hancel. 





W. T. Ferris, Fifty Years 
With Provident, Honored 


FIFTY AT SENTIMENTAL DINNER 


L. C. Ashton, Toastmaster, Extends 
Home Office Congratulations; Agency 
No. 4 Well Represented 


William T. Ferris, manager, New York 
premiums office of the Provident Mutual 
Life, has just completed fifty years of 
continuous service with the company and 
in recognition of this milestone fifty of 
his friends gave him a surprise party at 
the Waldorf-Astoria Hotel, New York, 


WILLIAM T. FERRIS 
Photo snapped by Graham C. Wells, 


for Years a friend of Mr. Ferris 


a week ago, It was a sentimental occa- 
sion at which the home office joined with 
New York City agents in telling Mr. 
Ferris how highly his services were 
valued. Leonard C. Ashton, vice-presi- 
dent and secretary, the toastmaster, pre- 
sented the congratulations of President 
M. Albert Linton and Andrew J. Davis, 
counsel. Then he quite overwhelmed Mr. 
Ferris by reading a board of directors’ 
minute passed at their November 16 
meeting, congratulating him upon his 
able services. 

Mr. Ferris came to the Provident New 
York Agency on November 22, 1886, as 
office boy and messenger. For more than 
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N. Y. Life Underwriters Ase’ 
Schedules December Meetings 


The Life Underwriters Association of 
New York City will hold three Meetings 
during December completing its program 
for 193%. A luncheon meeting on Decem. 
ber 10, the first noon-day session under 
the Engelsman administration, at the 
Hote! Pennsylvania will be addressed y 
Leon Gilbert Simon, associate general 
agent, Ford agency, Equitable Society 
New York. He is taking as his subject 
“Variables in Money.” 

Two business getter conferences late 
in the month will complete the series 
arranged by Edwin J. Allen, Gardiner 
agency, John Hancock. Thomas G. Myr. 
rell, manager, Connecticut General, New 
York, will conduct the meeting on De. 
cember 22 and Fred S. Goldstandt, man. 
ager, Equitable Society, New York, will 
be the speaker on December 29, 





New Scranton Association 
Holds Initial Meeti-g 


The newly organized Life Underwrit- 
ers Association of Scranton held it in- 
itial luncheon meeting November 2), 
William S. Tiffany, manager, Prudential, 
presided. Speakers were George F 
Schautz, Northwestern Mutual; William 
B. Wagner and Mr. Tiffany. Plans were 
made for the next general meeting on 
November 30 when Albert E. N. Gray, 
assistant secretary, Ordinary agencies, 
Prudential, will speak. ? 

The association, which expects to have 
200 members enrolled by the end of the 
month, was formed November 2 with the 
election of the following officers: Mr, 
Tiffany, president; Frederick E. Mey- 
rellis, superintendent, Home Life of New 
York, vice-president; P. A. S» eet; d's- 
trict manager Mutual Benefit, secretary, 
and John F. Bonner, superintendent, 
Prudential, treasurer. 





UPHOLD N. Y. JOB INSURANCE 
The United States Supreme Court has 
sustained the constitutionality of New 
York State’s unemployment act by an 
evenly divided vote of four to four. This 
was done by affirming the favorable 
judgment of the law given by the New 
York Court of Appeals April 16 last 





WANTS CHAIR OF INSURANCE 
The School of Commerce, University 
of Wisconsin, hopes to establish a chair 
of insurance, Prof. Fay H. Elwell of the 
faculty revealed this month in address- 
ing the Madison Association of Life 
Underwriters. 





thirty years he was office manager of 
this agency, serving several times as 
acting general agent. He has given con- 
scientious, tactful, skilful and competent 
service to thousands of policyholders and 
agents of his company, meeting every 
problem with a friendly smile and soft 
voice. He has sought no credit for ac- 
complishment, asked for no plaudits, so 
that the many tributes which were paid 
to him last Friday evening were doubly 
appreciated. He is now seventy years 
old, 

One of the sentimental sidelights to 
the dinner was the presence of Dr. 
Charles D. Willitts, retired medical di- 
rector, who spoke feelingly of _ his 
many years of pleasant contact with Mr. 
Ferris. So did Clancy D. Connell, general 
agent of Agency No. 4, who said that 
to him and everyone in the office Mr. 
Ferris has been counsellor, guide and 
friend. The agents themselves then se- 
lected Curtis Hicks to conduct a “mod- 
est ceremony” which he did in great 
style. At its conclusion Arthur Miller 
presented the guest of honor with @ 
radio. After Franklin Morss, superif- 
tendent of agents, John Tunmore, New 
York general agent, and Willard Wise, 
Reading, Pa., manager, had spoken, Mr 
Ferris responded to one and all with the 
modest expression: “My big hope has 
always been that it would be said about 
me that I have played most of the game 
through.” 
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Policy Changes Made 
By Equitable Society 
NEW SINGLE PREMIUM ANNUITY 
Limits Roles on Ordinary Life 


Policies and Term Insurance; 


Bulletin to Field 





Several policy changes have just been 

announced by the Equitable Life Assur- 
ance Society, two of them effective im- 
mediately and others effective December 
| The age limit, has been reduced for 
Ordinary life policies and. for Term in- 
wrance. The Society is issuing a new 
fonn of single premium deferred annuity 
snd commencing December 1 will require 
evidence of insurability from applicants 
jor single premium life policies. The new 
ingle premium deferred annuity will 
have no cash value but will be partici- 
pating. 

The Society announced these changes 
to the field force in a bulletin released 
late last week. The bulletin said: 

Age Reduction for Ordinary Life 

“Effective immediately the age limit 
for Ordinary life policies has been low- 
ered from age 15 to age 10. 

“Effective immediately the age limit 
for all forms of Term insurance has been 
lowered from age 21 to age 15. 

New Single Premium Deferred 
Annuity 

“Effective December 1 the present 
Single Premium Retirement Annuity will 
be withdrawn. The Society will there- 
after be prepared to issue a new form of 
Single Premium Deferred Annuity, pro- 
viding for an installment return in the 
event of death before annuity payments 
have aggregated an amount equal to the 
single premium. This contract will have 
no cash values, but will be participating. 
“On and after December 1, 1936, the 
Society will require the usual evidence 
of insurability from applicants for Single 
Premium Life policies whether applied 
for in connection with the purchase of 
annuities or not.” 





Northwestern Nat’! Names 
Nebraska General Agent 


The Northwestern National ‘Life has 
appointed Lee J. Gillis, formerly of Min- 
neapolis, as manager of its Nebraska 
state agency, the Wilhelm Agency of 
Omaha, an office which has represented 
the company in Nebraska for the past 
twenty years and has more than $18,000,- 
000 of business in force. 

Before entering the life insurance 
business ten years ago Mr. Gillis was a 
teacher and superintendent. For several 
years he was district manager at Cedar 
Rapids, Ia., for the Equitable: Society. 
For the past three years he has. been 
general agent for Minnesota for the Na- 
tional Life of Vermont. He is a graduate 
of the University of South Dakota and 
has a Master’s degree from the Univer- 
sity of Iowa. During the war he served 
a a captain in the army. ; 


HEARING ON ST. LOUIS CO. 

Former Circuit Judge George E. Mix 
has been appointed referee to hear the 
issues involved in the. receivership suit 
of State Superintendent of Insurance R. 
Emmett O’Malley against the Missouri 
National Life. The company is now be- 
mg operated under the administration 
of the Missouri State Insurance Depart- 
ment. O'Malley took charge of the com- 
Pany in. August, 1935, after filing a re- 
celvership suit. petition in which he 
charged that the company was insolvent 
with liabilities of $70,406 and assets of 
only $32,794. On the other hand com- 
pany officials claim the company has 
cree in assets and liabilities of only 
aaa leaving a surplus of about $10,- 








ted YORK CITY PRODUCTION 

y otal sales of life insurance in New 
wok City for October were $55,245,000, 
‘cording to the estimate of the Life 
Crereters Association of New York 


GET THE RANGE 


Open your canvass with a few 
carefully directed questions 


of range-finder type. 


Then you will be ready to 
follow with weighty argu- 
ments aimed at just the right 


spot. 


To hit the bull’s-eye you must 


place your shots. 





Che Prudential 


INSURANCE COMPANY OF AMERICA 


Epwarp D. DurrieLp, President 


HOME OFFICE: NEWARK, NEW JERSEY 





E. 0. Dunlap Re-elected 
Group Ass’n Chairman 


TWO NEW SECTION CHAIRMEN 








C. W. Gamerdinger, Travelers, Head 
Health and Accident Division; D. A. 
Walker, Equitable Society, Annuity 
The Group Life Association has re- 
elected as its chairman Earl O. Dunlap, 
assistant actuary, Metropolitan Life, 
who is one of the founders of the as- 

sociation. 
As chairman of the Health and Acci- 





E. O. DUNLAP 


dent section the association selected C. 
W. Gamerdinger, assistant secretary, 
Travelers. 

Chairman of the Group Annuity is D. 
A. Walker, second vice-president and 
associate actuary, Equitable Life Assur- 
ance Society. 





Penn Mutual Appoints 
R. E. Talley in Knoxville 


The Penn Mutual Life has appointed 
Ralph E. Talley as district agent in 
Knoxville, Tenn, He has been in the 
business seven years as a_ successful 
personal producer and as a manager. 
Last June he passed the first two sec- 
tions of the C.L.U. examinations. 

Active in local associations ever since 
he entered the business, Mr. Talley 
served for the last five years as an 
officer or director. In his state associa- 
tion for several years he has been state 
committeeman and director. In the Na- 
tional Association he has been a national 
committeeman for the last three years 
and a member of the National Council, 
together with two years on the national 
committee on local association problems, 
last year having been its chairman. He 
is very well known in Knoxville, has 
served on most of the prominent drives 
in that city, and is a member of the 
Chamber of Commerce. 

WINS IN ITS FIRST EXHIBIT 

The Excelsior Life of Toronto which 
won one of the three handsome cups 
awarded in the sweepstakes for general 
excellence of advertising matter exhib- 
ited at the Life Advertisers meeting in 
Chicago recently had never exhibited 
at an L. A, A. convention before. The 
award is the more creditable because 
M. S. Crockford, supervisor of field ser- 
vice, Excelsior Life, does practically a one 
man job in turning out the company’s 
advertising and field service material. 


LOS ANGELES AGENCY AHEAD 
The Walter D. Irwin agency, General 
American Life, Los Angeles, is 60% 
ahead in volume for the first nine 
months of the year compared with 1935. 
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Mutual Benefit Life 
To Increase Dividends 


2% TO 5% ON ORDINARY LIFE 


President Hardin Announces New Scale 
for 1937; Interest Rates Will 
Be Lowered 

The Mutual Benefit Life will increase 
dividends to policyholders in 1937. In- 
terest rates in connection with settle- 
ment options and on dividends left with 
the company will be reduced slightly. 
John R. Hardin, president of the com- 
pany, announced the new and adjusted 
scale to agents on Monday. 

“With few exceptions, involving chiefly 
endowment policies having relatively few 
years to run,” Mr. Hardin said, “pre- 
mium paying policies will reccive some- 
what larger dividends than they would 
receive if the 1936 scale had been con- 
tinued. The dividends on other policies 
including paid-up policies and endowment 
policies approaching maturity will show 
a decrease. The aggregate amount dis- 
tributable as dividends in 1937 will be 
somewhat larger than would be distribut- 
ed if the 1936 scale was continued un- 
changed. 

“Because of the decrease in interest 
earnings which has been experienced by 
this company in common with all other 
financial] institutions and private invest- 
ors, the effective annual interest rate 
used in connection with settlement op- 
tions in 1937 will be 3.75% instead of 
4%, and the interest credited to divi- 
dend accumulations on policy anniver- 
saries in 1937 will be at the rate of 
3.50% instead of 3.75%.” 

Commenting on the announcement, 
John S. Thompson, vice-president and 
mathematician of the company, pointed 
out that dividends to be paid in 1937 
on Ordinary life forms would exceed 
corresponding 1936 dividends by about 
2% to 5%, depending on the age at issue 
and the age of the policy. 





ROBERT M. BROWN DIES 





Actuary and Assistant Secretary of 
Continental Assurance Passes Away 
Following Operation 

Robert M. Brown, actuary and assist- 
ant secretary, Continental Assurance, 
died November 16 following an operation. 
He was 45. One of the charter members 
of the Chicago Actuarial Society, Mr. 
Brown was a past p-esident of that or- 
ganization. 

3orn in Chicago, February 4, 1891, 
where he completed his grade and high 
schoo] education, he entered Northwest- 
ern University showing so definite a tal- 
ent for mathematics that his inclinations 
stirred him inevitably toward actuarial 
work. His first business connection was 
with the American Life of Detroit. 
From there he transferred to Con- 
tinental Assu-ance in 1918, advanc- 
ing steadily until he became actuary and 
assistant secretary. Building surely and 
solidly throughout the years, he was un- 
doubtedly on the threshold of large rec- 
yenition and rewards that his efforts so 
richly had earned for him. He was a 
32nd Degree Mason and Knight Templar. 





APPOINTED CENERAL ACENT 


The Manhattan Life has appointed 
Max Harmcelin general agent for the 
company in Northern New Jersey with 
headquarters in Newark. Associated with 
Mr. Harmelin in his agency are his 
sons, Morris L. and Harry S. Harmelin. 
Max Harmelin has been in the life in- 
surance business for twenty-five years 
and was formerly general agent for the 
Columbian National Life. 


MANAGER FOR RELIANCE LIFE 


J. S. Marr has been appointed man- 
ager, Los Angeles agency, Reliance Life, 
following the recent promotion of V. 
J. Adams to the position of home office 
supervisor for the Western department 
of the company with headquarters at 
Denver. Mr. Marr, who recently came 
to Los Angeles, was formerly with the 
Mutual Life of New York at St. Louis. 





Age 25 Age 40 Age 5 
Policy 1936 1937 1936 1937 1936 1937 
Plan Year Scale Scale Scale Scale Scale Scale 
Ondinare Tilke oa is sceckiees 1 $3.84 $3.95 $4 55 $4.68 $5.82 $5.95 
5 4.20 4.35 4.94 5.12 7.15 7.31 
10 4.68 4.84 5.52 5.72 8.81 8.99 
20 5.58 5.88 7.64 7.95 11.61 12.14 
Ordinary Life Increasing 

PROM” Gondincccinwcas 1 3.15 3.23 3.32 3.45 3.73 3.83 
5 3.62 3.72 3.92 4.05 5.57 5.60 
10 4.40 4.52 5.07 5.23 8.50 8.60 
20 5.42 5.63 7.53 7.72 12.06 12.39 
20 Payment Life. ......6.0% 1 3.89 3.98 4.60 4.71 5.86 5.97 
5 4.60 4.75 5.34 5.52 7.40 7.55 
10 5.61 5.78 6.49 6.67 9.41 9.55 
20 8.04 8.27 10.19 10.34 13.62 13.72 
10 Year Endowment........ 1 4.26 4.18 4.93 4.87 6.15 6.13 
5 7.53 7.66 8.06 8.17 9.68 9.70 
10 12.32 12.57 13.04 13.13 14.76 14.56 
20 Year Endowment........ 1 3.98 4.03 465 4.73 5.87 5.98 
5 5.34 5.49 5.81 5.97 7.57 7.71 
10 7.30 7.49 7.63 7.79 9.79 9.91 
20 12.48 12.60 13.19 13.15 14.90 14.73 
Retirement Endowment at 65 1 3.88 3.98 4.68 4.74 6.39 6.25 
5 4.57 4.73 5.92 6.08 11.56 11.47 
10 5.55 5.72 7.89 8.05 20.16 19.94 

20 7.87 3.11 14.00 13.94 

SPECIMEN DIVIDENDS PER $1,000—PAID-UP POLICIES 
Attained 1936 1937 ears 

Age Scale Scale Attained to Run 1936 1937 
Paid-Up Life....25 $5.33 $4.97 Paid-Up Age to Mat. Scale Scale 
40 6.17 5.78 Endowment......25 19 $7.30 $6.76 
55 7.16 6.72 10 8.55 7.89 
70 8.92 8.39 40 19 7.38 6.87 
10 8.57 7.93 
55 19 7.56 7.03 
10 8.53 7.93 
70 19 8.93 8.39 
10 9.19 8.60 
All 0 10.56 9.71 





CANADA LIFE NEW BRANCH 

The Canada Life has opened a new 
branch at Kirkland Lake, in Northern 
Ontario. The new organization will be 
under the managership of H. W. Hare, 
who was formerly district manager for 
the company at Kincardine, Ont. 


NEW OFFICERS AT JACKSON 

A. E. Mason has been elected vice- 
president of the Jackson, Mich., Asso- 
ciation of Life Underwriters. He suc- 
ceeds Fred A. Maxson, who recently be- 
came president following the resignation 
of J. C. Burnett. 
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McKesson and Robbins 
Buy Group Insurane 

CONTRACT WITH AETNA Lip 

Policy Offers Life Insurance and Acg, 


dent and Sickness Benefits to 
7,000 Employes 





A Group contract has just been com. 
pleted with McKesson and Robbins Ine 
of Bridgeport, Conn., which furnishes 
life, accident and sickness benefits to 
the 7,000 employes of the corporation 
The contract is written with the Aetna 
Life and was negotiated through John. 
son & Higgins, brokers. The “ total 
amount of life insurance involved will be 
approximately $12,000,000. Annual pre- 
miums for both life insurance and the 
accident and sickness coverage will ap- 
proximate $200,000. 

All employes of McKesson and Rob. 
bins are eligible to enter the plan which 
is to become effective December 24 and 
is arranged on a cooperative basis with 
the corporation paying a substantial part 
of the premium. 

The plan will be installed simultane. 
ously at the head office in Bridgeport 
and throughout the subsidiary companies 
which operate in thirty-two states as 
well as in several foreign countries, 
McKesson and Robbins Inc. is well 
known as a leading manufacturer and 
distributor of drug specialties. Further- 
more, the corporation is the sole import. 
er and distributor for several popular 
brands of wines and liquors. 

Under the terms of the life insurance 
contract the insurance is payable to the 
beneficiary named by the employe in the 
event of death from any cause. The in- 
dividual amounts of life insurance range 
between $700 and $10,000 depending upon 
the employe’s earnings. The amounts 
average about a year’s salary. The acci- 
dent and sickness benefits also depend 
upon earnings with benefits averaging 
approximately two-thirds of the weekly 
wage or salary up to $40 per week. 





NEBRASKA SALES CONGRESS 


L. E. Pennewell, Columbus Mutual, and 
Paul Speicher, R. & R. Service, 


Feature Lincoln Program 


A hundred life insurance salesmen at- 
tended the annual sales congress at Lin- 
coln, Neb., last week, conducted by the 
Nebraska Life Underwriters Association. 
Principal speakers were E. Penne- 
well, agency director, Columbus Mutual 
Life of Minneapolis, and Paul Speicher, 
Research and Review Service. Two 
other speakers were W. E. Rigg, state 
manager, Mutual Life, Omaha, and 
Ralph L. Theisen. 

Mr. Pennewell spoke at the morning 
and afternoon meetings discussing field 
methods that salesmen had found to be 
helpful. He pointed out that only one 
of every two persons owned life insur- 
ance and that the average value of poli- 
cies was $1,600. A study of these facts, 
he said, will show salesmen they are still 
needed. 








MADISON SALES CONGRESS 


Harry Stuhldreher, who was one of the 
famous four horsemen of Notre Dame 
and is now athletic director and football 
coach at the University of Wisconsit, 
was the dinner speaker before the Madi- 
son Association of Life Underwriters 
following the annual sales congress 
November 19. Lynn Broaddus, manager, 
Guardian Life, Chicago, was one of the 
principal speakers at the afternoon st 
sion which presented several producers 
from the Madison territory. 





CANADA LIFE ANNUAL SHOW . 

The musical comedy, “Anything Goes, 
will be presented by the Staff Associé 
tion of the Canada Life in the Victor 
Theatre, Toronto, December 4 and 
Some fifty members of the home o ce 
staff will be in the cast. This is the § ‘ 
annual appearance of the Canada Life 
Players. Last year “Hit the Deck wa 
presented and before that “Good News 
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A,B. Levy Sees Security Act 
As Aid to Insurance Sales 


B. Levy, manager, Equitable So- 
sety, Philadelphia, and president of the 
philadelphia Association of Life Under- 
yriters, addressed the November lunch- 
wn meeting of the Plico Club at the 
yome office of the Philadelphia Life. He 
jiseussed the Social Security Act and 
jevaluation of the dollar from the view- 
voint of the life insurance agent. His 
marks were solely from a sales angle 
and were addressed to the average rate 
ook carrier. ; 

He declared that the compulsion fea- 
wre of the Social Security Act has made 
he American public security minded. “It 
vill enable us to secure a much better 
atcrview With the prospect concerning 
his financial future for old age retire- 
ment,” he stated. ; ; : 

Asking how serious inflation is, Mr. 
Levy proceeded to answer his own ques- 
tion by pointing out that if a man pur- 
chased a $10,000 straight life policy it 
yould take him twenty-four years before 
he put into the policy the amount that 
he says the policy will be worth with 
30% inflation. 





OREGON MUTUAL DIRECTOR 





Ross McIntyre, Prominent Business Man 
in Portland, Elected to Succeed 
Late W. P. Olds 

Ross McIntyre, prominent business 
man of Portland, Ore., has been elected 
amember of the board of directors of 
the Oregon Mutual Life. He fills the 
vacancy left by the late W. P. Olds. 

As a man of affairs in business with 
interests in various enterprises in Wash- 
ington, Oregon and California, Mr. Mc- 
Intyre is widely and favorably known 
throughout the Pacific Coast area. He is 
president of the Columbia Food Co.; 
director, United States National Bank; 
president, Oregon Corporation of the 
Stone Food Stores Co.; director, Piggly 
Wiggly Stores of Tacoma and Seattle; 
director, Portland Woolen Mills. He is 
active in community affairs and a mem- 
ber of the Portland Chamber of Com- 
merce. 





KEANE AGENCY ELECTION 





Agents’ Association of New York Office 
Names Irwin L. Loewenberg 
New President 

The Keane Agency Agents Associa- 
tion, Massachusetts Mutual, New York, 
in regular monthly meeting last Friday 
tlected new officers for the first time 
since the organization was formed in 
1934. Donald C. Keane is general agent 
of the agency at 225 West Thirty-fourth 
Street. Irwin L. Loewenberg is the new 
president, succeeding E. Donovan. 
The association meets once a month for 
a good time, exchange of ideas and dis- 
cussion of problems, puts particular em- 
phasis on getting the new man into the 
group. 

Other officers elected are C. E. Clark, 
vice-president; F. R. Tucker, secretary; 
. J. Spies, treasurer, Members of the 
ard of governors elected for one year 
ae James Fioldo, Harold Regenstein 
and Malcolm E. Falk. 





GAINS IN WOFFORD AGENCY 
The Harris L. Wofford agency, Pru- 
dential, New York, paid for $341,679 new 
€ surance in October, The agency’s 
paid-for business for the year is $4,547,- 
72 which is 7% ahead of the same pe- 
Py 1935 and 40% ahead of the period 





B. HALLOWELL BROWN DEAD 


B. Hallowell Brown, former president 
o the Canadian Life Insurance Officers 
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tion died recently. He was a 
tllow of the Royal Statistical Society 
ad was considered an expert on pen- 
‘us He made the actuarial calcula- 
he which led to the establishment_of 
cif Pension fund for the Canadian Pa- 
ad Railroad, Dominion Express and 
ntreal Tramways. 


Engelsman Runs Forum 
On Sensible Selling 


BEFORE PHILADELPHIA ASS’N 





Answers Barrage of Questions from 
Members; Honor Top Producers 
At Head Table 





_ Conducting a “Forum in Sensible Sell- 
ing” before the Philadelphia Association 
of Life Underwriters last week Ralph G. 
Engelsman, general agent, Penn Mutual, 
New York, put himself directly on the 


spot and let members of the association 





RALPH G. ENGELSMAN 


fire questions at him from the floor. He 
was introduced by Dr. John A. Steven- 
son, executive vice-president, Penn Mu- 
tual Life. Mr. Engelsman is president of 
the Life Uriderwriters Association of 
New York City. 

The questions which were asked him 
were all pertinent to the job of selling 
life insurance and Mr. Engelsman had 
answers for them all. He turned the ses- 
sion into a classroom. There were cer- 
tain points he stressed—that if you sell 
insurance, you will also sell yourself and 
the conipany; that an agent should not 
attempt to get into the big policy class 
too rapidly but instead should try to 
build up his present policyholders and 
grow with them, 

In keeping with the plan originated 
last month, the leaders of twelve com- 
panies were guests of the association at 
the head table. They were, A. M. Rose, 
Guardian Life; E. H. Margolis, John 
Hancock Mutual; J. T. Frame, Jr.. Home 
Life; B. H. Isen, Jefferson Standard; 
E. C. DeVol, Massachusetts Mutual; 
J. J. McDevitt, Monarch Life; Walter 
Whalen, Mutual Life of New York;G. A. 
Culver, New England Mutual; A. W. 
Stuart, New York Life; L. R. Schultz, 
Northwestern Mutual; E. H. Preston, 
Pacific Mutual; W. J. Leighton, Penn 
Mutual. . 

The first question asked Mr. Engelsman 
was, which is best for the agent on the 
first interview—to sell himself or the 
company ? 

“To sell life insurance,” replied En- 
gelsman. “By doing so, you will also sell 
yourself and the company, I am a be- 
liever in first interview selling. Most 
people on whom the average agent calls 
cannot afford a large line of life insur- 
ance. In a few minutes, you can give 
an honest appraisal of a man’s needs. 
This doesn’t apply, however, to large 
cases where you have tax problems, etc.” 
Using one of the members as a prospect 
Mr. Engelsman demonstrated how he 
would uncover a man’s needs through a 
series of simple questions. 


WARNS ACAINST FAKE ADJUSTER 

The St. Louis office of the New York 
Life has issued a warning against a fake 
insurance adjuster who is working in 
that city. 
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OPPORTUNITY 
Is Knocking! 


It is POUNDING on the 
doors of Men who are 
willing to pay the price 
of success. 
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BANKERS NATIONAL LIFE Insurance Company, the 
Company that reached 75 millions in 8 years, offers the 
opportunity of a lifetime to good men who want to be 
successful general agents. 
Big success carries a corresponding price tag. The price is work, initiative, 
vision, perseverance. 
If you feel there is no further opportunity for growth in your present 
connection; if you have a record of $100,000 of paid-for personal produc- 
tion in 1935; if you have family responsibilities and a residence in either 


Pennsylvania, New Jersey, Ohio, Rhode Island, Maryland or Delaware, you 
are one of the men we want to talk to at once. 


Address WILLIAM J. SIEGER 


Vice President & Superintendent of Agencies 


BBANKERS NATIONAL LIFE 
INSURANCE COMPANY 


Montclair, New Jersey 
































The Passing Show 


State Mutual’s Integrated Sales Plan has been 
developed by careful research and testing from 
92 years of recorded experience with field men. 


As scientific sales training moves forward, 
there is an increasing tendency to recognize the 
possibilities among those who, under old 
methods, just missed success. Many popular 
sales plans, their strength tested in this practical 
laboratory, have developed weaknesses. 


During 1936 many State Mutual representa- 
tives found the word success written across the 
records of their careers. Many others, not satis- 
fied with 1936 results, will be on the road to 
achievement in 1937. 


STATE MUTUAL LIFE 
ASSURANCE COMPANY 
of Worcester, Massachusetts 


Incorporated 1844 


Over 92 Years a Synonym for Security 
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W. M. Furey 50 Years In Insurance; 
Notables Join In Honoring Him 


y years William M 
been with the Berkshire Life and all of 
that time in Pittsburgh During that 
half a century he has written at least 
5,000 applications for an amount totalling 
about $20,000,000. Not only that, but he 
has played an important role as a citizen 
of Pittsburgh in the best sense of the 
word. His civic activities have embraced 
a variety of duties of a welfare nature, 
such as at the present time when he is 
a director in a hospital and in a school 
for the blind. In the National Associa- 


Furey has 


For fifty 


tion of Life Underwriters he has also 
been prominent. As a competitor he has 
had the esteem of the other’ general 
agents. 


His fiftieth anniversary was on No- 
vember 20 and the occasion was marked 
by two affairs. One was a luncheon 
which was attended by many of Pitts- 
burgh’s outstanding public officials, 
judges, bankers and _ business’ men. 
Among those paying their respects were 
general agents .of every leading company 
doing business in Pittsburgh. It was 
sich a turnout as could only be drawn 
by a man who has led a long life of 
genuine benefit and value to the com- 
munity. 

Notables at Luncheon 

Among those present at the luncheon 
were Judges Schoonmaker, Egan, Gib- 
son, Mclvar, Mitchell, Trimble, Chalfant, 
Reed, Marshall. Others included United 
States Senator Reed, State Senator John 
Harris, Mayor Cornelius D. Scully, Rob- 
ert Garland, president of the Pittsburgh 
council; the city comptroller; Mayor 
R. W. Woodside, past commander of 
Veterans of Foreign Wars; John Her- 
ron, county commissioner; and _ these 
bankers: F. F. Brooks, Arthur M. Scully, 
David Parkinson, Col. Andrew B. Berg- 
er, J. C. Chaplin. 

At night there was a dinner dance 
which was exclusively a Berkshire af- 
fair. President F. H. Rhodes and a 
number of others from the head office 
attended, Vice-President Harrison L. 
Amber was toastmaster. 

Those from Pittsfield included Walter 
A. Paxton, treasurer; Dr. Frank Harn- 
den, medical director; Lewis B. Hender- 
shot, manager of agencies; William Mc- 
Laren, real estate division. 

Among speakers from outside the 
establishment were Paul Speicher, R. & 
R. Service and Graham C, Wells, form- 
erly general agent Provident Mutual, and 
for years a Pittsburgh resident. 

General agents present at the dinner 


were William M. Carroll, New York 
City; E. H. Plummer, Philadelphia; 
George Matthews, Buffalo; 3yron 


Howes, Chicago; Charles Petillon, Min- 
neapolis; C. Cornwith Wagner, St. 
Louis; Robert Loebe, Cleveland; Frank 
McChesney, Rochester, N. Y. 

His Career 

William M. Furey was born on a farm 
in Centre County, Pa., near Bellefonte. 
He had grade school education in the 
country schools. Shortly after he was 15 
(on November 20, 1886), he went to 
Pittsburgh to make his fortune. 

He started his career with the Berk- 
shire Life as office boy at $3 a weck, 
going to business school five nights a 
week and clerking in a store on Satur- 
days for several years. 

The general agent for the Berkshire 
Life in Pittsburgh at that time was 
George W. English, William M. Furey’s 
uncle, and who later was made general 
agent in New York. The late H. D, W. 
English was also with the Berkshire and 
the Pittsburgh agency carried on under 
the name of George English and Broth- 
er, and later as H. D. W. English; and 
in 1905 English & Furey. 

Gave F. H. Rhodes His First Job 
With Company 

While Wiliiam M. Furey 

Manage he emp! yed a 


was office 
; \ youngster 
by the name of Fred Rhodes, who some 


years later was appointed general agent 
for the company in New York, and has 
since served as vice-president and presi- 
dent of the company. 

The firm of English & Furey carried 
on until 1926, when Mr. English died. 
Mr, Furey continued on as general agent 
for three and a half years, and on 
November 20, 1929, the date of his 43rd 
anniversary with the Berkshire, he took 
his son, W. Rankin Furey, into partner- 
ship, thus changing the firm name to 
William M. Furey & Son, general agents. 

William M. Furey was elected a direc- 
tor of the Berkshire Life in 1934. 

Many Activities 

In addition to his service with the 
Berkshire William M. Furey has served 
as: 

President—Pittsburgh Chamber of 
Commerce 

Director—Colonial Trust Co. 

Director—Pennsylvania State Cham- 
_ ber of Commerce 

Secretary—Treasurer and director of 
the Pittsburgh Hotels Co. 

At present Mr. Furey holds the fol- 
lowing positions outside of the insurance 
business: 

He is a director of Pittsburgh Cham- 
ber of Commerce, of Homeopathic Hos- 
pital, of Pittsburgh Athletic Association 


William M. Furey and 
W. Rankin Furey 
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and of Homewood Cemetery. He is pres 
ident, chairman and director of the 
Western Pennsylvania School for ma 
Blind. He is a member of the Pittsburgi 
Sinking Fund Commission; and also 9j 
the board of governors of the Long Vi 
Club. At the present time he is a Pia 
ber of the national executive committe. 
of the Pittsburgh Life Underwrit’ 
Association. He was formerly vice-pres 
dent of the National Association of Life 
Underwriters. In the War period he was 
a coal administrator for the Federal 
Government. 
Boake Carter Mentions Dinner jp 
His Radio Talk 

The day and the evening turned oy 
to be occasions long to be remembered 
There were flowers, music, newspaper 
photographers, telegrams, good wishes 
galore. 

The General Agents Association of the 
Berkshire Life presented Mr. Furey with 
a Philco radio. It was placed in his re. 
ception room behind a lot of flowers 
The presentation was made by Byron 
Howes, president of the General Agents 
Association, and the radio was immedi. 
ately tuned in on the period of Boake 
Carter, news commentator. Mr. Carter 
mentioned the Furey dinner and the 
radio presentation in his talk. 

The home office directors and officials 
presented Mr. Furey with a gold plate 
on which was inscribed facsimiles of 
their signatures. The presentation was 
made by President Rhodes and he spoke 
affectionately of his long association with 
Mr. Furey. 


Officers Named for New Life 


Insurance Institute of Canada 

The newly organized Life Insurance 
Institute of Canada has announced the 
complete list of officers and members of 
the council, They are these: 

President, J. H. Lithgow, general man- 
ager, Manufacturers’ Life; first vice- 
president, J. G. Parker, general manager 
and actuary, Imperial Life; second vice- 
president, A. E. Pequegnat, assistant 
general manager, Mutual Life of Can- 
ada; secretary and treasurer, T. M. Sar- 
gant, agency auditor, North American 
Life. 

Members of the council are L. K. File, 
Canada Life; C. P. Muckle, Excelsior 
Life; J. W. Fisher, National Life; W.G 
Gallow, North American Life; G. W 
Geddes, Northern Life; N:. J. Lander, 
Continental Life; J. S. Stevens, Crown 
Life; A. N. MacTavish, Dominion Life: 
C. Elvins, Imperial. Life; R. E. Dowsett, 
Manufacturers’ Life; J. D. Williamson, 
Canada Life; J. H. Birkenshaw, Con- 
federation Life; E. A. Brock, Great West 
Life; O. D. Newton, London Life; E. E 
Duckworth, Sun Life. 








NATIONAL TRUSTEES TO MEET 

Trustees of the National Association 
of Life Underwriters will meet at the 
Waldorf-Astoria Hotel in New York fo: 
a special all-day session December 2 


THOMAS H. HUSK DIES 
Thomas H. Husk, 73, who was for 
forty years with the Prudential, died 
November 9. At the time. of his retire- 
ment in 1934 he was superintendent 
the Jersey City branch office. 


WM. RAY CHAPMAN SPEAKER 
William Ray Chapman, assistant d: 
rector of agencies, Northwestern Mutua! 
addressed the Waukegan Association 0 
Life Underwriters November 20. 


BUFFALO C.L.U.’S MEET 

Social security was the topic discussed 
by Milton O. Cederquist before the Buf 
falo Chapter Chartered Life Underwnt 
ers recently. Mr. Cederquist § # 
agent for the Travelers, Buffalo. He 
favors taxing citizens in proportion to 
their ability to pay. 


RECOVERED FROM ACCIDENT 
‘ W. P. Stalnaker, vice-president 3 
treasurer, Oregon Mutual Life, 1s - 
at his desk following several weeks ! 
the hospital. He was injured in an aul 
mobile accident. 
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f.L. Moran With Income 
Estates of America 


wiTH METROPOLITAN 25 YEARS 





Once Was Agency Supervisor in New 
England; Also in Southwestern 
States; Civic Activities 





Frederick L. Moran, well known in the 
ie insurance business—he recently con- 
duded twenty-five years with the Metro- 
politan Life — has been made genera! 
sales director of The Income Estates of 
America. That company sponsors The 
Trusteed Income Estates plan of in- 
yestment and life insurance, trustee be- 
ing the Pennsylvania Co. for Insuring 
Lives and Granting Annuities. The in- 
surance contract is issued by the Con- 
necticut General to investment trust cer- 
ifcate holders, the contract insuring the 
balance due the individual Founders 
Trust Fund in event of death, | 

The Income Estates of America has 
3 salesmen and twenty-one branch 
0 > 
8 Moran started with the Metro- 
politan Life as an agent in Boston in 
1912. He wrote considerable business. 
At various times he was a manager of 
the company in Worcester, Mass., Buf- 
falo, N. Y., New Rochelle and New York 
City territory. While with the Metro- 
politan he was agency supervisor for six 
New England states. For four years he 
was chairman of the production commit- 
tee for metropolitan New York and 
Westchester County and while in that 
position he organized in this city the 
Metropolitan One Hundred Thousand 
Dollar Club. During his supervision of 
seven Southwestern states he inaugur- 
ated an Endowment fund for St. Mary’s 
Hospital, St. Louis. There was raised 
$750,000 through the sale of policies to 
business and professional men of St. 
Louis on the five year Endowment plan. 
Policies were made payable at maturity 
or death to the hospital’s board of -trus- 
tees. He took an active part for several 
years as a public speaker in the appeal 
for funds by the Emergency Unemploy- 
ment Relief Committee in New York. 





Guardian Life Election Drive 
Sweeps Carl Heye Into Office 


The Guardian Life election contest 
staged during October in honor of Presi- 
dent Carl Heye resulted in a new high 
mark in total lives insured during any 
President’s Month in the company’s his- 
tory. 

With a given number of lives repre- 
senting one Electoral Vote, a quota of 
Electoral Votes was assigned to each 
agency, the combined quotas aggregat- 
ing 531. Final returns showed enough 
new lives insured to exceed the 531 elec- 
toral votes by a 13% plurality. 

In total lives, New York (Doremus- 
Haviland) ranked first and New York 
(Eisendrath) led the field in volume. 


CANADA LIFE INCREASES 


Paid-For Business 27.1% Ahead For 
First Nine Months; W. A. P. Wood 
Issues Figures 
New paid life insurance of the Canada 
Life in Canada and the United States 
to September 30, 1936, showed an_in- 
crease of 27.1% over the corresponding 
business of the year 1935. A report of 
the Canada Life business was recently 
made by W. A. P. Wood, assistant gen- 
eral manager of the company. The gain 
i new business he attributes largely to 
the improvement in business conditions 

generally, 

Sums assured surrendered in Canada 
and the United States up to September 
H, 1936, were $3,929,199 less than those 
of the same period in 1935. Policies 
lapsed were $911,325 less than the lapses 
of the corresponding period in 1935. Pol- 
ity loans also showed a decrease of $1,- 
747,620 








Of the new business written by the 
Canada Life in Canada and the United 
States this year 31% was on the lives 
of old policyholders. 


Provident Mutual 1937 Calendar 
A Collection of Rare Old Prints 


The Provident Mutual Life of Phila- 
delphia has brought out a wall calendar 
for 1937 of rare typographical and ar- 
tistic beauty reproducing in color twelve 
early American prints, one for each 
month, each being of historical interest. 


houses lining the bank of the Missouri 
River. 

“Across the Continent” is a crude but 
very interesting old drawing of a trans- 
continental train crossing the Humboldt 
River in Nevada. 

“Cincinnati, 1855,” depicts the Queen 





Boston Harbor, 1840 from the 


The calendar will supersede the present 
one in which the picture of the home 
office building has been featured for 
nearly half a century. 

Of the illustrations the Provident Mu- 
tual says: “The growing enthusiasm now 
being manifested in early American 
prints has a value beyond that of mere 
collecting, Hand in hand with the his- 
tory of our print-making goes the his- 
tory of our nation. Old prints showing 
early views of our great cities must be 
immensely interesting to any imagina- 
tive person. This widespread interest 
leads us to publish this calendar. The 
twelve subjects are reproduced from the 
original prints, widely varied and na- 
tional in scope, some of them exceeding- 
ly rare and valuable.” 

The twelve prints, listed in order of 
their monthly appearance, will be as fol- 
lows: 

“Boston Harbor from City Point” de- 
picts the skyline of old Boston in 1840. 

“Sleighing in New York” 1s a spirited 
winter scene outside old Barnum’s mu- 
seum in 1855. From the rearing horses, 
the excited drivers, and the general con- 
gestion, it is obvious that the country’s 
metropolis had its traffic problems even 
in the days of our fathers. 

“White’s Great Cattle Show and Pro- 
cession” depicts a parade of butchers, 
two miles long, as it passed the old corn- 
er at Fourth and Chestnut Streets, Phil- 
adelphia, where the Provident’s Home 
Office building stood for many years. 

“Kansas City, 1855,” shows the flour- 
ishing mid-western metropolis as a few 


Provident Mutual Calendar 


Sev- 
are 


City from across the Ohio River. 
eral buildings of present interest 
shown in the picture. 

“Independence Hall, Philadelphia,” 1s 
one of the finest prints of all. It shows 
not only Independence Hall, but Con- 
eress Hall, where George Washington 
was inaugurated for his second term as 
President of the United States, and from 
whence Lincoln made his memorable 
speech prior to his inauguration, 

“A Steamboat Race on the Missis- 

ippi,” depicts a battle for supremacy be- 
tween the Baltic and the Diana. 
. “Old Fort Dearborn, Chicago,” is a 
colored lithograph published about 1857. 
It shows the last existing remnant of the 
old fort at the mouth of the Chicago 
River. 

“Baltimore, 1830,” gives a marine view 
of the Maryland metropolis over a hun- 
dred years ago. 

“San Francisco, 1849,” depicts the 
Golden Gate in the era of the gold rush. 
The well-known Seal Rock is conspicu- 
ously located in the center of this inter- 
esting and historical old print. 

“The Far West” is a picture of the 
Halliday Express Stage which played 
such an important part in the dime novel 
of the gay nineties. 

In introducing the calendar to the field, 
President M. A. Linton said: “I doubt if 
we have ever undertaken anything with 
as great potentialities for building good- 
will. In many instances each print will 
be saved for framing. We know you will 
want to take full advantage of the op- 
portunity which lies in the delivery of 
this calendar by personal call.” 





GETS SECURITY BOARD POST 

John R. Campbell, Jr., group annuities 
advisor for the Metropolitan Life for 
nine years, has been appointed New 
England regional representative of the 
Old Age Benefits Bureau of the Social 
Security Board. He is a native of Bos- 
ton and attended Harvard College and 
Harvard Business School. 


RAYMOND A. FERRIS DIES 

Raymond A. Ferris, former president, 
Cleveland Life Underwriters Association, 
died November 17. He was 57. He was 
an agent for the Equitable Life of Iowa; 
previously was with the New England 
Mutual and the National Life of Ver- 
mont. 





FILES PROSPECTUS IN COLORADO 

The United American Life Assurance 
Co. of Denver has filed a prospectus 
with the Colorado division of securities. 

The company has an authorized capi- 
tal of $250,000 with a par value of $1.00 
per share. V. L. Tickner is president; 
Carl A, Norgren, vice-president, and C. 
E. Lien, secretary-treasurer. 


COLUMBUS MUTUAL MEETING 

Fifty-five agents of the Columbus Mu- 
tual Life attended a sales rally in Jack- 
son, Mich., November 14 to hear Dan E. 
Ball, president of the company, and 
James A. Preston, sales manager. Mr. 
Bal! addressed the banquet in the eve- 
ning. 





Field, Eddy & Bulkley 
Establishes Life Dep’t 


BIG SPRINGFIELD (MASS.) AGENCY 





General Agents Aetna Casualty for 
Twenty-five Years; Will Clear Life 
Through J. P. Graham, Jr. 
President Morgan B. Brainard, Vice- 
President Seaborn T. Whatley and Vice- 
President William L. Mooney of the 
Aetna Life Affiliated Companies, and 
President George G. Bulkley, Spring- 
field Fire & Marine, were guests of 
honor at a luncheon given by James P. 
Graham, Jr., general agent Aetna Life, 
Springfield, Mass., the occasion being to 
signalize establishment of a life depart- 
ment by the general insurance firm of 
Field, Eddy & Bulkley, Springfield, Mass. 
The new life department of Field, 
Eddy & Bulkley will be managed by 
Donald Baird. Its business will clear 
through the James P. Graham, Jr., gen- 

eral agency. 

Because of the importance of Field, 
Eddy & Bulkley organization and the 
prominence of members of that firm 
there is considerable interest taken in 
Springfield in the fact that it has opened 
a life insurance department. 

25 Years Casualty Ceneral Agent 

of Aetna 

Field, Eddy & Bulkley is one of the 
largest insurance firms in New England. 
In casualty insurance it has been gen- 
eral agent for the Aetna organization 
for twenty-five years. 

Henry A. Field, senior member of the 
firm, is one of the few insurance agency 
men in Who’s Who in America. He is 
a director of the Springfield Fire & 


Marine. Among his other connections 
are these: chairman of the _ board, 
Springfield National Bank; president 


Springfield Hospital, director Springfield 
street railway company and other cor- 
porations. He has been active in the 
affairs of the Colony Club, Longmeadow 
Country Club and in most Springfield 
activities. 

Schuyler B. Eddy is also socially un- 

usually prominent in Springfield, being 
active in numerous activities there. Ches- 
ter B. Bulkley is the son of President 
Bulkley of the Springfield Fire & Ma- 
rine. 
_ Donald Baird was former manager in 
Springfield of the Fidelity Mutual and 
at one time was with the Holgar J. 
Johnson agency of the Penn Mutual 
Life, Pittsburgh, 





Aetna Life Will Continue 
Same Dividend Scale in 1937 


As was announced in last week’s The 
Eastern Underwriter the Aetna Life will 
continue the same dividend scale for 
participating policyholders in 1937 as was 
followed in 1936. 

The rate of interest allowed in the 
participating department on the proceeds 
of policies left with the company and on 
dividend accumulations for all payments 
falling due in 1937 will be 314%, which 
is the rate allowed in 1936. 

The same rate of interest of 334% will 
be paid in the non-participating depart- 
ment on funds held by the company. 





INDIANA CO. TAKEN OVER 


The Indiana State Insurance Depart- 
ment has taken over the Savings Fund 
ife. Evidence showed that the com- 
pany had about $120,000 in term policies. 
Judge C. E. Smith of Madison Circuit 
Court held that it would be to the best 
interests of the policyholders that the 
Insurance Department take over the 
company. It is in the hands of Harold 
Mountjoy, deputy insurance commis- 
sioner in charge of liquidation 





LICENSE REVOKED 
Edd Van Derlyn,; Kerhonkson, N. Y,, 
has had his life insurance license re- 
voked by Superintendent Louis H. Pink. 
He was charged with failure to properly 
account for premiums collected. 
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Singapore Stumps Woman Agent 


(Continued from Page 3) 


45 or 50 or 55 and the man is required 
to retire at that age. Occasionally the 
company will extend the retirement of 
a useful or important man. Retirements 
are mostly to the countries from which 
they hail. Europeans are only white 
people who live here. 
Provident Funds 

fhe Provident funds are compulsory 
in the rubber industry. The employe de- 
posits 5 or 10% of his salary monthly; 
the company puts up its equivalent, and 
this is held until the man retires or dies. 
Any earnings of interest are shared 
equally by the members of the fund, so 
if all goes well there is a handsome sum 
accumulated. The rubber people are 
also required to take out £1,500 of in- 
surance within three years after being 
employed. They have chosen four com- 
panies and the initial insurance must be 
taken with these companies. In case of 
financial stress the Provident fund will 
pay the premiums. 

For a new agent to write business he 
must calculate on six months of intro- 
ductory work. He must prove his cre- 
dentials; the East is most sceptical. 
Some whites still have a contempt for 
an insurance agent because they inherit 
the idea that no one goes into that busi- 
ness unless he is down and out or a 
failure at all others. Therefore it is 
most difficult to get really fine agents. 
As a result the public is suffering from 
poor advice; from lack of insurance 
which they should carry; from lack of 
knowledge of the true worth of insur- 
ance in solving problems which they all 
have. 

For a woman to interview for sale 
of insurance is unheard of and a definite 
curiosity. However, they are fair enough 
to “give full marks” if she knows what 
she is talking about. 

Don’t Want To Be Sold 


The British do not want “to be sold.” 
They want to buy. They consider it an 
insult to their intelligence for a salesman 
to come into their presence, give a long 
line of chatter and try to convince them 
that they “don’t know what they want.” 
They immediately get their “ruff” up 
and the salesman is finished thereafter. 
An agent here becomes an order taker. 
The revolt to “American high pressure” 
is a show in itself. They get red in the 
face; their jaws set, and in nothing flat 
they would order you out of their pres- 
ence. Yet many times you see them 
studying American sales methods, and 
some admit they don’t understand. The 
movies play a great part in making 
Americans look silly at times, in court 
scenes, in newspaper men parts, and in 
the selling scenes. The British who 
have gone through America “on home 
leave” have usually altered their atti- 
tude and are more tolerant of American 
business methods. 

The Americans who are living here 
usually arrange to get their insurance at 
“homeside” rates by purchasing it be- 
fore coming out and by getting addi- 
tional amounts when on “home leave.” 
The ones who have been here a consid- 
erable length of time may be prospects, 
or the ones who marry here (some girl 
on a world tour or a girl visiting or 
working here) between home leave 
periods. 

Sales Resistance 

In the cities the sales resistances are 
these: “Am just going home leave. Will 
get homeside rates.” “I want to use all 
my cash for good times.” “Can’t afford 
now.” “I may marry before I return; 
only then do I need a policy.” “TY am 
not certain my contract will be re- 
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Would not risk additional ob- 
“Rubber, tin, conditions do 
not warrant.” “That is wonderfully put, 
but let me think it over.” Really they 
mean it. They want to think for three, 
five, six months and a year. Time means 
aothing, but eventually they do order 
the policy. War Risk is a great issue. 

They pledge to you sometimes, and 
some one comes along and offers a_re- 
bate and your hopes end in despair. 

On the rubber estates the Provident 
fund is the killer, but sometimes the re- 
quirements have been met and the man 
is allowed to buy additional insurance 
in whatever company he chooses. In 
Kuala Lumpur and Ipoh there are out- 
lying tin mines (the richest in the 
world). After the tin prices have been 
settled there will be considerable insur- 
ance written on the Europeans. The 
great Eastern Insurance Co. (Malaya 
organization) has done a huge business 
with the natives. 

This territory is definitely the most 
difficult in which I have taken the chal- 
lenge of selling. The people are not 
insurance-minded. They are “anti” every- 
thing except what they think they know 
they want. The Chinese have the mon- 
ey, but they are great gamblers; get 
10 to 20% on their money; are not in- 
terested in insurance because of low 
returns and care little about old age and 
nothing about death. However, the man 
who cultivates this business will eventu- 
ally make a great killing. 


newed. 
ligations.” 


No Cooperation 


There is no cooperation between com- 
panies; rebating, twisting and mud- 
slinging is the only thing to do. There 
are very few fine agents and the best 
are self-trained. There is no association. 
The inspection comes from the agent 
and the manager. 

Here is a place where the promise is 
not performed. You may write an ap- 
plication; have examination appointment 
made and your applicant will call and 
say, “Sorry, tin is down today; I must 
postpone the examination. Oh, yes, I 
will take it, but leave me to do it my 
own way. When I get ready I will go 
to the doctor myself.” Then, perhaps, 
after holding an application for consid- 


erable time (they tell me) the news 
leaks out that your client has taken it 
some time ago with another agent. 


(Softly: “He has given me half the first 
year’s premium back.’’) 

With two full weeks of interviews— 
i.e., our solid working time—all the bus- 
iness I closed, had examined and was 
paid for were $30,000. The others were 
applications filed to be examined later, 
$86,160. A measly return for most diffi- 
cult interviewing, but with no regret be- 
cause it was a marvelous experience. 

I think if a well-trained American who 
likes the tropics, has an easy-going tem- 
perament, patience, endurance, would 
root in here he could make a growing 
success. Life in the F. M. S. is not bad 
at all. Singapore is a good place, health- 
ful and a tolerable social life. There 
are sacrifices made by all who come to 
live in the tropics. After retiring from 
a life in the tropics death usually re- 
sults in five to eight years, and few men 
live beyond 63 years of age. 





1935 
WAS A GOOD YEAR 


In the eighty-eight year history of the 
Union Mutual Life Insurance Company, 


Portland, Maine, the year 1935 was 
outstanding: 
New Insurance Increased.......... 44!/2°%, 
Total Life Insurance Increased... 10% 
Total Income Increased................ 20% 
Assets Increased.......................-.- 42% 
Surplus for Policyholders 
SE 12!/2% 


First four months of this year indicate 
that 1936 will be an even better year 
for this soundly managed, progressive 
company. 
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Unusual Cases 


(Continued from Page 1) 
surance, especially in applications for 
small amounts on small businesses and 
partnerships. 

Some Examples of Unusual Cases 


A typical example of the insurable 
interest due to an opportunity for gain 
through living is the case of the lawyer 
who is named executor of a large estate, 
Mr. Adam said. Settlement of the estate 
will take a period of three or four years 
and for that period the lawyer has a 
vested interest in a part of the estate 
provided that he lives to get it. Life 
insurance will cover that interest for his 
dependents. 

Other actual cases Mr. Adam reviewed 
were these: A judge was elected to a 
court position in Pennsylvania for a pe- 
riod of twenty-one years. His salary for 
that period was named and all the judge 
had to do to get it was live. The situa- 
tion presented a definite insurable in- 
terest. 

A lawyer was elected district attorney 
for a period of four years at $12,000 a 
year. His law practice meanwhile would 
not suffer but be enhanced. The chances 
of his living for that four year period 
presented an insurable interest. 

A wealthy Philadelphia woman died 
leaving directions in her will that $100,- 
000 was to be used from the estate for 
the erection of a statue of her husband 
in one of the city parks. The sculptor 
was to have a year to complete the work 
and to receive $6,000 per month. Mr. 
Adam himself in this case sold the ex- 
ecutors of the estate a $100,000 term 
policy on the life of the sculptor to 
cover the possibility of his death before 
the work was completed. At the end of 
the year the policy was converted to 
Ordinary life, the sculptor paying the 
premium. 

In another case a brilliant lawyer had 
four assistants, all equally able but not 
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possessing the social contacts or “front” 
of their senior. For the purpose of 
maintaining prestige these lawyers had 
an elaborate office under a_ five-year 
lease at $10,000 a year. The agent in 
the case sold the four assistants a life 
insurance policy on the life of the senior 
lawyer to cover the rental of the office 
so that in the event of his death they 
would not lose prestige by having to 
move. 

Mr. Adam cited several other cases of 
this unusual nature including as ordi- 
nary examples the lawyer on a long 
case who has a vested interest in his 
fee and has to live to get it; the doctor 
who has a vested interest in his ac- 
counts receivable and stands a chance of 
not having them paid if he dies; the in- 
dividual who has a definite contract at 
a definite salary to do a certain job 
within a named period and has to live 
to get it. Most men, Mr. Adam said, 
do not realize that such an insurable in- 
terest exists. 


RETIRES AS MANAGER 
Charles Mead, manager, Canada Life, 
in Southern Saskatchewan since 192) 
has retired. He is succeeded by C. E 
Baldwin as acting branch manager with 
headquarters in Regina. 
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[lackey Calls Security 
Act Great Advertising 


spEAKS AT PONTIAC, MICHIGAN 





Fact That Law Has to Make 
eople Provide for Old Age Is 


or", 
Indictment of Nation 





That Federal social security legislation 
is paving the way for huge increases in 
private insurance activity is the opinion 
of George Lackey, general agent, 
Massachusetts Mutual, Detroit, voiced 
jefore the Pontiac Life Underwriters 
Association in Michigan last week. 

Mr. Lackey pointed out that the vast 
amount of publicity being given the 
Federal law is making the nation “se- 
curity-minded” as never before and is 
constituting institutional advertising of 
the best sort for life insurance. He pre- 
dicted that life underwriters will find the 
way paved for them to sell annuities, not 
only to those coming under the act who 
will be dissatisfied with its small benefits, 
but more particularly to business and 
professional people who will not share 
in the Federal protection. 

“It is an indictment of the richest 
nation and a most intelligent people,” 
said Mr. Lackey, “that a law has to be 
passed to make us provide for our own 
old age. Basically, I can’t see anything 
wrong with the principle of making 
people financially independent when old 
but whether this act has the proper 
machinery for providing that security 
only time will tell. The public is not 
going to be content with its slowness, 
however. You must remember that a 
man now 25 must earn $100 a menth for 
forty years to get a monthly income 
after age 65 of $53.” 


Ralph L. Smith Month 


Greater New York Agencies of Travelers 

to Honor Assistant Superintendent 

of Agencies 

New York agencies of the Travelers 
have themselves designated December as 
Ralph L. Smith Month in honor of the 
company’s assistant superintendent of 
agencies who is in charge of the metro- 
politan district. This was announced at 
a dinner given to Mr. Smith on his 
birthday, November 23, at the Pennsyl- 





vania Hotel. Chairman of dinner ar- 
rangements was Elias Klein, Jos. D. 
Bookstaver Agency, who gathered a 


surprising amount of talent, including 
Hildegarde of the Radio, who has sung 
before British royalty; The Great Mau- 
rice, One of the best of the prestidiga- 
tators; Henry Youngman, master of 
ceremonies at the Yacht Club, a humor- 
ist. Frank Novack, accordion director, 
N.B.C.; William F. Wirges, musical di- 
rector, N.B.C. 

The dinner was a surprise to Mr. 
Smith. Toastmaster was Harry W. An- 
derson of the head office, and who is 
assistant superintendent of agents. Mr. 
Smith has been with the Travelers twen- 
ty years. He was in Philadelphia before 
going to the head office. 

Among those present were Managers 
Ray Haines, John Street; B. J. Mc- 
Kenna, Empire State; Col. H. A. Per- 
selle, Forty-second Street ; Sherril Smith, 
Brooklyn ; R. B. Cummings, Bronx; John 

Davis, Columbus Circle; John P. 
Henderson, Rockefeller Center; J. W. 
Bratton, Yonkers; George Stout, New- 
. Also, C: A. Ragan, medical referee; 
Major Robert L. Barnes, claims. 
pinto, Tom August, registrar; Ralf 
pilson, cashier, 55 John; Carl Ayres and 
caward Tank, Group department; Frank 
woh, Oscar Girard, Irving A. Bush, 


Milton Goldstein, Samuel Rosenstein 
and others, 





DISAPPEARS FROM ROCHESTER 
Irving H. Rodwell, thirty-four year old 
President of the Rochester Life Under- 
Titers Association, disappeared the early 
part of this month without leaving a clew 
'o his whereabouts. He left home No- 


vember 7 to drive to Geneva on a busi- 
ness trip. 


Insurance Women Doing 
Fine Educational Job 


MRS. KATHRYN FORD AT HEAD 


Many Letters Received Following In- 
teresting Program at State Federa- 
tion Convention 





The League of Insurance Women, 
member of the New York City, state 
and general Federation of Women’s 
Clubs, is doing a job as no other or- 
ganization can do it in presenting before 
groups of women an intelligent educa- 
tional campaign about life insurance. 

The League scored its latest success 
November 11, presenting a panel discus- 
sion on the subject “Is Security a 
Dream?” before the New York State 
Federation in annual convention at the 
Hotel Pennsylvania, New York. Mrs. 
Kathryn Ford, Myrick agency, Mutual 
Life, prepared the paper for that meet- 
ing and has already received requests 
for its presentation before other wo- 
men’s organizations. 

Those who assisted Mrs. Ford with 
the program were Mrs. Emily Auerbach, 
Mrs. Charlotte King and Mrs. Margue- 
rita Lozano, all of the Equitable So- 
ciety; Miss Anna Gwathmey, Penn Mu- 
tual; Miss Florence Steiler and Mrs. 
Robert Wallace, New York Life, and 
— Mildred Stone of the Mutual Ben- 
ent. 

Typical of the many letters Mrs. Ford 
has received from those who heard the 
program is this one from Mrs, William 
Dick Spaborg, chairman of the depart- 
ment of legislation for the General Fed- 





MRS. KATHRYN FORD 


eration of Women’s Clubs: “I want you 
to know how deeply impressed I was 
with the delightful manner in which you 
and your women pvt forth that extreme- 
ly informational subject into a delight- 
ful and convincing program.” 





Julian Price, president of the Jefferson 
Standard Life, Greensboro, N. C., has 
been made a Texas Ranger by Governor 
Allred. 
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STATISTIC 


A figure sleuth has discovered that the average length | 
of service of Mutual Benefit men (excluding new 
men) who attended the 1936 Agents’ Convention was 


his service shortly after the post war depression, made | 


dickens for his commissions during the Great Depres- | 
sion, and, still working hard, is getting better results Hi 
for his efforts in 1936. His thirteen-year service record | 
is at once a tribute to his ability and industry and to 
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G. I. Cochran Supports 
Giannini Proposal 


AT PACIFIC MUTUAL HEARING 





Opposes Commissioner Carpenter’s Re- 
habilitation Plan in Court; Hearing 
Ends, Arguments Continue 





Testimony in the Pacific Mutual Life 
rehabilitation hearing before Superior 
Judge Henry M. Willis at Los Angeles 
came to a close late Thursday afternoon, 
Nov. 19. During the morning session, 
George I. Cochran, former president of 
the Pacific Mutual, through counsel ex- 
pressed open opposition to the efforts of 
Insurance Commissioner Samuel L. Car- 
penter, Jr., to rehabilitate the company, 
and swung his support behind the Gian- 
nini offer for purchase of the company 
by Transamerica interests, The state- 
ment of Mr. Cochran’s position was a 
complete surprise, and resulted from 
comment which arose between Deputy 
Attorney-General Flynn and Harold 
Judson, one of Cochran‘s counsel, who 
together with Oscar Lawler and Harold 
L. Davis, also represents Douglas Moore, 
W. H. Davis and Stanley McClung, all 
former officers of the Pacific Mutual, 
and several others. 

Legal arguments which are expected 
to continue for several days began Fri- 
day morning. Kenyon Lee, attorney for 
a group of non-can. policyholders, ar- 
gued throughout the forenoon. Basing 
his attack on the charge that Insurance 
Commissioner Carpenter’s rehabilitation 
plan is discriminatory and violates the 
Fourteenth Amendment to the Federal 
Constitution, Lee cited cases in support 
of his position. He was followed by At- 
torney H. S. Dottenheim, also represent- 
ing non-can. interests, who did not com- 
plete his arguments. He was followed by 
other opponents of Carpenter’s rehabili- 
tation plan, Deputy Attorney-General 
Flynn, acting for the State of California 
and the Insurance Commissioner, and 
attorneys representing several policy- 
holders’ groups, who are supporting the 
commissioner's position, will argue later. 


St. Louis Life Underwriters 
Get Tips on Planned Selling 


Plenty of practical pointers on how 
to produce profitable policy applications 
were pointed out to members of the 
Life Underwriters Association of St. 
Louis by Harry Phillips, Jr., Engelsman 
Agency, Penn Mutual, New York, in a 
luncheon address at Hotel Jefferson on 
November 19. His subject was “Planned 
Selling.” 

In analyzing “Planned Selling” he 
broke his talk into two major parts: Life 
insurance agents’ objectives as business 
men, and secondly, planning the actual 
sale, In stressing the need for planning 
the sale prior to the actual contact with 
the prospect he pointed out that every 
oher business plans ahead. He advised 
agents to set their sights high in plan- 
ning their production goals for 1937. 








Guardian Life to Continue 


Dividend Scale Next Year 


The 1936 dividend scale of the Guar- 
dian Life will be continued in 1937 and 
also the interest rate of 4% on funds on 
deposit will be continued it was decided 
in a recent meeting of the company’s 
board of directors. 

The actual declaration of dividends and 
excess interest for the calendar year 1937 
will take place in January next, in ac- 
cordance with the company’s charter and 
by-laws. 





TOURING PACIFIC COAST 


Cecil F. Cross, second vice-president 
and manager of agencies, Lincoln Na- 
tional Life, who is touring the Western 
and Pacific Coast field of the company, 
arrived in Los Angeles November 2] 
for a visit of a few days with the South- 
ern California agency. Walter T. Shep- 
ard is general agent. 
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FIGHT ON RACKETS COVERING 
A WIDE FRONT 
average taxpayer 
property the brazen, 
successful manner in which rackets are 
operated is a puzzle. He sees every- 
where about him members of the police 
force, knows that there are many others 
in plain clothes, is cognizant that courts 
are open and criminals constantly being 
convicted and sentenced. But he reads 
in the newspapers that gangsters, some- 
times only a handful of them, continue 
to “muscle” into industries, taking tre- 
mendous tolls. He also learns that the 
gangsters not only assault, sometimes 
murder, those who resist their demands 
for tribute but also kill off each other. 
He cannot understand how a few men, 
despite the police and courts, can have 
so many businesses under their thumb, 
especially as the public authorities are 
familiar with their records. So he asks 
himself some questions. Could this situ- 
ation really exist unless there was some 
link between authorities and gangsters 
in which each shares in the racketeering 
spoils? He doesn’t think so. 

Until recently, the attitude of the pub- 
lic has been one of resignation, believ- 
ing it is inevitable that the police and 
courts will continue ineffective; that 
juries will not convict; that it is cheaper 
and safer to submit to this reign of 
business terror. But recently there has 
come a complete switch in public opin- 
ion and many developments indicating 
that the cities (where racketeering flour- 
ishes) are being aroused; that the fight 
on these gangsters is being stiffened; 
that the gangsters are beginning a re- 
treat. 

The change in front in New York City 
started when the Governor appointed 
Thomas E. Dewey, who had been a most 
efficient Government prosecutor here— 
first as assistant United States Attorney; 
later, United States Attorney—as a spe- 
cial representative, with a special Grand 
Jury, to investigate rackets and put rack- 
eteers in jail. Dewey recruited a staff 
of young, honest, fighting assistants who 
have been working long hours for small 
income. Headed by Dewey these inves- 
tigators and prosecutors are out to get 
results and not to command headlines. 
As is the custom with the Federal at- 
torneys and staffs, they gather evidence 
slowly, conscientiously, but so surely that 
when their evidence is presented to the 
special Grand Jury which has for its 
consideration rackets and rackets alone 


To the who is a 


owner powerful, 


indictments are pretty sure to be 
brought, It is interesting that the fore- 
man of the first of these Grand Juries 
here—and it sat for months—is a mem- 
ber of the insurance fraternity: L. Seton 
Lindsay, vice-president of the New York 
Life. 

The success of the Dewey prosecu- 
tions, which have had the support of 
every daily paper in the city, and also 
of crime fighting groups in other cities, 
particularly the Chicago Crime Commis- 
sion, the Cleveland Association for Crim- 
inal Justice and the Baltimore Criminal 
Justice Commission, has resulted in New 
York City organizing against business 
crimes of all kinds, especially business 
racketeers. There has been formed the 
Citizens Committee on the Control of 
Crime in New York, following two 
months of discussion among a group of 
men invited to the consideration by 
Mayor La Guardia and encouraged in 
their undertaking by Governor Lehman. 
Harry F. Guggenheim, former Ambassa- 
dor to Cuba, is chairman and George Z. 
Medalie, former U. S. Attorney, is sec- 
retary. On this committee are two in- 
surance men, Thomas I. Parkinson, pres- 
ident Equitable Life Assurance Society, 
and L. Seton Lindsay, New York Life. 

The committee is primarily concerned 
with the established agencies of control: 
police, public prosecutors, Grand Jury 
and courts. These are the agencies 
whose purpose is the establishment and 
enforcement of the only deterrents of 
crime—certainly of arrest, indictment, 
celerity of trial, adequacy of punish- 
ment. It means to work with those 
agencies; not against them. It is not 
a vigilance committee. As a model it 
will take Newton D. Baker’s statement 
to the Cleveland Association for Crimi- 
nal Justice: 

’ The association will be the eyes of the 
city. After we have seen the press will 
hear and the public will read. 

Recently, Mayor La Guardia has an- 
nounced that there will be established 
by New York City a specialized body 
of secret anti-gang investigators, evi- 
dence uncoverers and gangster appre- 
henders. 

Current issue of The Panel, published 
by the Association of Grand Jurors of 
New York County, devotes most of its 
columns to the war against the rack- 
eteers and the Grand Jury and crime 
control citizens’ committee aspects of 
the situation. 


The Human Side of Insurance 





VINCENT CULLEN 


Vincent Cullen, president, National 
Surety Corp., assumes increased prestige 
with the acquisition of that company 
by the Commercial Investment Trust. 
Under Mr. Cullen’s leadership the com- 
pany has made fast progress, both in 
premium production and __ financial 
streneth. 

* * * 

M. Albert Linton, president of Provi- 
dent Mutual, is a member of the Busi- 
ness Advisory Council of the Social Se- 
curity Board, Washington. Among other 
members of the committee are Walter 
Teagle, president Standard Oil Co. of 
New Jersey; Gerard Swope, president, 
General Electric; Bryce Stewart, direc- 
tor of research, Industrial Relations 
Counselors, Inc.; and Louis Kirstein, 
president William Filene & Sons Co., 
Boston. Resolutions have been passed 
by the Business Advisory Council urg- 
ing all employers throughout the coun- 
try to co-operate wholeheartedly with 
the Social Security Board and the Post 
Office in the program of registering 
both employer and emploves under the 
old-age benefit plan established by the 
Social Security Act. 


* * * 


L. A. Lauer, for many years a leading 
independent adjuster of Seattle and 
member of Blue Goose, has left for Los 
Angeles where he will be associated 
with the Fire Companies’ Adjustment 


Bureau. 
* * * 


Douglas F. Best. who has been with 
Fred S.. James & Co. for the past three 
years, has been appointed assistant man- 
ager of the Illinois Andit Bureau. He 
began his career in the Western Depart- 
ment of the Sprinefield Fire & Marine. 
He then went with the Chicago Fire & 
Marine as office manager and under- 
writer, later becoming state agent. From 
there he went with Fred S. James & 

oO. 

ee * 


F. H. Haviland. Chicago manager of 
the Connecticut General. addressed the 
Hartford City Club recently. 


* * * 


Paul G. W. Anderson has been ap- 
pointed manager of the Worcester 
branch office of the Travelers Fire, suc- 
ceeding Paul W. Newman who goes to 
Philadelphia. Mr. Anderson has been 
with the Travelers Fire eight years. 

* * * 


Lord Redesdale has accepted a seat 
on the board of the National Employers’ 
Mutual General Insurance Association as 
successor to the late Lord Ampthill. 





Thomas I. Parkinson, president Equit- 
able Life Assurance Society, is one of 
the members of the New York Cit 
Charter Revision Commission, each of 
whom was given a certificate of distin. 
guished service by Mayor La Guardia at 
the City Hall on Monday. He asked the 
commission to constitute itself as a per- 
manent committee to aid in the huge 
task of preparing the city’s adminis. 
trative code, and to help fight political 
attempts to “scuttle” the new charter 
and proportional representation, 

* * * 

Frank M. Julian, Alabama commis- 
sioner, was at the Hotel Pennsylvania 
this week in connection with a meetine 
of a sub-committee of the commission. 
ers’ committee on examinations, Among 
other subjects discussed was tax inquiry 
for state departments being made by 
Merkle & Martin, 60 John Street, Ne ; 
York. 

* * * 

Clement Kennedy, managing director 
of the New Ocean House, S-ampscott, 
Mass., and the Vinoy Park Hotel, St. 
Petersburg, Fla., both well-known con- 
vention hostelries, announces that the 
Vinoy Park Hotel will open for the 
season December 12. 

* = a 


Joseph M. Byrne, Jr., hcad of the Jos, 
M. Byrne Co. of Newark, and one of 
the most prominent alumni of Notre 
Dame in the East, is reported to have 
got quite a kick Sunday night of last 
week when the band at the Mayfair 
Club at West Orange struck up the 
Notre Dame victory march. This was 
the day following the Army-Notre Dame 
gaine. Mr. Byrne follows Notre Dame 
football closely and witnesses many of 
the team’s games each year. 

* * * 

Edmund Fitzgerald, vice-president, 
Northwestern Mutual Life, and Mrs. 
Fitzgerald have returned to their home 
in Milwaukee following a cruise from 
California to New York by way of the 
Panama Canal. The trip was made fol- 
lowing attendance at Pacific Coast re- 
gional agency meetings, at Portland and 
Los Angeles. 

* * 

Lord Burghley has been appointed 
chairman of the city board in London 
of the London & Lancashire in succes- 
sion to the late Sir Charles McLeod. 
Lord Burghley, who may well claim to 
be Britain’s most popular young man, 
is being widely tipped as the first holder 
of a new ministerial post shortly to be 
created by the Government. He holds 
several British and Olympic hurdling 
records. 

* * * 

Frank M. Drake of Louisville, Ky, 
former field representative of fire com- 
panies, and active for the past several 
years as a local attorney, specializing in 
insurance adjustment matters, has been 
named to the committee on American 
citizenship of the American Bar Associ- 
ation. 

+ * ” 

Foster A. Vineyard, supervisor for the 
Gordon H. Campbell Agency of the 
Aetna Life at Little Rock, was elected 
chairman of the Board of Blection Com- 
missioners for Pulaski County, Arkansas, 
and he also was named to serve a second 
term as secretary of the City Democratic 
Central Committee of Little Rock. 

+ * + 

Louis J. Fischer, Indiana state agent 
for the Home Insurance Co., has an- 
nounced the acquisition of the services 
of J. Edward Ransel, who will join the 
Indianapolis staff of the company late 
this week. Mr. Ransel goes to the In- 
dianapolis organization from the Indiana 
Inspection Bureau, South Bend branch. 
He is a graduate of Armour Institute of 
Technology and has been with the In- 
diana Bureau six years. 
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What To See At the New York 
Theatres 


At this time of the year as so many 
insurance people are coming to New 
York City for conventions it has been 
my custom to recommend some shows 
vhich are worth seeing in the theatres 
here. A few weeks ago it looked as if 
the job was going to be somewhat diffi- 
cult as the new season had not opened 
brilliantly. There had been only two hits 
in all the premieres, both of them come- 
dies, and so I intended to start off with 
a revival—Helen Hayes in Victoria Re- 
gina, which remains at the present time 
the outstanding dramatic hit of New 
York City. This play consists of a 
number of exciting moments in Queen 
Victoria's career from the time she was 
awakened and told that she had now be- 
come Empress of Great Britain. The 
two comedy hits of the early season— 
and both going strong—are Tovarich, 
which ran for a long time in London 
and is about a couple of down-at-the 
heel members of the nobility; and Stage 
Door, with Margaret Sullavan, in which 
George S. Kaufman and Edna Ferber 
tell with plenty of laughs and some 
heartbreaks of the difficulty young ac- 
tresses find in getting stage jobs. 

The season got a real lease on life 
this week when Noel Coward and Ger- 
trude Lawrence opened in the series of 
Coward’s brilliant one-act plays which 
were such a success in London, They 
will draw the Park Avenue section of 
New York for the next three months, 
which is the longest time that Coward 
will act in a play. 

If I were a visitor to New York and 

a lover of the theatre I would certainly 
see John Gielgud in Hamlet, which is 
the best production of that tragedy since 
John Barrymore did it so many years 
ago, and which is a satisfactory produc- 
tion in every respect. Leslie Howard is 
also doing Hamlet, but is too soft for 
the part; lacks fire. I also would not 
leave town without seeing the D’Oyly 
Carte Opera Co. of London, which has 
been doing the Gilbert & Sullivan operas 
in performances which no other com- 
pany can match. The D’Oyly Carte 
company is fifty-five years old and has 
two of the finest living comedians— 
Martyn Green and Sidney Granville. 
_ The world of musical comedy is gasp- 
ing for life because Hollywood has cap- 
tured so many of the composers, libret- 
tists and comedians. A decade ago there 
were from six to a dozen musical shows 
in the hit class. Until a few weeks ago 
there was not a single one in New York 
of ‘any account except On Your Toes. 
This is a dancing show, with a well knit 
plot, considerable ingenuity and a tal- 
ented company for the most part. The 
speculators are charging their own 
Prices for Red, Hot and Blue with Jim- 
my Durante and Ethel Merman. It is 
extremely noisy and vulgar. If you are 
4 Jimmy Durante fan you will like it 
I didn’t. Ziegfeld Follies, with Fanny 
mice and Bobby Clark, is very funny, 
but_has been running a long time. 

Visitors who want spectacle, beautiful 


. White Horse Inn. 

















scenery, a stage full of people, a hand- 
somely mounted production and constant 
action and novelty will be strong for 


The scene is in the 
Alps. There are yodelers, geese, bands, 
a real lake and a boat. 

It isn’t funny. Many think it dull. 
Others will regard it as the high water 
mark of entertainment, one of which 
group is not myself. Nazimova, playing 
in Ibsen plays, is in town to delight the 
highbrows. 

I didn’t care for the new show of The 
Theatre Guild, And Stars Remain. 
Boy Meets Girl, a farce about Holly- 
wood, has been playing for months. 
Sinclair Lewis’ It Can’t Happen Here 
can be seen at the W.P.A. theatres 
either for 25 cents or 55 cents. Sixteen 
companies are playing this show in the 


» 4h 


* * x 


The Night Clubs 


As for the night clubs Eugene L. 
Breen of the Automobile Insurance Co. 
and Aetna Casualty & Surety, guide to 
hundreds of insurance men, recommends 
these: 

French Casino (big stage show here), 
No. 21 (where you can see celebrities 
after the theatre); The Gay Nineties, 
fun and informality in old-fashioned set- 
ting; El Morocco, where you can get a 
table if you have a pull with the head 
waiter and where the sons and daugh- 
ters of the rich and new rich hang out; 
The Rainbow Room in Rockefeller Cen- 
ter, which you must visit (or make your 
explanations when you return home); 
the Paradise Club, if you have a large 
bank roll and want to see beauty un- 
adorned; and the Cotton Club, if your 
taste is for a speedy moving colored 


cabaret. 
* * * 


Big Insurance Turnout at 
Chamber of Commerce Dinner 


One of the most notable of banquets 
in New York City each Fall is the an- 
nual dinner of the Chamber of Com- 
merce of the State of New York. It 
brings out the business leaders of the 
town in contrast to some of the other 
dinners of similar size which are packed 
with judges, public men and those who 
want to be associated with them for one 
evening at least. Even at that there are 
auite a number of public men at the 
Chamber of Commerce affair. Speaking 
is always on pretty high scale. 

The dinner of the Chamber at the 
Waldorf-Astoria Thursday night was 
the 168th anniversary banquet. Chair- 
man of the banquet committee was 
Thomas I. Parkinson, president Equit- 
able Life Assurance Society and former 
president of the chamber. Speakers 
were the present president, Winthrop 
W. Aldrich, chairman of the Chase Na- 
tional Bank’s board; Dr. Tames Row- 
land Angell, president of Yale Univer- 
sity; and the ambassador from Ecuador, 
Capt. Colon Eloy Alfaro. Among those 
at the speakers’ table was Frederick H. 
Ecker, chairman of the Metropolitan 


a and former president of the cham- 
er. 

This particular dinner has a large in- 
surance following. The Equitable Life 
Assurance Society had the largest rep- 
resentation, there being about fifty in 
that group, including most of the offi- 
cers of the society. Corroon & Rey- 
nolds, Great American and National 
Surety Corporation were some other in- 
surance outfits which had tables. 
Among insurance men attending were: 


Louis H. Pink, Superintendent; Ernest Sturm, 
Alfred L. Aiken, Walter H. Bennett, Edgar H. 
Boles, Richard Deming, W. W. Klingman, 
Frank L. Jones, Sterling Pierson, W. J. Gra- 
ham, Ray D. Murphy, Albert G. Borden, Theo- 
dors M. Riehle, William M. Duff, Frank Shailer, 
Bennett Ellison, Sheppard Homans, Wade Fet- 
zer, Ralph G. Engelsman, Claude W. Fairchild, 
Harry R, Farjeon, Richard Fondiller, John J. 
King, Edson S$. Lott, William Schiff, C. V. 
Starr, Cecil P. Stewart, A. S. Hutchins. 

Montgomery Clark, Carl F. Sturhahn, Vin- 
cent Cullen, James Lee Loomis, Thomas B. 
Boss, Arthur F. LaFrentz, W. E. McKell. 

Richard A. Corroon, William J, Reynolds, 
John R. Barry, Albert N. Butler, Richard A. 
Corroon, Jr., William J. Dunsmore, Julian S. 
Myrick, Louis Cerf, Sr., John M. Fraser, Henry 
R. Sutphen, Clarence A. Ludlum, Moses Tanen- 
baum, W. B. Parsons, James Moore, H. Greaves, 
Charles J. Martin, Lloyd Klingman, C. J. Wes- 
termann, Leroy A. Miner, Harold J. Rossman, 
Harley Lackey. 

Walton P. Kingsley, John McGinley, Joseph 
W. Russell, William Shields, H. C. Kranz, Leo 
D. Fitzgerald, M. Davis, Dr. R. M. Daley, V. S. 
Welch, W. M. Donahue, J. R. Boldt. 

William H. Koop, Jesse S. Phillips, A. R. 
Ph llips, G. F. Michelbacher, Stanley J. Corsa, S. 
T. Skirrow, D, R. Ackerman, W. J. Ahearn, 
R. S. Sweeney, Fred S. Pendleton, T. Catesby 


Jones, Reuben E. Kipp. 
Vincent Cullen, E. M. Allen, E. A. St. John, 


H. J. Lofgren, James F. O’Hea, Howard Abra- 
hams, A, M. Clark, William Twamley, W. C. 
Arm.tage, F. L. Crafts. 

*  @ * 


Some Trends as Dr. Angell 
Of Yale Sees Them 


Business men are giving more thought 
today than ever before to the political 
trends in the broad sense and ways gov- 
ernment activity may affect business in 
the future. Leaders in finance and in- 
dustry heard Dr. James Rowland Angell, 
Yale University president, give some 
views along this line at the New York 
State Chamber of Commerce dinner last 
week. 

What we now face, in Dr. Angell’s 
opinion, is the problem whether we must 
resign ourselves to a far completer soc- 
ialization of our resources and methods 
than heretofore, a larger surrender of 
that individual privilege which we have 
been accustomed to regard as our in- 
trinsic right as citizens. By slow devel- 
opment in the last half-century, we have 
become reconciled to drawing a line be- 
tween such business enterprises as were 
clearly infected with a public interest, 
like railroads and public utilities, and 
such as apparently were not. In the 
former we have come to accept govern- 
ment supervision and control as essenti- 
ally necessary and not too objectionable, 
although from time to time particular 
measures taken may be extremely ex- 
asperating and damaging to the victims. 
In the last few years, for reasons which 
have seemed to those in power wise and 
indeed inevitable, government has stead- 
ily sought to extend the area thus con- 
tained within its jurisdiction, and unless 
public opinion be clearly registered as 
opposed to further similar encroachment, 
—and the recent election certainly dis- 
closed no dominant opposition—it nay 
confidently be expected to spread until 
in effect, whatever the name, we shall 
have something definitely beginning to 
resemble a collectivist state. Needless to 
say, such a result would be to many 
thoughtful folk a calamity of the first 
order, but there are powerful influences 
in our political life apparently committed 
to achieving just such a condition. 

Equally unwholesome and even dan- 
gerous as Dr. Angell sees it, would be a 
return to the unmitigated frontier in- 
dividualism of an earlier generation, with 
each man claiming to be a law unto him- 
self, free to pursue any course which 
seemed to him good, regardless of the 
number of his fellows whom he ruined. 
No small portion of our present plight, 
he believes is attributable to what he 
calls the rather stupid failure of not a 
few of those possessing political and 
economic power to realize how auachron- 
istic this attitude has long been. Nor 


could one look with anything but anxious 
dismay upon a restoration of the essenti- 
ally monopolistic privileges which many 
great financial interests had acquired un- 
der our earlier political and social de- 
velopment, An extreme reactionary pol- 
icy of that kind might be as disastrous 
for our deepest national welfare as the 
establishment of a dictatorial state, for 
it would inflame ancient grievances and 
might well provoke revolutionary vio- 
lence directed against insufferable injus- 
tice. The election, be it said, makes the 
coming to power of such reactionism an 
extremely remote possibility. 

The most critical question with which 
contemporary conditions present us as 
propounded by Dr. Angell, is this: Is it 
impossible for men at our stage of cul- 
tural evolution to enjoy the kind of free- 
dom which our American democracy has 
sought to assure, because forsooth there 
is too little foresight and imagination and 
too great selfishness to render possible 
under such a regime a generous and 
humane administration of the great en- 
terprises upon which society depends for 
food and raiment and shelter? Of put- 
ting it differently: Why has this increas- 
ing invasion of old-fashioned personal 
liberty occurred? Is individual human 
intelligence incompetent to cope with is- 
sues of such complexity and magnitude 
as modern industry, commerce and agri- 
culture present, or is it that when in- 
dividuals — personal or corporate — are 
left to themselves, they are too selfish, 
or too short-sighted, to deal justly with 
all the interests involved? If the answer 
is “Yes, they are incompetent, or hope- 
lessly selfish, or both” then the only al- 
ternative would appear to be some kind 
of autocratic social control, disastrous as 
this is likely in many respects to prove. 
Stating the matter in a somewhat differ- 
ent form, it would appear that the grav- 
est danger with which we are confronted 
is the possible lack of sufficient moral in- 
sight to recognize that, if we wish to 
salvage the high and indubitable advan- 
tages of a free democracy, we must 
breed a sufficiently vivid form of intelli- 
gent social altruism voluntarily to forego 
some of the individual prerogatives which 
in a simpler day we could properly and 
successfully claim. Whether we have 
enjoyed more personal freedom than we 
were intellectually and morally ready to 
exercise is a fair question. Certainly we 
cannot under our democratic form of 
government expect to enjoy freedom of 
conscience and worship, freedom of 
thought and speech, freedom of press 
and radio, freedom of teaching and re- 
search and all the other libertarian bless- 
ing we so deeply cherish, unless we are 
prepared to conduct our business and 
political enterprises of every kind, both 
large and small, in such a spirit that 
human health and happiness and self- 
respect are safecuarded, that unequivocal 
human opportunity is assured to every 
child. that the good things of life are 
distributed with reasonable justice and 
with due regard to the social service ac- 
tually rendered, and that needless cruelty 
of every kind, whether physical or men- 
tal, be effectively prevented, and especi- 
ally the exploitation of the weak bv the 
strong. If we cannot measurably achieve 
these things under our democracy, we 
may look for some form of dictatorial 
control and with its coming the destruc- 
tion of many of the highest spiritual 
values in life. 

. * 7 


Surgeon on Medical Board 


Sir Cuthbert S. Wallace. president of 
the Royal College of Sureeons, London, 
has been appointed a director of the 
Clerical. Medical and General Life in 
place of the late Lord Movnihan. It is 
a practice of this office to have an emi- 
nent doctor on its board. Lord Moyni- 
han. who was Britain’s most brilliant 
surgeon and cancer expert, died several 
weeks ago. 

* * 
Closes Branch in Paris 


According to the paper La Reassur- 
ance, the Reunion and Pervoyance of 
Brussels is closing its branch in Paris. 
The French business in force goes to 
L’Equitable, formerly La Mer. 
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World’s Fair Insurance 
Director Is Appointed 


H. HYER, ADJUSTER, GETS POST 





May Meet Next Week With Insurance 
Advisory Committee; Huge Values 
To Be Protected 





The insurance advisory committee of 
the New York World’s Fair of 1939 may 
meet next week with the newly appoint- 
ed director of insurance, Harold Hyer, 
to discuss insurance problems connected 
with the fair, Work is now rapidly pro- 
gressing in leveling off the site of the 
exposition near Flushing, L. I. The per- 
sonnel of the advisory committee in- 
cludes Harold V. Smith, vice-president 
of the Home, chairman; John McGinley, 
vice-president, Travelers; Hendon 
Chubb, head of Chubb & Son; Vincent 
Cullen, president, National Surety ; James 
J. Hoey of Hoey & Ellison, local agents, 
and Lyman E. Thayer of Brown, Crosby 
& Co., Inc., brokers. 

Mr. Hyer was appointed insurance di- 
rector for the fair this week. He is one 
of New York City’s leading independent 
adjusters, with offices at 111 John Street. 
His experience covers many _ years. 
Starting as an office boy in the loss de- 
partment of the Home he later became 
assistant general adjuster for the late 
Joseph P. Windle at the Norwich Union 
Fire. After Mr, Windle left the com- 
pany Mr. Hyer was made general ad- 
juster. Five years later he rejoined Mr. 
Windle as a staff adjuster with the 
Southern Adjustment Bureau at Atlanta. 
His next post was with the General Ad- 
justment Bureau here. In 1922 he opened 
his own office as an independent com- 
pany adjuster. He says he will continue 
his adjusting business while acting as 
the fair’s insurance director. 

Insurance on the world’s fair may 
reach a total of $100,000,000 including 
coverage carried privately by concession- 
aires and exhibitors. Insurance premiums 
of considerably more than $750,000 were 
paid for protection on the Chicago fair 
of 1933 and 1934. For the New York 
City exposition insurance will be re- 
quired during construction, including 
automatic coverage to take care of in- 
creasing values. After the fair opens a 
much larger volume will be needed to 
cover buildings and exhibits. The design 
of the water system on the fair site has 
already been worked out and the fair 
will have its own fully equipped fire de- 
partment, with trained firemen. 


McKinney Ass’t Manager Of 


Fireman’s Fund Marine Dep’t 

The Fireman’s Fund group has ap- 
pointed John H. McKinney as assistant 
manager of the companies’ Atlantic ma- 
rine department in New York City. He 
will assist Manager Frederick B. Mc- 
Bride and be in charge of production. 
He joined the department in 1934 and 
has been active in production work in 
the metropolitan area and in the super- 
vision of field work among agents in 
the eastern territory. 

Prior to going with the Fireman’s 
Fund Mr. McKinney was in local agency 
work in St. Louis and later in the field 
in Michigan, Connecticut and New York. 
He has a wide acquaintance among 
agents and brokers in this part of the 
country. 








TO INSPECT NEWARK AIRPORT 

About forty were present at the meet- 
ing of the New Jersey Field Club Mon- 
day evening at the Robert Treat Hotel, 
Newark. The next meeting is scheduled 
for January. Motion pictures were shown 
by M P. Bickley of the United Air 
Lines. He invited all members to in- 
spect the Newark airport next Monday. 
They will meet at the United Air Lines 
hangar at 2 p. m, 


Trailer Manufacturers 
Hear Insurance Experts 


J. R. MOORE SPEAKS ON RATES 





Laboratories Collecting Data for Tests; 
Manufacturers to Name Insurance 
Committees 





Taking the pcsition that it is better to 
face a situation before it becomes acute, 
the Coach Trailer Manufacturers Asso- 
ciation at its convention in Chicago last 
week in conjunction with the thirty- 
seventh annual automobile show, took 
steps to straighten out problems relating 
to insurance matters, So important did 
they consider the matter of insurance on 
trailers that almost half the time during 
their two day meeting was given to it. 

Explaining the urgency of cooperation 
with insurance bureaus and the need for 
speedy establishment of standards and 
thorough understanding of. underwriters’ 
requirements laid down in various policy 
forms, President Carl W. Schelm, of the 
Schelbro Co., Inc., Peoria, Ill., requested 
the various constituted underwriting 
agencies to allow the manufacturers to 
name committees to represent the indus- 
try’s interests in what is being done. 

Trailer Orders Are Large 

Without exception the trailer group is 
highly enthused and optimistic over the 
prospects for the industry. Both at the 
New York and Chicago shows the trailer 
exhibits were the chief attraction for 
record breaking crowds and exhibitors 
told that they had booked far in excess 
of what they had anticipated. 

_ A large part of the industry’s efforts 
in the next few weeks will be concerned 
with cooperating with the Underwriters 
Laboratories in establishing a code of 
standard specifications. 

Moore Speaks for Insurers 

Speaking for the National Automobile 
Underwriters’ Association, J. Ross 
Moore, manager, told the manufacturers 
that the 180 companies engaged in writ- 
ing automobile insurance are viewing the 
possibilities of trailer business with in- 
terest. He lauded the efforts by the as- 
sociation to co-operate in an equitable 
establishment of premium rates, explain- 
ing that there was at present no basis of 
actuarial exnerience by which companies 
could base their premiums. He said that 
in view of the lack of this experience 
most companies would probably fall back 
on the next nearest class, which he said 
is the passenger car. 

Mr. Moore said he could see no reason 
why the experience with tourist trailers 
should not be satisfactory. 

“Tourist trailer business is an entirely 
new field in insurance underwriting.” he 
said. “Before rates can be established 
consideration will have to be given to 
many items. In order that companies 
may establish premiums such as will be 
fair and at the same time not carry ex- 
cessive loading because of lack of actual 
experience, the companies will welcome 





Them.” 


start” in life. 


classes. 
achieved by hard work. 


the business. 





“Some Achieve ies 


“Some are Born Great, Some Achieve Great- 
ness, and Some Have Greatness Thrust Upon 


HAKESPEARE failed to state which of these descrip- 

tions fits most human beings who reach success. In 
insurance selling some agents seem to have had a “head 
A few, starting with a “lucky break,” seize 
opportunity with sure hands and make it permanent. But 
the majority of agents who succeed are in neither of these 
Their success has been slowly, perhaps painfully, 


These are the agents who most inspire the recruits in 
In the first months, which sometimes seem 
discouraging, it is the known fact that others have met such 
discouragements, persevered and conquered through to suc- 
cess that makes hundreds of new agents grit their teeth a 
little harder, set their jaws a little firmer and carry on 
toward the success that shall be theirs! 
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—Shakespeare. 








committee assistance from the manufac- 
turers.” 
What Laboratories Are Doing 

Representing the Underwriters Labor- 
atories, George B. Becker, of the auto- 
motive engineering department, explained 
that it was only in the past month that 
the Laboratories became interested seri- 
ously in tourist trailers as insurable. He 
said the Laboratories are endeavoring to 
secure as much information as possible 
both of the peculiar considerations of 
individual makes of trailers and for the 
industry‘s product. He said the principle 
considerations at the moment were for 
fire and accident hazards. 

The aim, said Mr. Becker, is to de- 
velop a code for standard specifications 
covering such items as chassis design, 
materials, body construction, wiring, 
heating, cooking equipment, coupling 
hook-ups and so on, and accepted the 
request of the manufacturers’ association 
to contribute their help in the establish- 
ment of standards. 

Mr. Becker took special pains to ex- 
plain to the manufacturers who were in 
his audience that it was not the purpose 
of the Underwriters Laboratories to 
write up their specifications favoring any 
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New York Insurance Department Valuation Basis. 
d ited in various States as required by law. 





Standard Insurance Company 
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proprietary article, and said that the 
specifications would be in general terms 
setting forth performance. 

The convention developed questions 
which may revert back to automobile in- 
surance. This had to do with the added 
load strain imposed on the pull car. 
Several automobile manufacturers are 
said to have received complaints that 
trips of five to ten thousand miles have 
frequently inflicted strains such as have 
caused additional hazards and liabilities. 

The Underwriters Laboratories plan to 
carry tests on this matter. 





Commissioners In New York 
To Discuss Tax Payments 


Commissioners of four Southern states 
met at the Hotel Pennsylvania in New 
York City on Monday as a sub-com- 
mittee of the committee on examinations 
of the National Association of Insufance 
Commissioners. Frank N. Julian,’ Ala- 
bama, presided, and the others were Jess 
G. Read, Oklahoma; George A. Bowles, 
Virginia, and Joseph S. Tobin, Tennes- 
see. The committee considered the mat- 
ter of misallocated and uncollected pre- 
miums and back taxes in about fifteen 
Southern states. Commissioner Read 
said that $4,000 due in past years had 
been collected in Oklahoma during 1936. 
The sub-committee will report to the 
commissioners’ meeting at Hot Springs, 
Ark., December 7-9. 





N. Y. SPECIAL FOR ROYAL EXCH. 
Floyd Coward, formerly special agent 
in New Jersey for the Glens Falls group, 
has been appointed special agent in New 
York State for the Royal Exchange. He 
will have his headquarters in Elmira. 





HARRY C. MILLER DIES 
Harry Charles Miller, head of the 
agency of James Cool &. Co., Wilkes- 
Barre, Pa., died last week. He was wit 
the agency twenty-five years. 
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Connecticut Association of Insurance Agents’ 


Convention 





Strong Campaign Planned Against 
Compulsory Auto Insurance Bill 


Agents Would Strengthen Financial Responsibility Law and 
Seek Greater Safety on Highways; Downs Lists Many 
Bad Results of Experiment in Massachusetts 


Three subjects of major importance 
to Connecticut _ producers featured the 
annual convention of the Connecticut 
Association of Insurance Agents, held 
last Thursday at the Hotel Taft in New 
Haven. They were the following: How 
to defeat the compulsory automobile in- 
surance bill expected to be introduced in 
the next legislature; procuring of com- 
missions on fire insurance covering state 
property, and solidification of the agency 
forces of the state into the association 
so that a strong front may be presented 
to the increasing competitive problems 
of local agents. Full reports on the last 
two named topics are published else- 
where in this issue. ; 

Attendance at the convention was 
large, totaling about 250 agents and re- 
flecting the keen interest shown in the 
subjects to be discussed. Starting at 
eleven o'clock in the morning the meet- 
ing was not adjourned until close to six 
that evening. There was no banquet 
afterwards, although a number of agents 
remained to attend a dinner meeting of 
the New Haven local board at the Hotel 
Taft. 


Offer Amendment to Present Law 


With respect to compulsory automo- 
bile insurance the Connecticut agents 
adopted a resolution opposing passage of 
any law to put it into effect in the state 
and offering instead an amendment to 
the present financial responsibility law, 
designed to improve its usefulness. The 
resolution, as adopted unanimously by 
the convention, follows: 

“Whereas experience has proved that 
the road to safer highways with con- 
servation of lives does not lie in the 
way of compulsory insurance legislation, 
which increases accidents, increases rates 
and subordinates safety to ‘pay as you 
maim and kill’ 

“Whereas commissions appointed by 
many states and Canadian provinces 
have investigated the operation of the 
Massachusetts compulsory automobile 
insurance law and have found it neither 
feasible, economically justifiable nor con- 
sistent with accident prevention, 

“Be it resolved that the Connecticut 
Association of Insurance Agents is op- 
posed to the enactment of compulsory 
automobile insurance legislation and that 
the present (financial responsibility) law 
be continued and that this statute be 
supplemented by a provision that when 
any operator has a judgment pending 
against him, his driver’s license and car 
registration be suspended until the judg- 
ment is satisfied.” 

Harold W. Hatch of New Britain, 
former president of the association, in- 
troduced the subject of compulsory auto- 
mobile insurance when he presented his 
Teport on that subject. He said every 
agent was aware that a compulsory in- 
surance bill is likely to be introduced in 
the legislature next year. Whether it 
will have the support of the Insurance 
Department is not known. Insurance 
Commissioner John C. Blackall, who is 
chairman of the state committee to as- 
certain whether the present financial re- 
sponsibility is satisfactory, addressed the 
Convention briefly but gave no hint as 
to what the committee would propose 
to the legislature. He said that whatever 
conclusions are reached will not be ar- 
rived at hurriedly, 


Widespread Public Backing For Com- 
pulsory Bill 

. The public generally, most newspapers 

in Connecticut and the state bar asso- 


ciation appear to be in favor of com- 
pulsory automobile liability insurance, 
Mr. Hatch said, for the reason that the- 
oretically the plan seems sound and of- 
fers a solution to a serious problem. It 
is up to the agents to start now to edu- 
cate the public and the legislators to 
the fallacies of compulsory insurance, as 
illustrated so vividly in Massachusetts, 
Mr. Hatch continued. The insurance 
business alone cannot kill the bill. More- 
over, not only must effective opposition 
be developed but something constructive, 
such as the suggestion contained in the 
aforementioned resolution, must be sub- 
stituted. 

Dale D. Butler of Middletown, a vet- 
eran member of the association and an 
agent of considerably more than average 
ability and foresight, warned the agents 
not to remain inactive and inarticulate 
until the bill was ready for passage. 
Then it would be too late to kill it. He 
urged immediate action by every member 
of the association. 

Downs on Massachusetts Results 

Valuable ammunition for the agents 
was provided by John W. Downs of 
Boston, counsel for the Insurance Fed- 
eration of Massachusetts, who empha- 
sized the bad results of the Massachu- 


(Continued on Page 20) 


FIRE POLICY REVISIONS 





Agents Believe Matter Is Largely One 

for Companies and Policyholders 

to Consider 

Members of the Connecticut Associa- 
tion were not particularly eager to offer 
suggestions for changes in the standard 
fire policy when that subject was pre- 
sented to the annual convention at New 
Haven last week. The National Asso- 
ciation of Insurance Commissioners is 
considering revision of the fire policy 
and Insurance Superintendent Louis H. 
Pink of New York, chairman of the spe- 
cial committee, has asked insurance or- 
ganizations to offer criticisms of the 
present policies and proposals for im- 
provements. President Sturgess read 
Superintendent Pink’s letter to the Na- 
tional Association of Insurance Agents. 

Dale D. Butler, Middletown, said he per- 
sonally did not wish to see any changes 
made in the Connecticut policy unless 
similar changes are adopted by neigh- 
boring states or his state would appear 
to be out of step with the others and 
difficulties would arise. One agent pro- 
posed that a clause be inserted in the 
standard policy providing for automatic 
cancellation for non-payment of pre- 
miums. This suggestion was long the 
pet hobby of the late James L. Case of 
Norwich, but nationally it has received 
practically no support from fire insur- 
ance companies. ie 

Other agents were of the opinion that 
the matter of policy provisions concerns 
chiefly fire companies and the public 
with agents being in the position of 
merely having to use whatever policy is 
formulated. The whole question was 
then referred to the state association’s 
executive committee. 
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THOMAS A. STURGESS 


Leonard Whelan Succeeds 
T. A. Sturgess as President 


Leonard F. Whelan of Greenwich was 
elevated to the presidency of the Con- 
necticut Association last week, succeed- 
ing Thomas A. Sturgess of New Haven, 
who had been president for two years. 
The association presented Mr. Sturgess 
with a beautiful silver serving tray as a 
tangible evidence of appreciation of his 
loyal services to the organization. Mr. 
Whelan had served for two years as 
vice-president. Henry L. Bailey, Jr., of 
New London is the new vice-president 
and J. Randolph Belcher of New Haven 
succeeds Arthur Bradshaw of Bridgeport 
as secretary-treasurer. In recognition of 
his seven years of service in that post 
Mr Bradshaw was presented with a 
handsome leathér suitcase. Frank W. 
Brodie of Waterbury, former president 
of the association, was elected national 
councillor, 

Mr. Whelan is head of the Realty Ser- 
vice Co. of Greenwich which he formed 
in 1921. He has served as president of 
the Greenwich local board for four terms 
and is a member of the Board of Esti- 
mate and Taxation of his home city. 

County vice-presidents were elected as 
follows: Fairfield County, Charles H. 
Johnson of Stamford; Litchfield County, 
Randolph E. Doty of Torrington; Hart- 
ford County, Edwin S. Cowles of Hart- 
ford; New London County, Paul Frank- 
lin of Norwich; New Haven County, 
Anthony J. Mastriano of Meriden; Tol- 
land County, Enos Penny of Stafford 
Springs; Windham County, Stanley J. 
Sumner of Willimantic, and Middlesex 
County, Robert B. Brainard of Middle- 
town. 





Dauwalter Outlines Plans Of 


Business Development Office 

F. S. Dauwalter, director of the Busi- 
ness Development Office, outlined what 
is being done to furnish stock fire com- 
pany local agents with ammunition to 
fight the competition of non-stock car- 
riers when addressing the Connecticut 
Association at its annual meeting at 
New Haven last week. From the com- 
petitive standpoint, he said, it is not sen- 
sible to meet the offers of mutuals and 
others with deep rate cuts as these in- 
surers merely retaliate with further slices 
in premium charges, which lowers the 
entire rate level and leaves the stock 
companies at the same disadvantage as 
before. 

Keep the security of stock company 

(Continued on Page 20) 
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Hits Social Security Law Ruling 


(Continued from Page 1) 


ably smoother. In Rhode Island you 
will be required to keep four items of 
bookkeeping, because yours is one of the 
sixteen states which have enacted state 
conforming unemployment legislation. 
That means that in your state you must 
pay a tax to both Federal and State Un- 
employment Funds as to your employes; 
that you must pay your own tax to the 
Federal Old Age Pension Fund, and de- 
duct a similar amount from the salaries 
of your employes.” 


Fallacy of Opinion 


Citing reasons why he believes that 
the acting deputy commissioner’s opinion 
is erroneous Mr. Bennett said in Provi- 
dence: 

“The fallacy of the reasoning is rec- 
ognized when one studies the Regulation 
cited. It has to do with a definition of 
‘wages’ and carries an illustration of how 
‘wages’ may be paid in different ways. 
Had the deputy commissioner quoted the 
full regulation, it would be much more 
understandable. The regulation from 
which the seven words are taken, is as 
follows: 

“‘*Art. 207. Wages—The term “wages” 
means all remuneration for employment, 
whether payable in money or something 
other than money. The name by which 
such remuneration is designated is im- 
material. Thus, salaries, commissions on 
sales or on insurance premiums, fees, 
and bonuses are wages within the mean- 
ing of the Act if payable by an employer 
to his employe as compensation for serv- 
ices not excepted by the Act. The basis 
upon which the remuneration is payable, 
the amount of remuneration, and the 
time of payment, are immaterial in de- 
termining whether the remuneration 
constitutes “wages.” Thus, it may be 
payable on the basis of piecework, or a 
percentage of profits; and it may be 
payable hourly, daily, weekly, monthly, 
or annually.’ 

“What the regulation is talking about 
there is that where the relationship of 
employer and employe exists, the em- 
ployer may be paying wages in the form 
of either salaries, commissions, fees or 
bonuses. This clearly illustrates how 
‘wages’ may be paid by an employer in 
different ways. Note the words used: 
‘If payable by an employer to his em- 
ploye.’ By no stretch of the imagination 
can it properly be construed as meaning 
that because one who is not an employe 
(an agent or solicitor) receives a com- 
mission for his services, that thereby he 
is an employe receiving wages. It is the 
age old theory of picking a very few 
words out of a sentence to prove one’s 
case, where the whole sentence and the 
surrounding context proves the opposite. 


Many Court Decisions Holding Agent 
Not an Employe 


“We have innumerable court decisions 
under the state workmen’s compensation 
laws—our only experience with a social 
form of insurance up to this time—hold- 
ing that an agent is not an employe un- 
der the meaning of such acts, and there- 
fore not compensable for an injury un- 
der the compensation policies its com- 
panies hold for the benefit of their 
employes. It has been so held in cases 
of an agent for a single life insurance 
company. How much more applicable it 
is to a multiple line agent, representing 
a number of companies! I have been 
unable to find a single decision to the 
contrary. 

“We also have numerous decisions, 
state and Federal, arising under the 
ownership of expirations doctrine, hold- 
ing that agents are independent con- 
tractors. 

“Then we have the rulings of state 
authorities under the social security laws. 
Without exception, to my knowledge, 
they have upheld the theory that an 
agent is an independent contractor, and 
not amenable to the state social security 
laws. My friend, Jack Marshall, who is 
director of the Unemployment Compen- 
sation Fund of the District of Columbia, 





WALTER H. BENNETT 


to hold otherwise, but was 
District 


undertook 
immediately overruled by the 
Unemployment Board. 

“Again we have yet more convincing 
evidence in the regulations issued by the 
Bureau of Internal Revenue itself. Ap- 
ply them to yourself and the answer is 
plain. I quote from the Regulations 
(Art. 3, Reg. 91; Art. 205, Reg. 90) as 
follows: 

“ ‘Generally such relationship (employ- 
er and employe) exists when the person 
for whom services are performed has the 
right to control and direct the individual 


who performs the services, not only as 
to the result to be accomplished by the 
work but also as to the details and 
means by which that result is accom- 
plished. That is, an employe is subject 
to the will and control of the employer 
not only as to what shall be done but 
how it shall be done.’ 

“And Art. 3, Reg. 91 above, adds a 
very illuminating sentence as follows: 
‘However, the relationship between the 
person for whom such services are per- 
formed and the individual who performs 
such services must, as to those services, 
be the legal relationship of employer 
and employe.’ 

Agents’ Contracts 

“Article 205, Reg. 90 says identically 
the same sitnply by rearranging the 
above sentence. There is the crux of 
this whole matter. No one has a right 
to assume that such relationship does 
exist, when so many court decisions are 
to the contrary, and then argue that 
‘wages’ may be paid in different ways. 
No agent is subject to the dictates of 
his companies as to how he shall obtain 
the desired results. I have never seen 
an agency contract which undertakes to 
set forth the hours during which an 
agent shall work, the personnel of his 
office staff, his sales methods or any- 
thing else that would place him in the 
position of an employe. 

“The agent manages his own office; he 
engages the help that seems to him nec- 
essary; his time is his own; he pays his 
own overhead expenses; he is a business 
man in his own right. No company tells 
him what he shall eat or what he shall 
drink or wherewithal he shall be clothed. 


“The agent is beholden to his com- 
panies only in his obligation to under- 
write the business he places on their 
books, to pay his balances promptly, to 
give each company the volume of busi- 
ness in his territory commensurate with 
its standing in his agency, and to hold it 





Agents Offer Plan for Distribution 


Of Commissions on State Coverage 


Commissions on state property insur- 
ance provoked a lively discussion at the 
annual meeting of the Connecticut Asso- 
ciation at New Haven last week. In- 
surance Commissioner John C. Blackall 
heads a committee which is formulating 
a plan to be submitted soon.to the state 
controller and some time ago he re- 
quested the state association to submit a 
proposal for the more equitable distri- 
bution of commissions on the stock fire 
insurance covering property owned by 
the state. Another member of the state 
committee is Alfred N. Premo, repre- 
sentative in Hartford for the Hartford 
Steam Boiler, who is known as the 
father of the Premo plan. This plan, 
now in effect in Hartford, calls for the 
distribution of coverage on municipal 
risks among agents in proportion to 
what they expend in payrolls, taxes, etc. 


What Agents Propose 


The Connecticut Association has re- 
plied to Commissioner Blackall, accord- 
ing to President Sturgess, offering the 
following suggestions: that the commis- 
sions on state risks be distributed among 
Connecticut agents by a special com- 
mittee to include one member of the 
state association, a representative of the 
insurance companies and with the state 
controller as chairman; and that the 
commissions go only to full-time agents 
who have been in business for three 
years or more and not be awarded to 
part-time producers, to home office em- 
ployes or to government employes. 

This arrangement, Mr. Sturgess said, 
gets away largely from the evils of po- 
litical patronage. Whether the plan of 
the association will be accepted is not 
known. The agents are inclined to be- 
lieve that something like the Premo plan 


will be adopted ultimately. 

Opposition to the association sugges- 
tions was offered by Dale D. Butler of 
Middletown. He has worked for years 
to have agents share in the insurance on 
state property and some years ago was 
instrumental in having killed a bill to do 
away with coverage on state risks. He 
told the convention last week that he 
favors restricting this insurance to com- 
panies with their head offices in Con- 
necticut, whether they be domestic com- 
panies or branches of foreign insurers. 
These companies, in turn, would award 
the commissions to their agents only. 

Mr. Butler argued for his suggestion 
on the grounds that Connecticut com- 
panies employ many thousands of home 
office employes and pay large taxes to 
the state, thereby entitling them to pref- 
erential consideration. As a matter of 
fact, he said, the state would figuratively 
obtain its insurance free of charge as 
the companies with head offices in Con- 
necticut pay to the state in taxes and 
fees far more than would be returned to 
them in premiums on the state property 
coverage. 

Immediately after Mr. Butler had con- 
cluded his remarks several agents arose 
to voice their hostility to his plan and 
to support the association suggestions. 
These agents said many members of the 
association do not represent any Con- 
necticut companies and so would be de- 
nied a share of the state insurance even 
though they are citizens and taxpayers. 
No action was taken by the convention 
at the conclusion of the discussion, the 
vast majority of agents present being 
favorable to the association plan now 
before the Commissioner. Mr. Premo 
was present during the discussion but 
took no part in it. 


——— 


harmless from unjustifiable claims U 

til the highest courts of the land shal 
have passed on the status of an age 

under the Social Security Act, or =a 
it has been transformed out of al] sem 
blance of its present state, my conviction 
is firm that the insurance agent of the 
type which comprises the membership of 
the National Association is a busines 
man in his own right, not an employe of 
one or two to twenty insurance ¢om. 
panies. 


Position of Solicitor 


“The place of the solicitor is by no 
means so decisive. Under the terms of 
the regulations, his compensation on a 
commission basis is not the only decid. 
ing factor. The difference, as I see jt 
is that while the agent conducts his of. 
fice as he sees fit and defrays its ey. 
penses out of his own funds, the go. 
licitor as a rule does not pay his own 
office rent, stenographic service and the 
usual office overhead. An agent usually 
represents many companies, while a 5. 
licitor ordinarily represents only one 
agency. Apparently the status of a go. 
licitor resolves itself into individual ar. 
rangements, and I have been unable to 
discover any uniform method of proced- 
ure. It seems to be a question of indi- 
vidual contracts and agreements, often 
oral not written. I am forced to the 
conclusion that in the final analysis, it 
will be a question of individual rulings. 
The governing factor, in this case, would 
be whether or not the agent directs the 
time and efforts of the solicitor, or the 
latter governs his own affairs. 

“One point is unmistakable—under the 
terms of the social security legislation 
there is no doubt that office employes, 
stenographers, secretaries, office mana- 
gers, clerks and clerical help of all kinds 
are employes of the agency, and subject 
to the provisions of the act.” 


David W. Hopkins to Join 
Large Agency in St. Joseph 


David W. Hopkins, assistant to Presi- 
dent Walter W. Head of the General 
American Life and superintendent of 
agents for that company, has resigned, 
effective on January 1, 1937, to become 
an active partner in the Anderson In- 
surance Agency Co. of St. Joseph, Mo, 
a general insurance agency. In the fu- 
ture the agency will be known as the 
Anderson-Hopkins Insurance Agency 
Co. Mr. Hopknis has had an interest 
in the agency, which is one of the larg- 
est in the northwestern section of Mis- 
souri, since 1928 and had been active in 
its organization until he joined the home 
office staff of the General American 
Life in 1933.. Leo V. Anderson, the 
other partner in the agency, has been 
in the insurance business in St. Joseph 
and Kansas City for the past thirty 
years. 

The Anderson-Hopkins agency serves 
as general agents in St. Joseph for a 
number of large old line fire, casualty, 
marine, life, accident and health. group 
and automobile insurance companies. 








ELECTED TO FIRE COUNCIL 

R. D. Hobbs, manager of the Western 
Actuarial Bureau, Chicago, has accepted 
membership in the Fire Council of Un- 
derwriters’ Laboratories, Inc. The ap- 
pointment of Mr. Hobbs fills the vacancy 
caused by the recent death of J. V. 
Parker, who had been a member of that 
board since its organization. The thirty 
members of the fire council, representing 
all sections of the United States, act a 
an advisory group and contribute infor- 
mation on the field service record of 
products having a bearing on fire-pre 
vention and fire-protection. They als 
review Underwriters’ Laboratories’ 
ports of tests of new products. 


40 YEARS WITH L. & L. & G. 
R. H. Colcock, manager of the New 
Orleans office of the Liverpool & London 
& Globe, was tendered a luncheon # 
New York last week by members of the 
executive staff in honor of his comple- 
tion of forty years’ service with te 

company. . 
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Chamber of Commerce 
Committee Meets Here 


STUDIES NEW TAX SURVEY 





Review to be Made of Changes in Com- 
pensation Legislation; Program for 
Coming Year Is Considered 





The recently appointed insurance com- 
mittee of the Chamber of Commerce of 
the United States held its first meeting 
on November 19 in New York City. A 
report on the survey of special state 
insurance taxes, licenses and fees which 
is now being made by the insurance de- 
partment was received by the commit- 
tee. The survey will be printed and 
distributed in the near future. The com- 
mittee recommended that a study be 
made of the changes which have been 
enacted during the past few years in 
workmen’s compensation legislation. La- 
ter it is proposed to issue a bulletin 
showing the trends in workmen’s com- 
pensation legislation. 

The resolutions dealing with insurance 
subjects which were adopted at the last 
annual meeting of the Chamber were re- 
viewed. Consideration was also given to 
the program of activities of the depart- 
ment for the year 1936-1937. A report 
on the fire prevention activities as well 
as the health conservation program of 
the Chamber was received, Other sub- 
jects which will be considered during the 
year include a restatement of the Cham- 
ber’s position with respect to valued pol- 
icy laws, the proposed United States- 
Mexican treaty with regard to return 
of stolen automobiles and insurance pro- 
visions of the Federal Motor Carrier 
Act. Following are the members of the 
Chamber’s insurance committee: 


Members of Committee 


John C. Harding, chairman, resident executive 
vice-president, Springfield Fire & Marine, Chi- 
cago. 

Justin Peters, vice-chairman, president, Penn- 
sylvania Lumbermens Mutual Fire, Philadelphia. 

Oliver R. Beckwith, counsel, Aetna Casualty 
& Surety, Hartford. 

S. Bruce Black, president, Liberty Mutual, 
Boston, 

Hovey T. Freeman, president, Manufacturers 
Mutual Fire Insurance Co., Providence, R. I. 

Leroy A. Lincoln, president, Metropolitan 
Life, New York City. 

Frank W. McAllister, general counsel, Kansas 
City Life, Kansas City, Mo. 

Julian S. Myrick, Ives & Myrick, New York 
City. 

Charles R. Page, vice-president, Fireman’s 
Fund, San Francisco. 

Harry Scherr, Vinson, Thompson, Meek & 
Scherr, Huntington, W. Va. 

In addition to members of the com- 
mittee there were also present at the 
meeting Harper Sibley, president of the 
Chamber, and Lee J. Dougherty, presi- 
dent of the Guaranty Life of Davenport, 
Ia. a member of the Chamber’s board 
of directors. 


MONMOUTH COUNTY NOMINEES 

The nominating committee of the 
Monmouth County (N. J.) Reai Estate 
board has named several candidates, 
nearly all also insurance agents or brok- 
ers, for election to the board of direc- 
tors. The annual meeting will be held 
December 3 at Asbury Park. The can- 
didates are Hubert Farrow, Joseph G. 
McCue, L. T. Edwards, L. E. Bronson, 
Alfred Stansbury, Neal Garrabrandt, 
Harold B. Snyder, Morris Pittenger, 
Ernest Martin, William B. Kirsch, W. 
Irving King and William Parker. 


DeGRUCHY GOES TO BOSTON 


The North British & Mercantile group 
has transferred Philip A. DeGruchy from 
the New York office to Boston with the 
title of inspector for Boston and the 
metropolitan district. He will assist 
Local Secretary William A. Sturgis. Mr. 
DeGruchy has served the North British 
for twelve years and recently has been 
head examiner for the Boston territory. 
He is a graduate of the fire and marine 
courses of the Insurance Institute of 
America, 














COMMON WAR BF RE CO OF MOR samt 


The cat's whiskers exemplify the fact that 
Nature provides animals with the means of 
protection. 


Man has had to devise his own protection... 
and in turn, to protect that protection. Hence, 
the modern system of insurance. 


North America's national advertising for De- 
cember drives this theme home with a striking 
photographic close-up of a cat, that few 
readers will pass. The message emphasizes the 
dependability of North America protection. 


See our advertisement in the 
December issue of Fortune, 
December Sth issue of The 
Saturday Evening Post and 
December 28th issue of Time. 


Insurance Company of 
North America 
PHILADELPHIA 


and the 


Indemnity Insurance Company of North America 
write practically every form of insurance, except life. 


Founded 1792 
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LOUIS C. BREED DIES 





National Fire Secre Wa 

Pomutnaut ts Sar Weak Field; Bott 

in Jamestown, N. Y, 

Funeral services were held 
in Hartford, Conn., for Louis cfgnday 
secretary of the National Fire of Hart. 
ford and for years one of the best 
known fieldmen in New York State, He 
died at his home in Hartford last Frida 
morning following a long illness. He on 
56 years of age and is survived by two 
cots, F pnd 5 agg Armstrong of 

artford an rs, George i 
Glen Ellyn, Ill ee 

Born at Jamestown, N. Y., in 188) 
Mr. Breed was associated with a local 
agency there from 1900 to 1909. In the 
latter year he joined the National Fire 
as.a special agent in New York State 
and continued as a fieldman until 1923 
when he became general agent at the 
home office in Hartford. He was ad. 
vanced to assistant secretary in 1926 and 
to secretary in 1929. He was in charge 
of the loss department. 

Mr. Breed was popular in New York 
State both among fieldmen and agents 
up-state and those in the New York 
City ‘area, as he once had his office 
in New York City when traveling in 
the suburban territory. 


M. D. Hess Co. Promotes 


G. P. Albiez and G. H. Miller 


The M. D. Hess Co., Inc., of Newark, 
and the Fire Underwriters Agency, Inc, 
general agents in New Jersey for the 
companies in the Pearl-American fleet, 
have elected George P. Albiez as vice- 
president, effective December 1, and 
George H. Miller as secretary. 

Mr. Albiez has been associated with 
Monroe D. Hess for nine years and be- 
fore that was with the American of 
Newark. For the last five years he has 
developed the general agency’s activities 
in Essex County and in all counties 
south of Essex. In his new position he 
will supervise the entire State of New 
Jersey for the Eureka-Security Fire & 
Marine, a member of the Pearl organ- 
ization, for which M, D. Hess, Inc,, is 
general agent. 

Mr, Miller was formerly associated 
with Brown, Crosby & Co. of New York. 
He will assist in developing business in 
Bergen, Hudson and Passaic counties 
for the Pearl and the Eureka-Security. 








HENRY M. FENTON DIES 


Henry M. Fenton, for many years 
Boston manager of the Liverpool & Lon- 
don & Globe and more recently an in- 
surance broker, died recently in Boston. 
He was 60 years old and had been in 
poor health some time. Born in Boston 
he started in insurance in 1890 with the 
Niagara. Later he served with Frank 
Gair Macomber and in the field with the 
Norwich Union Fire ‘and Hartford Fire. 
He joined the L. & L. & G. in 1909 as 
special agent in New England and a year 
later went to Boston. Ultimately he be- 
came sole local manager, retiring in 
1925 to become a broker, He is survived 
by his widow. 





HOME ADVANCES C. V. KLING 


Charles V. Kling, heretofore supervisor 
for the National Liberty and the Balti- 
more American in the territory of the 
New York Fire Insurance Exchange, has 
been promoted to the position of Brook- 
lyn special agent for all companies of the 
Home of New York group. Mr. Kling, 
who is well known in the local field, 
joined the National Liberty in 1928. Be- 
fore that he spent eight years with the 
old agency of John G. Hilliard, Inc. and 
six years with the Great American. 





LONG IN ASS’N SERVICE 
Walter C. North of Bridgeport is one 
who has served the Connecticut Associ 
ation of Insurance Agents long af 
faithfully. He retired last week as 13 
tional councillor after holding that post 
three years. Previously he had been ff 
gional vice-president and president 

the state association for two terms. 
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STATEMENT—JUNE 30, 1936 





ASSETS 
Cash in Banks and Trust Companies . ..... . $ 13,991,862.08 
United States Government Bonds ........ 2,818,958.99 
All Other Bonds and Stocks . . . ..... sees 97 354,211.19 
Premiums uncollected, less than 90 days due... . 6,97 | 644.75 
Penne. 5 + ste de eek oe ee 231,676.00 
Other Admitted Assets ...... 2. + ee ee 773,202.00 
$122,141,555.01 
LIABILITIES 
Ce NN ik ee ee ee oe eee $ 14,500,000.00t 
Reserve for Unearned Premiums . ........ 39,207,558.00 
I ot ee a 4,437,757.00 
Reserve for Unpaid Reinsurance ........-. 796,364.77 
Reserve for Taxes and Accounts ......... | ,500,000.00 
ConflagrationReserve. .... +--+ eee 2,000,000.00+ 
gS RI Leni erat 59,699,875.24} 





$122,141,555.01 
SURPLUS AS REGARDS POLICYHOLDERS $76,199,875.24} 


NOTE: On the basis of June 30, 1936 market quotations for all 
Bonds and Stocks owned the total admitted Assets would be in- 
creased to $128,224,799.33, the Net Surplus to $65,783,119.56, 
and the Surplus as regards Policyholders to $82,283,119.56. 
Securities carried at $2,620,655.00 and cash $50,000.00 in the 
above statement are deposited as required by law. 








Strength « » Reputation «» Service 
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RELIABILITY 


based on a record 
of satisfactory service 


to agents and policyholders 





NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 
HART DARLINGTON, Manager 


EAGLE FIRE COMPANY 
of New York 


Incorporated 1806 
HART DARLINGTON, President 


The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 
HART DARLINGTON, President 
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oe 





75 Maiden Lane, New York 


In NORWICH UNION there is strength 


COMPANIES. 























Connecticut Agents’ Annual Meeting 








Good Start Made by Local Boards 


In Passage of Co-extension Rule 


Moulding into one solid group practi- 
cally all local agents in Connecticut is 
one goal to which the Connecticut Asso- 
ciation aspires. A real move in that 
direction has been made by passage of 
the co-extension rule by the local boards 
of Greenwich and Stamford and the New 
Haven board is working on a similar 
constitutional amendment. It is hoped 
by the association that all local boards 
in the state will adopt similar rules which 
will bring their members automatically 
into the state and national associations. 
At the present time there are 311 mem- 
bers in the state organization, 

President Sturgess, Walter C. North 
of Bridgeport and David North of New 
Haven all stressed the vital importance 


of solidification of the agency forces jj 
non-stock competitive problems are to 
be solved satisfactorily. David North 
outlined briefly the new constitution 
which may be adopted by the New Hy. 
ven board and, if it is, may later be 
offered by the National Association a; 
a model constitution for local boards 
In addition to providing for co-extensiye 
membership in state and national agents 
bodies the constitution contains modem 
provisions dealing with brokerage pay- 
ments, the “in and out” rule, branch of- 
fice operations, new method for pay. 
ment of dues and other matters. Mr 
North was careful to say that the New 
Haven board has not as yet adopted the 
new constitution but, at present, chances 
for its passage seem favorable. 





Would Protect Assureds 
Against Dishonest Brokers 


Insurance Commissioner John  C. 
Blackall of Connecticut told the members 
of the state agents’ association last 
Thursday at New Haven that more pro- 
tection should be afforded the assured 
who pays a premium to a broker who 
in turn fails to forward that money to 
the insurance company. Legally, in 
Connecticut there is no way to prevent 
the insurance company in such a case 
from canceling the coverage for non- 
payment of premium as the broker is 
deemed to be solely the representative 
of the assured. In practice insurance 
companies are reluctant to cancel after 
an assured has paid the premium to his 
broker in good faith. 

Commissioner Blackall thinks some 
change in the Connecticut law should 
be devised so that the companies will 
siand behind their contracts whether a 
bioker pays or not, providing the as- 
sured has paid. It is his contention that 
the insurance business as a whole suf- 
f-rs when these difficulties arise and that 
the companies could well afford to bear 
such losses as they would suffer from 
non-payment of brokers. Of course, the 
Insurance Department meanwhile will 
cooperate fully to remove from the busi- 
ness brokers who give evidence of being 
untrustworthy. 

In New York State courts have held 
both that payment to the broker is pay- 
ment to the company and likewise that 
the company has not received its pre- 
minum until the broker forwards it to 
the company or to its agents. The 
variety of decisions is due to the numer- 
ous arrangements brokers have with 
compames they place business with. 


Auto Liability 


(Continued from Page 15) 

setts compulsory law since its enactment 
about nine years ago. He contended 
that the only answer to the whole prob- 
lem is greater safety on the highways, 
attained through more stringent law en- 
forcement. A Massachusetts drive for 
greater safety has brought a reduction 
in injuries, collisions and insurance 
claims, he said. 

In his state the public has become 
claim-minded, Mr. Downs _ contended. 
The compulsory insurance law has had 
bad psychological effects leading to a 
vast increase in accidents, fatalities and 
insurance claims, many of the claims 
being grossly exaggerated. He pointed 
out that close to forty state legislatures 
had turned down compulsory insurance 
bills, after many states had sent investi- 
gating committees into Massachusetts to 
study the effects of the law. 

Figures were cited by Mr. Downs to 
show automobile liability rates had in- 





creased more in Massachusetts during 
the last eight years than in the other 
states. Rhode Island has decreased its 
rates by 134%4% while many states have 
had increases of less than 5%. In the 
Bay State the increase has amounted 
to 35% which he'\ claimed would actually 
be an increase of 48% if the old rate 
of commission to agents had been main- 
tained. Connecticut shows a gain of 
34% in rates, showing the need for some 
sort of corrective measures there, he 
said. 

Mr. Downs went on to say that in 
Massachusetts there are over 60,000 un- 
insured cars owned by the state and 
local governments. He cited figures to 
show a big increase in accidents involy- 
ing hit-and-run drivers, this being due 
principally to the existence of a large 
number of drivers without insurance who 
fear to stop after an accident because 
they know they will be punished for vio- 
lation of the state’s insurance laws. 


Dauwalter Talk 


(Continued from Page 15) 
insurance in the foreground when con- 
fronted with price arguments from as- 
sured or prospects, Mr. Dauwalter told 
the agents. Price is closely related to 
security and he pointed out, by the use 
of figures, that most mutuals are able to 
offer only 40 to 50% of the security of 
the average stock company. He urged 
the agents to become familiar with in- 
surance company financial statements 








URGES FULL-TIME SECRETARY 


In presenting his report as president 
of the Connecticut Association, Thomas 
A. Sturgess urged “for this association 
the serious consideration of a salaried 
non-agent secretary; one who can build 
up the association; a man who has w& 
other duties, who can offer all his ser- 
vices and time to the membership and 
who can build up our forces. If this 
cannot be accomplished alone, becaust 
of financial difficulties, I suggest com 
solidating with the State of Massachw- 
setts and having a joint secretary. Mas 
sachusetts will, I am sure, be highly 
ceptive to such a plan.” j 

No action was taken on this question 
during the annual meeting but the pre 
posal will be considered by the incom 
ing administration. The Massachusetts 
Association, at its recent annual meet 
ing at Springfield, went on record 3 
favoring a full-time secretary. 


SECURITY HOST AT LUNCHEON 


The Security of New Haven and its 
affiliates, the East & West and the Cor 
necticut Indemnity, were hosts to M& 
agents, company representatives 
others attending the convention, at 
cheon at the Hotel Taft. Vice-Presides! 
Walter D. Williams, Security, presi 
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COMMON ENEMIES 
TO GUARD AGAINST 








(FIRE 9 LIGHTNING 

2moTOR 10 MARINE 
ACCIDENT DISASTER 

3S WINDSTORM tt RAILROAD 
& TORNADO WRECK 

4 PERSONAL 12 FALLING 
ACCIDENT AIRCRAFT 


5 SICKNESS 13 EXPLOSION 
6 DAMAGE 14 RIOTor Civit t. 
CLAIMS COMMOTION if 
7BURGLARY 1S EARTHQUAKE 
SROBBERY IBFORGERY 
(7 DISHONESTY 
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Home—a haven of rest, peace, safety! Yet even here lurk DANGER and FATALITY—nearly 
a third of all fatal accidents and approximately half of all disabling accidents in the United 
States occur beneath the family rooftree. 

Safeguard the home as best we can, still the DEMONS of misfortune and disaster are ever aie 
on the alert for carelessness or oversight, with far-reaching consequences in personal suffering 
and financial loss that only adequate INSURANCE can mitigate. 














LOYALTY GROU FP 


Firemen's Insurance Company of Newark, New Jersey - arcanizeo!695 


The Girard Fire & Marine Insurance Co. _— onsamzeo 1693 Milwaukee Mechanics’ Insurance Company onsaze|952 
The Mechanics Insurance Co. of Philadelphia « 1854 National-Ben Franklin Fire Insurance Co « 1666 
Superior Fire Insurance Company “ (871 The Concordia Fire Insurance Co of Milwaukee “ 1670 
The Metropolitan Casualty Insurance CoofNY. « 1874 Commercial Casualty Insurance Company « 1909 
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Albert B. Liell, Inc., Appointed 
Agent By Royal for Brooklyn 


The Royal of Liverpool has appointed 
Albert B. Liell, Inc, 154 Montague 
Street, as agent for the Brooklyn and 
Long Island City area of the New York 
Fire Insurance Exchange as well as 
suburban head agent and for automobile 
fire and theft. 

The Liell office in Brooklyn has repre- 


WILLIAM J. MANNING 


sented the Star, a Royal-Liverpool affili- 
ate, for the past eight years while in 
Manhattan the Liell-Fuss Agency, Inc., 
116 John Street, has been the metropol- 
itan agent for the Capital Fire of Cali- 
fornia, another Royal-Liverpool com- 
pany, for the past three years. That 
the agency’s results have proven satis- 
factory is indicated anew by the latest 
appointment, which provides Albert B. 
Liell, Inc., with another carrier of head- 
line proportions and additional capacity 
and prestige. 

Besides the Royal, the Liell com- 
panies in Brooklyn now comprise the 
Commercial Union of London, Spring- 
field Fire & Marine, Fireman’s Fund, 
Standard of Trenton, Anchor and, for 
suburban alone, the Mercury. The Com- 
mercial Union and the Standard of 
Trenton have been in the office over 
thirty years. The Liell Agency, Inc., 
casualty affiliate of Albert B. Liell, Inc., 
is borough agent for the Maryland Casu- 
alty Co. while the Liell-Fuss Agency, 
Inc., closely affiliated Manhattan agency, 
is the metropolitan district agent for the 
Occidental of San Francisco and the 
Twin City as well as for the Capital Fire 
of California. Country-wide, New York 
suburban and automobile business are 
also handled by the Manhattan organi- 
zation. 

William J. Manning, head of Albert B. 
Liell, Inc., and the Liell Agency, Inc., 
and prominently identified with the Liell- 


Fuss Agency, Inc., is one of the best 
known producers in the local territory 
and is highly regarded both personally 
and as an underwriter. He is now serv- 
ing his fourth term as president of the 
Brooklyn Fire Agents’ Association and 
is a member of the general insurance 
council of the Brooklyn Chamber of 
Commerce. Associated with Mr. Man- 
ning in the Brooklyn agency, which has 
been operating for over forty years, are 
Joseph F. Greenfelder, T. Frank Kenny, 
Ralph Bainbridge, Peter Gistaro and 
Elsworth K. O’Brien. 


PINK WRITES COMPANIES 








Asks They Insist Agents Who Were 
Fined Obey Exchange Commission 
Rule Hereafter 
The New York Fire Insurance Ex- 
change distributed to the press this week 
copies of a letter sent by Insurance Su- 
perintendent Louis H. Pink of New York 


to the chief executives of the twenty- 
three fire companies represented in the 
five agencies recently fined by the Ex- 
change for violation of the commission 
rule by payment of excess, asking these 
companies to insist upon compliance by 
their agents with the commission rule 
in the future. Nineteen of the compa- 
nies were also requested to state whether 
they had directly or indirectly assisted 
their agents in paying the penalty as- 
sessed by the Exchange. In January. 
1934, the arbitration committee ruled 
that payment of a fine by a company 
constituted a violation of Exchange rules. 


Officers of the Exchange knew noth- 
ing about the Superintendent’s letter un- 
til it was received by the companies last 
Saturday morning. The companies get- 
ting the letter included the following: 
American Alliance, British &_ Foreign, 
Buffalo, City of New York, Concordia, 
Dubuque, Farmers of York, First Amer- 
ican, Glens Falls, Girard, Homeland, Lon- 
don & Lancashire, Mercantile, Mer- 
chants of R. I., Milwaukee Mechanics, 
New Jersey, Occidental, Pacific, Repub- 
lic, Rhode Island, Safeguard, Standard 
of N. J., and Twin City Fire. 

Following is the Superintendent's let- 
ter: 

“Dear Sir: ; 
“The New York Fire Insurance Exchange 


recently assessed a penalty against your agent 
(ctipwerdedtigens tnbiaaens ane sed on a 


the conduct of its agents which a company 
cannot escape. The new pledge given by this 
agent in consideration of a suspension of a 
portion of the penalty assessed against it will 
be of increased value if your company recog- 
nizes its obligation to insist upon compliance. 
When pledges are violated in the future it will 
be the policy of this department to investigate 
the extent to which officers of the companies 
represented by the vioiator have acted to avoid 
such situations. 

“In acknowledging receipt of this letter, will 
you please advise whether your company has 
directly or indirectly coated the above named 
agent in paying the penalty assessed against it 
by the New York Fire Insurance Exchange.” 





Maps and Rate Cabinets 


501—5th Ave., corner 42nd St. 
MUrray Hill 2-6412 
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Serving Brokers Since 1919 


Nathan Hf. Weil. Ine. 


INSURANCE UNDERWRITERS 


1936 














ALBERT B. 





ANNOUNCEMENT 





The Royal Insurance Company, Ltd. 
takes pleasure in announcing 


the appointment of 


154 MONTAGUE STREET 
BROOKLYN, NEW YORK 


Telephone MAin 4-1090 


as agents for Brooklyn and Suburban Long Island 
and for Automobile Fire and Theft Lines 


ROYAL INSURANCE COMPANY, LTD. 
150 William Street, New York, N. Y. 


LIELL, INC. 


association’s committees. 











promotion aid we are sending to 


alert service of our field men and 


our agent. 
ress” gives all the facts. Write for it! 


87 Kilby Street, Boston, Massachusetts 





IT'S HIGH TIME 


Lift up your premium income. With our 
help. Here are some examples of sales 


agents: sales letters that snap the reader 
to concentrated attention— brilliant, origi. 
nal folders that make a prospect actively 
re-active— small newspaper ads that 
thrust the rest of the printed page aside — 
window displays that call an abrupt “halt!” 
to the passer-by — a monthly magazine 
which is a handbook for aggressive selj- 
ing and a downright inspiration. They 
are yours for the asking, together with the 


Sales Promotion Department — if you are 
Our booklet “Planned Prog- 


BOSTON INSURANCE COMPANY 
OLD COLONY INSURANCE COMPANY 
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Sullivan Slated For Head 


Of General Brokers Ass’n 


At the regular monthly meeting of the 
General Brokers Association of Metro- 
politan District, Inc., Monday evening, 
the nominating committee presented the 


following slate, to be voted upon 
December meeting: 


at the 


_For president, George F. Sullivan; first 
vice-president, S. Nicoll Schwartz; sec- 
ond vice-president, William J. McLaren; 
third vice-president, Julius A. Cohen; 
fourth vice-president, Peter E. Kramer; 


fifth vice-president, 


Harry K. Weiss; 


secretary, Leonard Jacobs; financial sec- 


retary, Joseph Wank; treasurer, 
ham Prusoff. 


Abra- 


Slated to serve on the executive com- 


mittee, besides the officers, are Nathan 


Greenbaum, Robert M. Ferguson, John 
Frederick Nubel, Louis Escher, Frederick 
I. Ettlinger, Reuben Jacobson, Paul Si- 


mon, Herman A. Bayern and Arthur 
Arnow. 


Paul Simon, who is now completing 


his third terms as president—an office 
he has held with distinction—had re- 


quested that his name not be presented 
for re-election. Mr. Sullivan, nominated 
to succeed him, is now first vice-presi- 
dent and has served on many of the 


He is a mem- 


ber of the brokerage firm of Taylor, 


Altemus & Sullivan, Inc. 





Noyes Erecting Penthouse 


On New Fulton St. Building 


Charles F. Noyes, prominent New York 


real estate man, 


is now engaged i 


building on the southeast corner of Cli 
and Fulton Streets a four-story building, 
which will have a pent-house and solat- 
ium garden. The building when finished 
will be a good deal of a novelty am 


the higher buildings nearby. It is 


being 


constructed for use entirely by one ten- 


ant and will 


have two ground-foor 


levels, one on Pearl Street and the other 


on Cliff Street. It is presumed that Mr. 


Noyes hopes to sell this new building 


to some insurance concern. 
The solarium-garden will be a 


dupli- 


cate of the garden in the rear of Mt 


Noyes’ home at East Fifty-fifth 


designed by Aymar Embury IL 

The building will be of solid lim 
on granite base and fireproof. It 
completed within thirty days. 


street, 
estone 


will be 


November 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








A Minor Tragedy 

I enjoy seeing the cartoons by a 
prominent artist, entitled “Life’s Dark- 
est Moments,” generally applied to small 
boys in the tribulations. I thought of 
this “life’s darkest moments” recently 
when I put on a new suit, worn only a 
few times and put away for the Sum- 
mer, and found numerous moth holes. 
To traveling men, who in one way or 
another, use up more clothes and under- 
wear on the road than “stay at homes,” 
such a happening is a minor tragedy. 

* * * 


No Plane Trips For Me! 

I read that the plane fare to Manila, 
P. I., is $799. Why $799 and not $800? 
As far as I am concerned you couldn’t 
pay me $799 to go that way. I am decid- 
edly not air-minded, and don’t think you 
are as safe in a plane as on a railroad 
train or steamer, even though fluffv 
hostesses tell you so. Anyway, I don’t 
want to see scenery from upwards down- 
wards. I think a tree or a waterfall 
looks nicer looking up than down and 
the majesty of mountains comes from 
looking up to them from a valley. I 
am just as nutty about staying on the 
ground as air-minded nuts are about be- 
ing miles above the earth. 

* * + 
Words of Wisdom 

A prominent insurance man, whom I 
will not call by name, but he is vice- 
president of a large New York insur- 
ance company, was overheard saying: 
“I rule my home by letting my wife have 
her own way.” Very wise man! 

* 


Andes, Birthplace of Virgil 

Few people in Andes, Delaware Coun- 
ty, N. Y., know that their settlement is 
named after the birthplace of the Roman 
poet Vergilius (Virgil), who was born 
at Andes October 15, B. C. 70, and who 
gave to the world and posterity the great 
epic poem the Aeneid, the story of the 
travels and tribulations of Aeneas, the 
Trojan, who escaped the destruction of 
Troy and was destined by the gods to 
come to Italy and lay the foundations 
of the Roman state. It took him eleven 
years to complete this great epic, and 
he wanted three years more to effect it, 
but died, and on his death bed asked his 
friends to destroy all his MSS. 


How is that for seeking after perfec- 
tion and doing a good piece of work? 
This fact should serve as a sermon to 
those of us who are inclined to do any 
kind of work slovenly. No wonder they 
thought him inspired by the gods. He 
also had an eve to the main chance, and 
for political as well as sentimental pur- 
poses incorporated several lines about 
Caesar Augustus’ nephew, Marcellus, of 
whom the emperor had high hopes as 
his successor, but met an untimely death. 
Octavia, his mother, sent Virgil $10,000 
in Roman coin for four lines (in hexa- 
meter) in the Aeneid referring to her 
dead son—not poor pay, even in these 
days, for a writer. 

The motive behind the Aeneid was to 
make Romans proud of their country 
and, incidentally, to enhance the semi- 
divine origin of the Julian gens, of which 
Aeneas was supposed to be the ancestor, 
and of which family (tribe) Julius Caesar 
and his nephew and successor, Octavi- 
anus Caesar Augustus, were the then 
descendants. Maecenas, the friend of 


Augustus, who brought Virgil to the 
attention of Augustus, “financed” Virgil, 


for of course Virgil, like all humans, had 
to eat. From this and other incidents 
we still refer to a literary patron as 
his (i.e, the author’s) Maecenas. In 
theatrical circles called “angel.” I read 
his entire epic in the original without 
using a translation (or “pony,” as we 
called it in college), and still enjoy read- 
ing it. What I admired most in the 
man was his constant seeking for per- 
fection in all he did. 
* * + 


Flights That Don’t Stir Me 

Whenever some foolhardy aviator takes 
a trip across the ocean the papers try 
to get us all steamed up about the affair 
and write as if we were all holding our 
breaths in agony. “Feared Aviator 
Lost,” etc. Why I and others should be 
expected to froth at the mouth I don’t 
know, but I suppose that it is all part 
of the newspaper business to work on 
the public and keep them stirred up in- 
stead of trying to give us real news. I 
refuse to get nervous or anxious about 
these transatlantic flying stunts. 

* * * 


Overused “Service” 

An agent told me recently that he 
heard so much by way of correspond- 
ence about “service” that he felt he was 
being submerged and suffocated with the 
word. “In former times, Ed,” he told 
me, “you and I and everybody gave 
service to get the reward for service, 
but we didn’t mouth about it all the 
time nor talk about it as if it were ex- 
traordinary or wonderful. We just gave 
it, that’s all. We did not treat ‘service’ 
as if it were a ‘favor,’ but as a part of 
everyday work, just natural.” 


N. J. Special Comes to Aid 
Of Agent in Laundry Risk 


Under the caption “Needs Advice 
Quickly” The Eastern Underwriter re- 
cently published an item about an obsti- 
nate Chinese laundryman who refused 
to permit an agent to install a wire 
mesh screen to reduce hazards and bring 
about a general reduction of rates on the 
entire building, occupied by several ten- 
ants. The agent appealed for advice 
and from the pen of Townsend Mackin- 
tosh, special agent of the Fire Associa- 
tion of Philadelphia, with headquarters 
in Newark, comes the following: 

“There are several answers depending 
on persons involved. Here are some 
suggestions: 

“Get agent to see owner, explaining 
possible reduction and method necessary 
to obtain same; with the suggestion that 
he tell the Chinaman his rent will be 
increased unless he allows the wire 
mesh to be installed. 

“Have local fire department call and 
— on installation to protect loss of 
life. 

“Have agent take a large bundle of 
laundry to Chinaman’s and tell him there 
will be more to come if he puts up the 
wire. After the new rate is published 
he could go back to his’ old laundry. 

“Don’t mention any more about it as 
the payment of cost of this improvement 
to the risk by the agent constitutes a 
rebate to the owner.” 








ACCOUNTANTS PLAN PARTY 

The Insurance Accountants Associa- 
tion of New York will give a party on 
Friday, December 11, at Block Hall on 
South William Street, New York City. 
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Falls Urges Credit Men To 
Insist On Adequate Covers 


Adequate insurance is a proper pre- 
requisite of credit, Laurence E. Falls, 
vice-president of the American of New- 
ark, told the members of the New Jer- 
sey Association of Credit Men at their 
Insurance Night dinner at the New- 
ark Athletic Club recently. He point- 
ed out that banks and finance com- 
panies have long insisted upon the main- 
tenance of insurance on financed prop- 
erty but said the credit men of gen- 
eral business concerns have not been 
so insistent upon proper insurance pro- 
tection as they might be. Mr. Falls 
mentioned not only fire insurance but 
some of the side-lines as necessary cov- 
erage. With respect to the value of use 
and occupancy insurance he said: 

“In the last year on which I have 
seen any reliable statistics, 46% of the 
firms which suffered destruction of a 
substantial percentage of their business 
houses by fire, failed to re-engage in 
business. Probably 46% of the mer- 
chants and manufacturers who were un- 
fortunate enough to lose their stores 
and their plants through fire loss, were 
unprepared to finance themselves during 
the period of interrupted business, un- 
til, with the proceeds of their fire prop- 
erty damage, they could rebuild the store 
or the factory, because most of them 
carried insurance against ‘loss of only 
the physical property. Business inter- 
ruption indemnity pays the overhead and 
other unavoidable expenses, and includes 
indemnity for the loss of net earnings 
from the time of the fire, or other in- 
sured peril, until the property can, with 
reasonable diligence, be repaired or re- 
stored.” 





GETS GLOVERSVILLE AGENCY 


George A, Batty of Gloversville, N. Y., 
announces that he has taken over the 
entire business of the insurance firm of 
Batty & Keiner, and will henceforth 
conduct the business. The change has 
been approved by representatives of the 
firms whose business is handled by the 
agency, made prior to the arrest of E. 
Pratt Keiner by Syracuse, N. Y., officials 
on a charge of grand larceny. The 
charges were preferred as a result of a 
private insurance business conducted bv 
Keiner. which had nothing’ to do with 
the Batty & Keiner partnership. Offices 
of the company are located in the Schine 
Building, Gloversville. 





MISS JANICE D. LYON WEDS 

Miss Janice Dee Lvon of South Or- 
ange, N. J., and Willis J. Dolan of 
Newark and Asbury Park were married 
recently in Miami. Fla, ‘The bride is 
the daughter of Charles C. Lyon, man- 
ager of the Niagara Fire in Newark, 
while Mr. Dolan is associated with the 
insurance firm of Lyon & Lyon. 





BACKS ORECON BROADCAST 
Heralded as the first radio. program 


under auspices of the State of Oregon ° 


is the half-hour broadcast. on station 
KOIN “Oregon on Parade.” The pro- 
gram was arranged bv State Insurance 
Commissioner Hush H. Earle, and its 
purpose is to “sell” Oregon to the pub- 
lic. The first speaker in the new series 
will be Mr. Earle. 
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CRITICIZE TOBACCO FORMS 

Fieldmen in Kentucky are not at all 
satisfied with the new forms covering 
tobacco on loose leaf floors. One of the 
principal objections to the new forms 
lies in the fact that binders covering to- 
bacco received on floors in advance of 
sales began coming in by the middle of 
November, whereas sales will not start 
until about December 7, which means 
that premiums also start when sales 
start. This means that the companies 
are accepting liability without premium 
between now and the start of sales. 
In many instances warehouses will have 
$50,000 and up of leaf tobacco on floors 
well ahead of the start of sales. If it 
burns, the companies will have to pay. 





WESTERN LOSS ASS’N ELECTS 


B. E. Moreau of St. Paul, Minn., gen- 
eral adjuster of the St. Paul F. & M, 
was last week elected president of the 
Western Loss Association at the annual 
meeting in Chicago. He succeeds J. A. 
McClelland, gencral adjuster for the 
Great American. E. R. Wilson, general 
adjuster of the America Fore group, wa’ 
elected vice-president and E. H. Nord- 
gren, Fireman’s Fund, was elected sec- 
tary-treasurer. 





NOMINATED IN SAN FRANCISCO 


Stephen Malatesta has been nominat- 
ed to succeed himself as president of the 
Insurance Brokers Exchange of San 
Francisco for a third term. The annual 
meeting will be held on December 9 
Other nominations are R. E. Myers, first 
vice-president ; W. O. Lang, second vice- 
president. W. E. Bouton, R. D._ Con- 
nolly and W. E. Doud were nominated 
for the long term on the board of direc- 
tors and R. E. Pettingil and W. D. Smith 
were nominated for the long term on the 
arbitration committee. 





SALARY CUTS RESTORED 

The New York Board of Fire Under- 
writers has restored the 10% reductions 
in salaries of members of the Fire Pa 
trol which were put into effect some 
years ago. The restoration applies t 
the salaries of the uniformed force, wit 
the exception of the superintendent, his 
assistant and men detailed to the office. 





” J. W. ARROTT VICE-PRESIDENT 


James W. Arrott, Pittsburgh insur 
ance man, has been named vice-president 
of Edwards, George & Co., agents for 
fourteen companies. Mr. Arrott’s grand- 
father was one of the founders of the 
National Union Fire in Pittsburgh ™ 
1901. 
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AMERICAN & FOREIGN 
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BRITISH & FOREIGN 
MARINE INSURANCE CO., LTD. 


CAPITAL FIRE INSURANCE CO. 
OF CALIFORNIA 


FEDERAL UNION INSURANCE CO. 


THE LIVERPOOL & LONDON 
& GLOBE INSURANCE CO. LTD. 


THE NEWARK FIRE INSURANCE CO. 


QUEEN INSURANCE COMPANY 
OF AMERICA 


ROYAL INSURANCE CO., LTD. 
SEABOARD INSURANCE COMPANY 
STAR INSURANCE CO. of AMERICA 


THAMES & MERSEY 
MARINE INSURANCE CO., LTD. 





As office styles change, so do styles in insurance. Gone are the cum- 


bersome methods that were once insurance style, replaced by today’s 
modern policies — the Personal Property Floater, the Supplemental 
Contract and the Comprehensive Automobile Policy — wherever per- 
mitted by law. 

In one policy, with one premium and one renewal date, these cover- 
ages offer your client protection formerly procured only through several 
policies. Savings in time and money constitute an insurance service 
particularly appreciated by clients. May we show you how we assist 


our agents in developing premiums through modern coverages? 


The photograph, taken 35 years ago, shows the first office of H. J. Drane & 
Son at Lakeland, Florida, who have represented the “Liverpool” since 1886. 
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Motor Vehicle Cargo Insurance 
And New Endorsement of I. C. C. 


D. C. Bowersock, Providence Washington, on Underwriting of 
Carriers’ Cargo Risks; Explains Each Clause in I. C. C. 
Endorsement Which Becomes Effective Dec. 15 


\ full explanation of the new Inter- 
state Commerce Commission endorse- 
ment to motor vehicle cargo policies 


was given by D. C. Bowersock, marine 
secretary of the Providence Washington, 
when speaking Monday before the in- 


land marine class of the Philadelphia 
Insurance Society. This I. C. C. en- 
dorsement goes into effect on Decem- 


ber 15 and has been the subject of much 
debate for several months. Mr. Bower- 
sock also discussed motor vehicle cargo 
insurance in general, saying that it is 
one of the largest premium income pro- 
ducers in the inland marine field but a 
difficult one from which to derive prof- 
its. Extracts from Mr. Bowersock’s 
lecture follow: 

By owners form is meant that form of 
policy which insures property owned 
and carried by an individual or concern. 
In this category would fall risks for ac- 
count of manufacturers, store owners, 
farmers and others regularly carrying 
their own merchandise. ; 

The carriers form is one which insures 
the legal liability of the carrier, either 
as assumed or as imposed by law, for 
the property of others in his custody 
for transportation. 

Since the carriers have created the 
greatest underwriting problems, our pur- 
pose can best be accomplished by anal- 
yzing them. If a reasonable under- 
standing of the carrier’s needs is ob- 
tained, the treatment of owner’s risks 
will be simple. 


Classification of Carriers 


Carriers may be roughly divided into 
three major classes: First, there is the 
local hauler, usually owning his own 
vehicles and regularly carrying merchan- 
dise within a radius of say fifty miles 
of a focal point. This type of risk has 
for years been considered very good 
from an underwriting standpoint, un- 
less there are some special hazards re- 
sulting from the type of merchandise 
carried or conditions existent in the lo- 
cality in which such carrier operates. 

The second major classification would 
be the hauler of merchandise for longer 
distances, say not exceeding 250 or 
300 miles. This classification would in- 
clude carriers operating between New 
York, Philadelphia, Baltimore, Pitts- 
burgh and the like—in other words, a 
carrier who can make overnight deliv- 
eries. These carriers for the most part 
own their own vehicles, and if the 
trucks are properly maintained and man- 
aged, they are on the whole reasonably 
good risks, barring, of course, peculiar 
commodity or locality hazards. 

Third, we have the exceptionally long- 
haul truckers regularly running from 
300 to 1,000 miles. There are many 
of these haulers who own and oper- 
ate their own fleet of trucks. On the 
other hand, there are a number of or- 
ganizations that function on a broker- 
age or carloading basis. This class of 
business has been notoriously bad from 
an underwriting standpoint. 

Brokers control a tremendous volume 
of long-haul business. Eastern freight 
brokers pretty much follow the old 
type, that is, restricting their activities 
principally to the securing of business 
and shipping it over the various estab- 
lished lines on a commission basis. In 
the Middle West, however, there is a 
freight broker of a vastly different type 
This broker frequently owns no equip- 
ment but does provide a terminal or 


terminals out of which he operates. 
Carloading Companies 
Finally, there is the carloading com- 
pany. 


Some of these are believed to 


be definitely backed by railroads to 
serve as auxiliaries to their regular fa- 
cilities, and further to gain experience 
in motor truck cargo transportation and 
costs and operation without loss to their 
principals. In their operation carload- 
ing companies employ either one or 


- 


more brokers as previously described or 
regularly owned lines of carriers to haul 
the merchandise which they have so- 
licited. 

All these concerns usually transport 
merchandise either as contract haulers 
or common carriers. A contract hauler 
is one who uses one or more umts under 
contract with one or more concerns. 
A common carrier is one who holds him- 
self out to the public for hire on one 
or more routes, 

For the purpose of this discussion 
remarks may well be confined to com- 
mon carriers since they are most numer- 
ous. Until very recently, it was the 
general practice of carriers to give 
memoranda, way-bills or bills of lading 
to shippers, containing nothing more in 
some cases than an acknowledgment of 


| STRENGTH - PERMANENCE - STABILITY 


th i f aoe 
e receipt of certain artic] 

the use of the standard enifeal bil . 
lading commonly employed by the r ‘ 
roads. There was, therefore, no sen 
formity of liability as between cartien 
To be sure, some states require cattien 
to provide a certain amount of lane 
ance. Most states still claim the Ti ht 
to require the attachment of their ps 
carriers endorsement on cargo police 
even though the carrier does not ick 
up or deliver in this state—this notwith 
standing the fact that the Interstate 
Commerce Commission as of December 
15 is requiring the attachment of ns 
endorsement promulgated by them to all 
policies on which carriers rely for Pro- 
tection. 


Let us consider the question of fia. 
bility normally assumed by companies 
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Throughout their entire : 


field of operations the com- 
panies of the Fireman’s Fund 


Group have no alliances or 
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affiliations in conflict with 


or detrimental to the Ameri- 


can Agency System. 
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jasically under their carriers cargo pol- 
rl Coverage 

Ordinarily it is customary to cover 
the legal liability of the assured for 
loss of or damage to the described prop- 
ety while on vehicles directly caused 
by fire, collision, overturning of vehicle, 
collapse of bridges, theft of an entire 
shipping package and sinking, stranding, 
burning and collision of any regular 
ferry, including general average and 
salvage charges. ; 

“While the merchandise is in terminals 
of the assured, it is not uncommon to 
insure the legal liability of the assured 
for losses arising from fire and theft 
of an entire shipping package for a 
period of not exceeding seventy-two 
hours after unloading, Sundays and hol- 
idavs excepted. The purpose of restrict- 
ing the number of hours of coverage is 
to make certain that the underwriter is 
only insuring merchandise in due course 
of transit and is not taking upon him- 
self liability for property that may be 
definitely in storage. Coverage for car- 
riers against such risks as loss or dam- 
age caused by cyclone, tornado, flood. 
lightning and other similar perils, is 
frequently included in contracts. 

While it is in order to provide pro- 
tection for these risks for account of 
concerns hauling their own merchan- 
dise, there is no good reason for insur- 
ing a carrier’s legal liability for such 
risks, as barring contractual obligations 
or pure negligence, carriers are usually 
exempt from liability for loss caused by 
so-called Acts of God. At the moment 
more and more underwriters are recog- 
nizing this point. 


Trade Losses 


Frequently underwriters are asked to 
broaden their policies to cover many 
miscellaneous types of loss not normally 
contemplated. For the most part this 
should be discouraged, in that many 
of the losses for which insurance is 
asked are in the nature of trade losses, 
and whenever such losses are insured 
by underwriters the arrangement is un- 
economical. The reason for this is that 
in addition to the cost of such losses, 
the truckers should reasonably be ex- 
pected to pay the cost of added ex- 
pense which would include taxes, com- 
missions and general expenses. In the 
case of losses of a catastrophic nature, 
the cost may be spread over the busi- 
ness as a whole, but insofar as so-called 
trade losses are concerned, each account 
should stand on its own feet. Leaving 
trade losses with the trucker usually 
results in more careful management and 
a better all-round risk for the company. 

Most policies exclude legal liability 
of the assured for recounts, bills, cur- 
rency, deeds, evidences of debt, money, 
notes, securities, jewelry and other sim- 
ilar valuables. When policies are issued 
to cover general merchandise, it is not 
uncommon to have restricted liability on 
such articles as paintings, statuary, 
works of art, live stock, and eggs for 
obvious reasons. It is never considered 
advisable to insure against inherent vice, 
delay or loss of market whether result- 
ing from a peril insured against or 
otherwise. 

1 writing up contracts, particular care 
should be taken to see that there is a 
definite limitation of liability on any one 
vehicle or more than one vehicle in- 
volved in the same loss, as well as a 
specific limit of liability on merchandise 
off the truck in the terminal or termi- 
nals listed in the policy. 

Interstate Commerce Commission 

‘ Endorsement 
Pong a legal liability contract it is 
a era difficult thing to apply the cus- 
thie 100% coinsurance clause since 
us Contract does not insure merchan- 
ise; nevertheless, there is no reason 
Why the company’s liability should not 
aoeeected to that portion of any 
lls the amount of legal liability 
tel on the contents of the load or 
eal liabiin bears to the assured’s le- 
heen lity for such load or at such 

ion, 


Under the Motor Carriers Act of 1935 


the Interstate Commerce Commission is 
required to prescribe reasonable rules 
and regulations for the protection of 
shippers of interstate or foreign com- 
merce by motor vehicles. This not only 
necessitates regulation as to rates, bills 
of lading, etc., but insurance as well. 

After many hearings, the Commission 
promulgated and made mandatory as of 
December 15 a form of endorsement, 
which must be attached to all cargo 
policies unless the carrier qualifies as 
a self insurer. To facilitate our con- 
sideration of this form, I will quote 


(Continued on Page 28) 
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Birmingham Fire of Pa. Adds 
To Capital and Surplus 


At a recent meeting of the board of 
directors of the Birmingham Fire of 
Pennsylvania, action was taken to in- 
crease the capital stock of the company 
from its present amount of $300,000 to 
$500,000 and $100,000 was added to net 
surplus, the additional capital furnished 
by the National Union Fire, which owns 
and operates the company. 

The Birmingham Fire was organized 
in 1871 by prominent business men resid- 


ing in what was then known as the 
Borough of Birmingham, and now iden- 
tified as the South Side of Pittsburgh. 
The company operated independently in 
a limited territory until purchased by the 
National Union in 1926, at which time 
they secured a controlling interest and 
extended its activities nation-wide. 





A. H. Talmage, who resigned last week 
as assistant manager of the Pacific Coast 
department of the North British & Mer- 
cantile, returned to New York this week 
from a trip to Athens, Ga., where he 
visited his mother. 


WMatual CPi dal O 
$121,000,000 


TLANTIC has no stockholders. The profits which come from 
the ordinary operation of the business are shared among 
participating policyholders. As a result the net cost of their insur- 


ance is materially reduced. 


Ever since 1842 Atlantic Mutual has been returning profits to 
policyholders. In all this time there has been only one year (1855) 
in which business conditions did not permit such a distribution. 


For 93 out of 94 years, and for 81 years without interruption 
since 1855, profits have been returned to policyholders in the 
total amount of $121,550,820. The 1935 dividend rate was 15% 
on cash participating policies. 


Although Atlantic policyholders participate in profits, they are 


not liable for assessments. Atlantic policies are non-assessable. 


We believe that the interests of the assured are best served when 
he has the advice of a competent broker or broker-agent. Endors- 
ing the function of the broker and broker-agent, we have set our 


objective for broker-placed business at 100%. 


The number of brokers placing business with Atlantic is steadily 
increasing. If you are not one of this number, please give us 
an opportunity to explain why it is that in giving your client 
an Atlantic policy, you serve his interest and your own at the 
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Outlines Activities Marine Union 
Can Profitably Undertake In Europe 


C. Briner of the Zurich, newly elected 
vice-president of the International Union 
of Marine Insurance, made a deep im- 
pression with his address on “Experi- 
ences and Expectations with Reference 
to the Work of the International Union” 
when speaking before the recent annual 
meeting at Ostend. He attributed the 
international character of the organiza- 
tion to the efforts of President A. Rin- 
man, a Scandinavian, who succeeded in 
bringing twenty-three British and fif- 
teen French companies into the Union. 
Prior to that the membership had been 
predominantly German and Scandinavian. 

The complaint was often made, ac- 
cording to Mr. Briner, that the Union 
did not introduce and enforce regula- 
tions and compulsory tariffs and thus 
create effective measures for coping 
with the competition which represented 
such a serious danger to marine under- 
writers. Giving an account of Mr. Bri- 
ner’s talk, the Marine Underwriter, pub- 
lication of the Union, says: 


Could Not Control Business by Tariffs 


It must be frankly admitted that the 
Union could not control business by a 
set of tariffs. Mr. Briner went on to 
say that he, personally, did not consider 
such tariffs desirable, since the marine 
underwriter must use his intelligence 
and experience in assessing rates, and 
not let himself be debased into a kind 
of machine, a filled-in proposition being 
put in one slot and a signed policy pulled 
out of another. In his opinion, the 
Union had other and more important 
functions. Its value lay in it being the 
perfect forum which allowed the under- 
writers to meet and level out differ- 
ences. 

He pointed out how wrong it was to 
blame the British marine insurance mar- 
ket, only because it was the largest and 
most important in the world, for every 
case of extreme competition. No bigger 
mistake could be made than to regard 
the English underwriter as a rate cut- 
ter, or to believe that he took his re- 
sponsibilities less seriously than did his 
continental colleague. The fault lay not 
with the individual English underwriter, 
but with the system by which the busi- 
ness came to his hands, through various 
and numerous intermediaries. These 
were able to distribute, arrange and mix 
the business in such a way that it looked 
attractive. There were certain policies 
of big world concerns which migrated 
like the swallows, traveling from one 
market to another, from Paris to Lon- 
don, from London to Antwerp, from 
Antwerp to Switzerland, and then back 
to London again. He thought that these 
big policies were an object worthy of 
study by the Union. 

Mr. Briner then referred to the work 
which was done by the headquarters of 
the Union day in and day out. It might 
not be of a spectacular character, but 
those who had availed themselves of the 
many opportunities offered by the or- 
ganization, knew how beneficial this 
hard and difficult work was to the in- 
surance community. It was up to the 
members to make use of the files of the 
Union, which contained a wealth of in- 
formation, and not to treat them as a 
kind of insurance museum. 

Mr. Briner considered that one of the 
greatest tasks of the Union was to rec- 
oncile the interests of the individual 
underwriter.s Experience had repeated- 
ly shown that an understanding could 
well be reached, even in questions of 
competition, if the opportunity existed 
of discussing the points at issue with 
the other side. Such conversations had 
more value than any tariffs and they 


were all the more urgently necessary 
since it made a curious impression on 
clients when they saw reputable com- 
panies, or ‘their agents, fighting one 
against the other. The clients alone had 
the advantage and laughed at this lack 
of solidarity. 

The International Union and its bu- 
reau was the bod~ to settle matters be- 
tween the parties. If this were done, 
the feeling of comradeship among the 
members of the Union would continual- 
ly grow and become so strong that final- 
ly every member would regard it as a 
matter of course to get in touch with 
his competitors whenever expedient and 
not, as formerly, merely attempt to in- 
flict what loss he could on the business 
of the other underwriter. It was only 
the spirit which prevailed between the 
competing companies, the spirit of the 
members themselves, which could make 
the Union strong, and not regulations 
and tariffs. It was to be hoped that 
solidarity between the members would 
continue to grow. The Union would 
then be so strengthened that it would 
be able to become of real meaning to 


I. C. C. Clauses 


(Continued from Page 27) 


and comment on each paragraph sepa- 
rately, 


“The policy to which this endorsement is 
attached is a cargo insurance policy, and it 
is hereby amended to assure compliance with 
section 215 of the Motor Carrier Act, 1935, 
with reference to making compensation to ship- 
pers or consignees for all property belonging 
to shippers or consignees coming into the 
possession of such carrier in connection with 
its transportation service, and with the perti- 
nent rules and regulations of the Interstate 
Commerce Commission.” 


You will note this paragraph amends 
the basic policy so as to insure compli- 
ance by the assured with the require- 
ments of section 215 of the Motor Car- 
rier Act of 1935 as it pertains to making 
compensation to shippers or consignees 
for property which comes into the car- 
ao ; : - ; 
riers possession in connection with the 
transportation services of the assured. 

“In consideration of the premium stated in 
the policy to which this endorsement is attached, 
the company hereby agrees to pay, within 
the limits of liability hereinafter provided, any 
shipper or consignee for all loss of or damage 
to all property belonging to such shipper or 
consignee, and coming into the possession of 
the insured in connection with its transporta- 
tion service, for which loss or damage the 
insured may be held legally liable, regardless 
of whether the motor vehicles, terminals, ware- 
houses and other facilities used in connection 
with the transportation of the property hereby 





surance.) 
Must Be Careful in Use of Endorsement 


This paragraph follows somewhat the 
customary Midwestern state endorse- 
ment form in that it makes it clear that 
within the limits set forth by the en- 
dorsement, the company agrees to pay 
the amount for which the carrier may 
be held legally liable for loss of or 
damage to property belonging to ship- 
pers or consignees, irrespective of wheth- 
er or not the loss is one which is cov- 
ered by the basic policy or occurs on 
motor vehicles, or in terminals or ware- 
houses, described in such policy. — 

Therefore, a careful insurer will only 
attach the I. C. C. endorsement on poli- 
cies issued to truckers who are insuring 
their entire fleet and the contents of all 
their terminals with the insuring com- 
pany, otherwise under the terms of the 
endorsement liability would be assumed 
on the uninsured vehicles or terminals 
without a compensating premium. The 
last sentence of the quoted paragraph 
permits the exclusion of certain terri- 
tories under the endorsement, provided 
they are insured elsewhere. 

“Within the limits of liability hereinafter 
provided it is further understood and agreed 
that no condition, provision, stipulation or lim- 
itation contained in the policy, or any other 
endorsement thereon or violation thereof, or 
of this endorsement by the insured, shall affect 
in any way the right of any shipper or con- 
signee, or relieve the company from liability for 
the payment of any claim for which the insured 
may be held legally liable to compensate ship- 
pers or consignees, irrespective of the financial 
responsibility or lack thereof or insolvency or 
bankruptcy of the insured. However, all terms, 
conditions, and limitations in the policy to which 
this endorsement is attached are to remain in 
full force and effect as binding between the 
insured and the company. The insured agrees 
to reimburse the company for any payment made 
by the company on account of any loss or dam- 
age involving a breach of the terms of the 
policy and for any payment that the company 
would not have been obligated to make under 
the provisions of the policy, except for the 
agreement contained in this endorsement.” 

Here the Commission endorsement 
makes it clear that no condition or lim- 
itation contained in the policy or any 
other endorsement attached thereto shall 
in any way affect the company’s liability 
for the losses assumed under the I. C. C. 
endorsement. In addition, the company 
is obligated to recognize such losses ir- 
respective of the financial responsibility 
of the assured. This latter point is very 
important, when we keep in mind that 
the clause then goes on to state, that 
the terms, conditions and limitations in 
the policy to which the endorsement is 
attached are to remain in full force and 
effect as binding between the insured 
and the company, and that the assured 
agrees to reimburse the company for any 
loss they are called upon to pay which 
they would not have been obliged to pay 
if the C. endorsement were not 
attached to the policy. 


Losses Not Covered by Basic Policy 


_ Obviously this indemnifying clause has 
little merit if insurance companies are 
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insurers to pay all losses not covered 
by the basic policy, rather than to fg). 
low_any such ridiculous arrangement as 
having the insurance company pay them 
and then seek reimbursement from the 
carrier. 

“The liability of the company for the lim; 

provided in this endorsement shall be Bn 
tinuing one notwithstanding any recover here. 
under. The company shall not be liable ‘a 
an amount in excess of $2,000, in Tespect of 
any loss of or damage to or aggregate of losses 
or damages of or to the property hereby jp. 
sured occurring at any one time and place. 
nor in any event for an amount in excess of 
$1,000, in respect of the loss of or damage 
to such property carried on any one motor 
vehicle, whether or not such losses or dam. 
ages occur while such property is on a motor 
vehicle or otherwise.” 
_ This paragraph of the endorsement 
limits the liability of the company for 
an amount not in excess of $2,000 in re. 
spect of any loss of the insured property 
occurring at any one time or place, nor 
in any event for an amount in excess 
of $1,000 with respect to loss or damage 
to such property carried on any one mo- 
tor vehicle. Notwithstanding this limita- 
tion of liability, any payment under the 
endorsement does not reduce the amount 
of insurance provided thereunder as it 
applies to subsequent losses. 

“Whenever requested by the Commission, the 
company agrees to furnish to the Commission 
a duplicate original of said policy and all 
endorsements thereon.” 

Here the Commission merely retains 
the right to demand an exact copy of 
the insurance contract. 


Cancelations 

“This endorsement may not be canceled with 
out cancelation of the policy to which it is 
attached. Such cancelation may be effected by 
the company or the insured giving thirty days’ 
notice in writing to the Interstate Commerce 
Commission at its office in Washington, D. C, 
said thirty days’ notice to commence to run 
from the date notice is actually received at 
the office of said Commission.” 

The last paragraph of the form makes 
it clear that neither the company nor 
the assured can cancel the endorsement 
without canceling the policy to which it 
is attached by giving thirty days’ notice 
in writing to the I. C. C. in Washing- 
ton, which thirty days will commence to 
run from the date the notice is received 
in the office of the Commission. When 
basic policies contain short notice can- 
celation clauses, and limits in excess of 
those required by the Commission, com- 
panies will undoubtedly reduce the 
amount of insurance on such policies as 
they wish to cancel to the amount re- 
quired by the Commission under the 
short notice clause of their basic con- 
tract, and simultaneously give the thirty 
days’ notice on the amount remaining 
in effect. 

Carriers’ Legal Liability 

You will note that in describing the 
basic form of policy as well as the LCC. 
endorsement, it was mentioned that they 
applied to the carrier’s legal liability. 
The question naturally arises as to what 
is the carrier’s legal liability. The legal 
liability of a carrier is usually fixed 
one of the following ways: 

(a) That which is assumed by contract, 

bill of lading, receipt or agreement. 

Under this group would fall those cat- 
riers who assume liability voluntarily 
(i. e., under contract or bill of lading), 
or as a result of mandatory provisions 0 
the Motor Carrier Act of 1935. 

(b) That established by state law. 

The carriers falling in this group are 
those either partially or not affected by 
the Motor Carrier Act of 1935, but who 
are obliged to operate under a state law. 

(c) That established by common [aw. 

In this group would fall carriers ope 
ating in such state as my own where 
there is no state law in operation 4m 
who are not obliged to comply with the 
provisions of the National Act. 





BROKER LEAVES $174,306 
The late Samuel Carter, New Yo 
insurance broker, who died in Januat) 
in Pasadena, Calif., left a net estate ° 
$174,306, consisting chiefly of stock ™ 
the Insurance Co. of North America. 
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N. Y. Fidelity Bond 
Campaign Completed 


HAS BENEFITTED PRODUCERS 





Speakers at Final Meeting Were J. J. 
Magrath, R. Whitley, F. B. I. 
Agent, and E. C. Lunt 





The New York City Fidelity Bond 
Production Campaign closed in a blaze 
of glory last Thursday in the Great Hall 
of the Chamber of Commerce, New 
York, where an unusually large crowd 
of agents, brokers and company men 
gathered to hear J. J. Magrath, rating 
bureau chief in the New York Insurance 
Department; R. Whitley, agent in charge 
of the New York office, Federal Bureau 
of Investigation, United States Depart- 
ment of Justice; and Edward C. Lunt, 
vice-president, Great American Indem- 
nity. John R. English, vice-president, 
Standard Surety & Casualty, was in fine 
form as presiding officer, and Martin W. 
Lewis, Towner Rating Bureau, closed the 
meeting. He expressed the satisfaction 
of the committee of which he was gen- 
eral chairman over the interest shown 
in the campaign and forecasted its repe- 
tition next year. 


Magrath’s Good Suggestions 


Mr. Magrath in a thoughtfully pre- 
pared address full of good suggestions 
gave reasons why the fidelity bond 
forms should be studied. He thought 
producers should know especially the 
language of the coverage and the exclu- 
sions from coverage. He emphasized that 
employers would be more receptive to 
the purchase of fidelity insurance if it is 
shown to them that such purchase is not 
an acknowledgment of suspicion or doubt 
concerning the integrity of their em- 
ployes but rather that such insurance 
is a guaranty that the employes will con- 
tinue to be honest or the insurer will in- 
demnify for any loss as a result of in- 
fidelity. He said: “As a matter of fact, 
if every purchaser of fidelity insurance 
Was justifiably suspicious of the honesty 
of his employes, the line would be un- 
insurable; on the contrary, it is quite 
insurable and quite profitable.” 


F.B.I. Agent on Nat'l Stolen 
Property Act 


One of the best points made by R. 
Whitley, Department of Justice agent, 
was that the insurance companies would 
be doing a smart thing in aiding his 
organization to gather together informa- 
tion on property stolen in the United 
States. The objective, he said, is to 
make the F.B.I. a clearing house for 
such information. He explained that the 
National Stolen Property Act gave the 
BI. jurisdiction to investigate inter- 
State transportation of stolen property, 
and he added: “We feel that this law 
as not only broadened our jurisdiction 
ut has enabled us to do some unusually 
valuable work.” He reminded his audi- 
ence of the recent recovery of securities 
Stolen from two large banks in New 
York City which, incidentally, gave sur- 
ety companies considerable pleasure. 
Another of his good points centered 
around the work of the F.BJ. under 
peer granted to it by the National 
jank Robbery Act, passed in May, 1934. 
Ince its Passage the actual number of 
ee robberies has been reduced almost 
= Mr. Whitley said. This has enabled 
mm companies to make drastic re- 
: ons in their bank robbery rates 
roughout the country. 


E. C. Lunt at His Best 


For many of those present the speech 


ri Edward C. Lunt, Great American In- 
trode; was the center of interest. In- 
“toduced by Chairman English as the 





Essay W inners 

Essay winners in the contest staged 
by the New York Fidelity Bond Pro- 
duction Committee were Nicholas 
Meyer, 30 Church St., New York, 
who was awarded the first prize for 
brokers and their employes, and Clar- 
ence R. Bloomfield, Brooklyn office 
of the United States F. & G., whose 
essay was judged the best received 
from employes of branch offices or 
general agencies. The subject was 
“Fidelity Bonds Are Vital” and the 
judges were the presidents of the 
leading insurance brokers’ associa- 
tions of Greater New York. The 
prize-winning essays will be repro- 
duced in full in next week’s issue. 
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leading technician in the business Mr. 
Lunt did his best to live up to that dis- 
tinction. But in characteristic fashion 
he interspersed his talk with the witti- 
cisms for which he is famous. His open- 
ing remarks were typical: . 

“T confess that I approach my job here 
with some misgiving. You have heard 
fidelity insurance discussed from every 
angle, and I feel a good deal as a chef 
might feel who was about to warm up 
and serve a mess of hash to a lot of 
dainty diners already surfeited with food 
of Delmonicoan quality.” : ‘ 

Mr. Lunt made a plea for the investi- 
gation of employes which are covered 
under blanket fidelity bonds, pointing out 
that the companies had no uniform re- 
quirement on this point. He said: 

“My own opinion is, if anybody cares 
for it, that surety companies ought, as a 
matter of principle, to investigate every 
employe who is covered under any form 
of fidelity bond. Aside from all question 
of keeping down loss ratios, the com- 
panies should do that in fairness to 
themselves, it seems to me, because 
otherwise they may make a mockery of 
the business by bonding people (unknow- 
ingly, of course) altogether unworthy of 
trust; and they should make investiga- 
tions in fairness to insureds, because the 
latter have a right to assume, from the 
nature of the case and in accordance with 
the traditions of the business, that the 
providing of fidelity insurance means 
more than a mere promise to pay losses 
due to dishonesty. I realize, however, 
that it is not always practicable to make 
investigations; and if, because insureds 
so desire or for any other reason, no in- 
vestigations are to be made, it seems to 
me clear that there should be an explicit 
understanding with employers to that 
effect.” 

Some Selling Tips 

After admitting that he was not quali- 
fied to give any suggestions as to how 
to sell fidelity insurance Mr. Lunt pro- 
ceeded to give some excellent advice. 
He said: 

“If I were trying to sell fidelity insurance, I 
should lay most emphasis upon a point which is 
not commonly stressed, I think, and which in- 
deed concerns something that is merely inci- 
dental to what most employers probably regard 
as the chief value of this coverage—namely, in- 
demnification for losses. That return for the 
premium paid is, of course, of prime importance, 
but it seems to me of far less permanent value 
to the insured than the intangible, though none 
the less actual, benefit perpetually flowing from 
the increased efficiency and improved morale of 
a thoroughly bonded staff. 

“TI doubt that this feature of fidelity surety- 
ship is adequately appraised by most business 
men. They all see the importance, to be sure, 
of employing only persons of stainless character 
and career. Few employers, however, have either 
the time or the skill essential to proving such a 
condition of things. They take too much for 
granted, and do not realize that they must run 
down a man’s past with the utmost thorough- 
ness. We all know how easy it is for persons 
of dubious character to secure letters of recom- 
mendation, to cover up the dark spots in their 
nast, and to obtain positions that would never 
be onen to them if the truth were known.” 

Mr. Lunt also spoke November 24 be- 
fore the Rhode Island Association of 
Insurance Agents, He is in demand these 
days as a speaker. 


Honor W. H. Stewart 











W. HERBERT STEWART 


W. Herbert Stewart, nationally known 
Chicago agency leader, president of 
Stewart, Keator, Kessberger & Lederer, 
was elected head of the Illinois Associa- 
tion of Insurance Agents at its thirty- 
seventh annual meeting held last week. 
He succeeds Frank J. Budelier of Rock 
Island. Mr. Stewart has been first vice- 
president of the association, in addition 
to which he has served as chairman of 
the surety committee in the National 
Association of Insurance Agents. He is 
expected in New York City next week 
for the surety acquisition cost conference 
meeting. 

Associated with President Stewart in 
guiding the Illinois association during 
the coming year are first vice-president, 
|. Edward Martin, Callender & Co., 
Peoria; second vice-president, W. H. 
Jennings, Jr., Rockford, IIl.; third vice- 
president, H. Edward Reeves, Joyce & 
Co., Chicago; secretary, Shirley .E. 
Moisant, Kankakee; national counsellor, 
Lyle H. Gift, Peoria, and chairman of 
the board, Alvin S. Keys, Springfield. 





A. & H. BUREAU MEETING 





Four Main Committees to Gather De- 
cember 10 for Discussion of 
Current Problems 
Leading members of the Bureau of 
Personal Accident & Health ‘Underwrit- 
ers will gather in New York City Decem- 
ber 10 for an all day meeting, presided 
over by Edward H. O’Connor, U. S. 
Casualty, who is chairman of the gov- 
erning committee. Members of that 
committee will be joined by members 
of the underwriting, statistical and 
manual committees, for a discussion of 


Co.’s Denied Injunction 
In Bay State Auto Case 


DECELLES SHOWS PLEASURE 





Assistant Attorney General Fielding 
Represented State in Supreme Court; 
Mutual Attitude 





One of the chief topics of conversation 
in Massachusetts casualty circles. during 
the past week has been the battle being 
conducted by the stock casualty com- 
panies to prevent a reduction in auto- 
mobile liability insurance rates under the 
compulsory law for 1937. The _initiai 
skirmish in this fight was lost by the 
companies when Justice John C. Crosby 
of the Massachusetts Supreme Court de- 
nied them an injunction, which sought to 
prevent Insurance Commissioner Francis 
J. DeCelles from putting the new rates 
into effect. The state was represented 
in court by Assistant Attorney Generai 
Henry P. Fielding, who announced that 
the case will now be held before the 
already designated master and tried on 
its merits. If the restraining order had 
been granted by Judge Crosby, approxi- 
mately 200,000 applications already filed 
for 1937 registrations with the registry 
would have been held up. 


High Spots of Fielding’s Brief 

In his brief opposing the issuance of 
the restraining injunction Mr. Fielding 
said in part: 

“Any insurance company, if it could 
obtain such a preliminary injunction on 
the filing of its petition for review, could 
completely block the establishment of 
new rates for an indefinite period of 
time, not only in one year, but in each 
succeeding year, thereby throwing the 
entire business of buying and selling in- 
surance policies, necessary under this 
compulsory insurance law, into yearly 
confusion, and practically nullifying the 
value of the rate-making power invested 
in the commissioner.” 

Fielding declared that the petitioners 
represented only a fraction of the insur- 
ance companies handling automobile in- 
surance in Massachusetts, He also noted 
that not one mutual company had joined 
in the action. Mr. Fielding added that, 
since a large group was satisfied with 
the 1937 rates, “the assertion of the 
petitioners that the rates are unfair is 
open to grave doubt, and destroys itself 
by its own force.” 

Later Commissioner DeCelles hailed 
the verdict with glee. “The people have 
won the first victory,” he declared, add- 
ing “I don’t care to make any further 
statement out of respect for the Supreme 
Court.” 

A petition for a review of the new 
rates is now pending before the court. 





current problems in the disability field. 
In the evening many of those attending 
plan to be present at the Christmas 
party of the Accident & Health Club of 
New York, which will be held in the 
Hotel McAlpin. 
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Wilmot Smith to Pass 
Two Milestones Soon 


SURETY V.-P. OF AETNA C. & S. 
Nearly 30 Years in Business and 25 
Years in Present Company; Frequent 
New York City Visitor 

One of the popular executives of the 
Aetna Casualty & Surety who will soon 
observe two significant anniversaries is 
Wilmot M. Smith, vice-president in 
charge of bonding activities. Mr. Smith, 
having started his insurance career in 
1907, is nearing his thirtieth year in the 
business and his silver anniversary with 





WILMOT M. 


SMITH 


the Aetna Casualty & Surety which com- 
pany he joined in 1912. A frequent vis- 
itor to New York City, Mr. Smith is 
not only widely known in the metropo- 
lis but the local fraternity can with some 
proprietary make the claim that he is 
one of their own. For it is a matter of 
record that Mr. Smith was for some fif- 
teen years located on William Street, 
New York. 

A graduate of Poly Prep. and the New 
York Law School, Mr. Smith got his 
initial surety training with the old Aetna 
Indemnity, 1907 to 1910. He spent the 
next year with the old Title Guaranty 
& Surety, then joined forces in 1911 with 
the then newly formed Royal Indemnity. 
But the late Daniel E. Gage of the 
Aetna was attracted to young Smith and 
induced him to join the New York bond- 
ing staff of the company in 1912. From 
that time on his career has been marked 
by steady advancement in the wide-flung 
Aetna organization. 

Reminiscent of Mr. Smith’s days in 
New York is a framed copy of the first 
surety bond ever issued by any agency 
or branch office of the company which 
now hangs in the office of E. B. South- 
worth, Jr., who succeeded Mr. Smith as 
New York City bonding manager. It was 
a proposal bond for $20,000 on behalf 
of the Continental Public Works Co., a 
New York corporation, which ran to the 
town of Montclair, N, J., as obligee and 
covered a proposal which the principal 
was submitting for laying granite block 
pavement in Bloomfield Avenue from the 
Glen Ridge borough line to the Verona 
borough line. Mr. Smith was one of 
the participants in this transaction, it is 
understood, and the bond itself was 
signed by Mr. Gage, then assistant sec- 
retary. 

When Mr. Gage went on to Hartford 
to become vice-president he was suc- 
ceeded in the New York office by Wilmot 
Smith who had a great admiration for 
the ability of his first boss and mentor. 


It wasn’t long before Mr. Smith was 
called to the home office (1923) to be 
Vice-President Gage’s right-hand man 


with the rank of assistant secretary. And 
upon the untimely death of Mr. Gage 
he was elected a vice-president of the 


New San Francisco Building 


Ground has been broken for the con- 
struction of a new building in San Fran- 
cisco for the exclusive use of the Mary- 
land Casualty. The new structure, arch- 
itect’s sketch of which is shown here, 
is located at Pine and Sansome Streets, 
adjoining the present quarters of the 
company. It will be known as the Mary- 
land Casualty building. 

The new building will provide more 
room and added facilities for the Mary- 
land force in San Francisco and will 
take care of the constantly expanding 
business of the company in the area 
supervised by the San Francisco office. 
All the underwriting, service and claim 
departments of the Maryland will be 
centralized in the building. 

Sam L. Webster, resident vice-presi- 
dent of the Maryland in San Francisco, 
said he expects the new building to be 
ready for occupancy about next July 1. 
The site was chosen and general details 
of its interior were arranged by Mr. 
Webster with Vice-president William T. 
Harper of the home office, who made a 
special trip to the coast for that purpose. 





of San Francisco 


Architect’s Sketch 
Building of Maryland Casualty 





Study of “Hit and Hit Again” 
Driver by U. S. Bureaus 


Causes of highway accidents and con- 
ditions contributing to them, are to be 
thoroughly studicd by the Bureau of 
Public Roads of the U. S. 
of Agriculture and the Highway Re- 
search Board of the National Research 
Council. These organizations have an- 
nounced an agreement for a joint study 
of the subject from several angles in 
which the services of nationally known 
traffic specialists and psychologists will 
be enlisted. The Bureau of Public Roads 
is initiating this work under the act of 
Congress of last June authorizing an 
expenditure of $75,000 in investigating 
traffic conditions and requiring that rec- 
ommendations for corrective legislation 
be made. 

As a basis for effective action to cor- 
rect conditions, a report will be made 
on the wide divergence in state and 
municipal traffic laws. : 

Particular attention is to be given to 
the driver with a record of several acci- 
dents. Several studies are planned to 
throw more light on the driver’s respon- 
sibility for accidents as a basis for sug- 
gesting corrective measures. — 

A careful study of all existing reports 
and statistical data will first be made so 
that significant factors will not be over- 
looked and so that duplication of work 
will be avoided. A statistical study is to 
be made of the accident records of a 
large number of drivers, covering a con- 
siderable number of years. This study 
will be confined to states and cities 
where adequate records have been kept. 
In addition certain tests of the physical 
reactions of drivers have been proposed 
as a basis for determining the fitness of 
persons to drive. _ ; ; 

The two cooperating agencies will be 


Department 





Aetna Casualty & Surety, and a worthy 
successor to Mr. Gage. 

Mr. Smith in his recreational time 
gets his greatest pleasure out of golf 
in which sport both Mrs. Smith and his 
daughter, Carol, also excel. Miss Carol 
sets a fast pace for the rest of the fam- 
ily as she is in championship class and 
played last Summer in the Women’s 
Open tournament at Canoe Brook Coun- 
try Club, Summit, N. J. 

In his younger days Mr. Smith en- 
joyed boat sailing in the vicinity of 
Patchogue, L. I., where he was born 


and where his father was a judge. He 
is a member of the Sons of the Ameri- 
can Revolution. 


assisted in planning and conducting the 
various studies by an advisory committee 
consisting of Dr. H. C. Dickinson, Bu- 
reau of Standards; Prof. C. J. Tilden, 
Yale University; Dr. Harry R. DeSilva, 
Harvard Traffic Research Foundation; 
Prof. Alvah Lauer, Iowa State College; 
Robbins B. Stoeckel, Yale University; 
Sidney J. Williams, National Safety 
Council, and Bur‘on W. Marsh, Ameri- 
can Automobile Association. 

Other cooperating organizations, in ad- 
dition to those represented on the ad- 
visory committee, include the Depart- 
ment of Motor Vehicles of the State of 
Connecticut, the Michigan State Police 
and the American Association of Motor 
Vehicle Administrators. 





APPROVAL NOT REQUIRED 


An opinion handed down November 
14 by the Oklahoma attorney general 
indicates that mutual indemnity auto- 
mobile companies authorized to write 
insurance in the state on automobiles 
against loss or damage resulting from 
owenship, operation or maintenance, or 
against any loss incident thereto, are 
not required to file their policy forms 
nor rate schedules for approval of either 
the Oklahoma state insurance board nor 
the state insurance commissioner. The 
only reported company licensed in this 
class is the State Farm Mutual Automo- 
bile of Bloomington, III. 





SEPARATE CLASSIFICATION 


The Oklahoma Insurance Board has 
voted to establish a separate workmen’s 
compensation classification in the state 
to cover maintenance and upkeep of ex- 
isting streets and roads when the work 
is done by townships, cities, counties 
and the state. 

The move was made at the request 
of the Oklahoma State Insurance Fund 
which claimed it was in a class by itself, 
in this matter, as the state law requires 
that all compensation carried by such 
municipalities shall be with the State 
Insurance Fund. 





SENTENCED TO PRISON 


Glen M. Cochran of Anderson, opera- 
tor of alleged fraudulent non-profit in- 
surance associations, was sentenced to 
serve three years in the Federal prison 
at Atlanta, Ga., last week when he was 
found guilty by a jury in Federal court 
of using the mails to defraud, Twenty- 
five witnesses placed on the stand by 
Val Nolan, United States district attor- 
ney, and Paul Pfister, a deputy, testified 
that they had not received any returns 
on the money put into Cochran’s asso- 
ciations. 
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On the Production “Firing Line” 





Col. R. Hill Carruth of Chicago 


Colorful Career of Conkling, Price & Webb Executive an In- 
spiration; State Senator at 25, Lieutenant-Colonel in 


World War; With F. & D. Since 1920 


By Spencer Welton, 
Peripatetic Vice-President 


Writing about Col. R. Hill Carruth 
of Chicago is hard because there are 
so many ways to start the story. There 
is for example, the fact that his first 
job was guiding a mule-drawn plough 
across an Arkansas field. Going on a 
bit, his election to the legislature of his 
native state when he was only twenty- 
three years of age, and where he served 
sy wel! that he was made state senator 
two years later and re-elected for a 
second term. 

Then it is impressive to learn that at 
twenty-six years old he was lieutenant- 
colone) commanding the 14th Ammuni- 
tion Train of the 39th Division which 
made him the youngest line officer of 
his rank in the A. E, F. 

The Colonel himself is apt to date time 
from the afternoon when Franklin Del- 
ano Roosevelt visited his home at Mem- 
phis, Tenn. and broke bread with him. 

In lighter vein, there is that story of 
the time back in 1924 when he was alter- 
nate in the Arkansas delegation to the 
famous Madison Square Garden National 
Democratic Convention and was ma- 
rooned in his hotel room because a 
callous sneak thief visited him at night 
and stole the Carruth pants and $285. 


Born on Arkansas Farm 


Maybe it’s best to start by saying that 
this remarkable young man was born 
and spent his childhood on his father’s 
farm six miles out from Warren, Ark. 
His parents were fine old Southern stock 
who at the time of his birth had not 
made much progress along the road to 
recovery from the war between the 
States, 

As a matter of fact, as Col. Carruth 
looks back the situation of the present 
day farmer about which so much is 
heard seems luxury by comparison to 
what he remembers. The turning point 
in his life, he thinks, was the day in 
the midst of the Bryan-McKinley cam- 
paign when the elder Carruth hitched a 
span of mules to the farm wagon and, 
taking the barefoot boy with him, drove 
Into town to hear a debate between 
opposing candidates for Congress. 

The Republican spoke first and was 
heard in glum silence. Thunderous ap- 
Plause greeted the appearance and every 
utterance of the Democrat. 

Then and there, young Hill determined 
to be a Democrat and a political leader. 

Subsequent events proved the value of 
deciding early what you want, and of 
going after it. At high school, young 
arruth joined a debating society and 
id the same thing as soon as he matric- 
ulated at the University of Arkansas, 
through which he worked his way by 
Performing an infinite variety of menial 
and ill-paid tasks. Nevertheless, he be- 
tame president of the Periclean Literary 
Mo President of the University Y. 
an and graduated with a B.A. 
egree. 

Constant Struggle Against Shyness 


Always, he had to struggle against a 
= of excessive shyness—a shyness 
sain n that even the simplest utter- 
a acute distress In antici- 
apse 4 evertheless and paradoxical as 
the Pears the student Catruth, joining 

university cadet corps discovered in 


himself unusual capacity for military af- 
fairs and for command. Going in as a 
private in his freshman year, he passed 
rapidly through the various ranks until, 
in his senior year, he became captain 
of his company. 

After graduation, he returned to War- 
ren to find a job which would support 
him while he read law. As nothing of- 
fered except a job as a grocery clerk, 
he took it, and held it for eighteen 
months during which time he arrived at 
man’s estate —twenty-one years—and 
promptly ran for legislature. 

He won by twenty-one votes, but was 
counted out on a technicality having to 
do with his extreme youth. 

Meanwhile he had attracted the at- 
tention of J. R. Gannaway, a local agent 


of Warren, who induced the young man 
to go into his office in which policies 
were still written by hand. He continued 
his law reading, was admitted to the bar 
and ran again for the legislature, this 
time winning by a large majority. His 
age was then twenty-three, and two 
years later he was elected state senator. 


Grocery Clerk Captain of Militia 


While yet a grocery clerk, he had 
found time to organize a militia com- 
pany which was mustered into the Na- 
tional Guard in December, 1911—Capt. 
R. Hill Carruth commanding. In 1916, 
that company and others were mobiliz- 
ing at Ft. Logan H. Roots as the Ist 
Arkansas Infantry and sent to Deming, 
N. M., for service during the Mexican 
Border trouble. 


Commanding the 2nd Battalion was 
Maj. R. Hill Carruth. 


In January, 1917, he got a sixty day 
leave to go back to serve in the Arkan- 
sas senate but in April, 1917, he was 
called for service in the World War and 
was made Lieutenant-Colonel, command- 
ing the 14th Ammunition Train of the 
39th Division, A. E. F., and after brief 
training at Camp Beauregarde, La., took 
his regiment overseas. 

Coi. Carruth’s modesty, noted above, 
obscures details of his war record, but 
it is significant that when he returned 
after the armistice was signed, he was 
immediately accepted for the regular 
army and assigned to general staff duty 
at Washington, D. C. He likes to recall 
that when he returned from overseas, 
he shared a state-room with Col. L’Hom- 
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COL. R. HILL CARRUTH 


medicu Huston, one-time part owner of 
the New York Yankees Baseball Club. 

Legal Service in Washington, D. C. 

At Washington he was because of his 
legal training impressed into service on 
the board of contract adjustment, being 
the fourth member of that board, and 
the first member being Col. Herbert Leh- 
man, now governor of New York State. 
The fifth member was Col. E. A. Ham- 
ilton, with whom a close friendship was 
formed and of whom, more anon, 

After a year of settling claims, most of 
which ran into unbelievably large sums; 
Col. Carruth listened to the siren song 
of the Thompson-Starrett Construction 
Co. and so, resigning his army commis- 
sion, he went into their New York office. 

Meantime, Col. E. A. Hamiiton had 
met and so greatly impressed the late 
Van Lear Black, chairman of the board 
of the Fidelity & Deposit, that he had 
been made vice-chairman of that fine 
old company. 

Promptly, he set about aggressively 
building up the premium volume of the 
company and, discovering that it had 
little business in Arkansas, his thoughts 
turned to Hill Carruth. 


Joined F. & D. in 1920 


The result was that September 20, 
1920, Hill Carruth joined the F. & D. 
and after a brief training period at the 
home office went to Little Rock, where 
he established a branch office for the 
company. 

Here was a chance for Arkansas to 
demonstrate their regard for the'r home 
town boy who had made good and they 
did it to such purpose that the branch 
was a conspicuous success right from 
the start. So much so in fact that a 
little later, in 1925 to be exact, Col. 
Carruth was transferred to Memphis 
and put in charge of a branch whose 
activities covered Tennessee and Missis- 
sippi, as well as Arkansas. 

It was here, he proudly recalls, that 
Franklin D. Roosevelt, then a_ vice- 
president of the F. & D., honored him 
with a call at the Carruth home and one 
suspects it is more than a coincidence 
that one Carruth son bears the name— 
Franklin. 

In 1929 he was called to Baltimore to 
become assistant to the president of the 
American Bond'ng—George L. Rad- 
cliffe, now United States Senator from 
Maryland. There he discharged his 
executive responsibilities with the same 
tactful vigor which has always charac- 
terized his work in the field but after 
two years found himself yearning for 
the martial life on the production firing 
line. 

Enters Conkling, Price & Webb 

An opportunity offered in connection 
with the nationally known agency of 
Conkling, Price & Webb, of Chicago, 
who had long represented the F. & D. 
and Col. Carruth went to that city in 

(Continued on Page 32) 
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U.S. F. & G. Retirement of R. F. C. Preferred 
Stock Issue Hailed As Encouraging Sign 


One of the most encouraging signs of 
improving conditions came last week 
when the directors of the United States 
F. & G. voted to redeem and retire 
its entire issue of cumulative preferred 
stock (800,000 shares) held by the R.F.C., 
by payment of $4,000,000 in cash out of 
earnings. 

This action became known following 
a meeting of the U. S. F. & G. board 
on November 18, and it was most favor- 
ably received in insurance circles. 

The United States F. & G. has made 
an impressive record of achievement this 
year which has been reflected in the 
great appreciation in the value of its 
own stock on the over-the-counter mar- 
ket. The bid price early in the year 
was around $12 a share as compared with 
$28 at this time. The company’s pre- 
mium volume shows a material increase 
over 1935 and a conclusive evidence of 


its financial position is its preferred 
stock retirement. It would not be sur- 
prising if common stock dividends were 
soon to be resumed. 

Said President E. Asbury Davis in a 
letter to stockholders commenting on 
this board’s action: 

“You will be gratified to know that 
since April, 1934, when the preferred 
stock was issued, the company’s financial 
position has become so satisfactory that 
the retirement of the preferred stock is 
made possible without the necessity of 
any refinancing. Your company’s ability 
to take this action is an evidence of its 
strong position in the surety and casu- 
alty business.” 


PA. COMPENSATION POOL? 

It is reported that the present work- 
men’s compensation state-operated pool 
in New York State may be enlarged to 
include Pennsylvania when the proposed 
new workmen’s compensation act is 
enacted. 





F. G. Morris Back From 
Pacific Coast Trip 


SEES BUSINESS IMPROVEMENT 


President of Standard Surety & Casu- 
alty Made Several Appointments on 
Trip; Office Space Expanded 





Frank G. Morris, president, Standard 
Surety & Casualty, recently returned 
from his annual trek of the country 
which took ten weeks, found the senti- 
ment among insurance agents visited at 
a higher point of optimism than at any 
time since 1929. Encouraging production 
increases were reported to him and col- 
lections were back to normal. Reflect- 
ing this improvement the Standard Sure- 
ty will close 1936 with about 30% in- 
crease in net premium volume. And 
while automobile liability business is still 
a matter of concern, Mr. Morris is con- 
fident the 1936 loss ratio in this line will 
be an improvement over that of 1935. 

On account of the increases in busi- 
ness the Standard Surety has required 
additional home office space for expan- 
sion so that home office facilities may 
be up to their usual high standard. 
Therefore, the entire seventh floor of 
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The office of J. W. A. Zeliph, now located 
at 136 Liberty Street, N. Y. City, will be 
consolidated with the new office of J. W. A, 
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the 80 John Street, N. Y., building has 
been leased and is occupied by legal 
claims and statistical departments of the 
company, Executive, underwriting and 
production departments continue to be 
located on the fifth floor of this building, 

The Standard Surety has also made 
several substantial agency appointments, 
the result of Mr. Morris’ recent trip, 
They include Edward Brown & Sons of 
San Francisco, one of the biggest agen- 
cies in California; Dave Johnson of 
Phoenix, Ariz., two in Nevada, and the 
Joseph A. Kysela Co. in Cleveland, a 
father-sons combination which is thirty 
years old. In Chicago and other large 
centers Mr. Morris contacted producers 
of his own company and several parties 
were given in his honor. 


Col. R. H. Carruth 


(Continued from Page 31) 
1931 to interest himself primarily in the 
development of the larger bonding lines. 

His engaging personality, his indefatig- 
able activity and his unquestioned knowl- 
edge of the business have won him an 
enviable place in the surety center of 
his adopted city. His interest in politi- 
cal matters persists but not to the ex- 
tent of a desire to hold public office. 

He is, however, secretary of the Iro- 
quois Club, the oldest Democratic Club 
west of the Hudson River, and is also 
chairman of its house committee and 
on the board of governors. There he 
spends such time as he can spare from 
his business and his family, talking of 
his ideal and hero, Franklin D, Roose- 
velt, and smoking the long black cigars 
which are as inevitable as his next hair 
cut. 

Col. Carruth was married in 1913 to 
Miss Enna Belle Powers of Alabama and 
has two sons, Hill, Jr. 14, and the 
James Franklin, 10, both still youngsters 
and little aware of the precosity of the 
modest gentleman who sired them. 

Col. Carruth, being what he is, de- 
clares the inspiration for his youthful 
progress to have been the late Governor 
Charles Brough of Arkansas, former 
head of the university department of 
economics and political science, and the 
university president, John N. Tillman, 
later congressman. These men, so he 
says, made it possible for him to live 
while in college and they helped him 
realize his burning ambition to enter 
political life. 

That together they wrought well 1s 
perhaps best evidenced by the statement 
that two years ago, when the dedication 
of the great bridge across the Saline 
River at Warren was made the occasion 
of a big home-coming of. Bradley Coun- 
ty people, Col. Carruth was selected to 
make the dedication address. 

The writer, having served after a fash- 
ion, as business mentor for this fe 
markable young man for nearly two 
decades, regrets his inability to take 
even vicarious credit for this stalwart 0 
the surety world. Col. Carruth has, 
within himself, the qualities which € 
for success—intelligence, energy, tach 
modesty, confidence. , 

What can any other man do for him 
that he can’t do for himself? 
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Casualty Actuaries Hear Papers On 
Current Problems of the Business 


When the Casualty Actuarial Society met in annual session a week ago in 
New York City three formal topics for discussion were presented which contained 


considerable food for thought. 
me 
pensat 
ages— 


They were “Small Risks vs. Large Risks in Work- 
n's Compensation Insurance,” by Mark Kormes, associate actuary of the Com- 
ation Insurance Rating Board of New York; “Deductible and Excess Cover- 
Liability and Property Damage Lines, Other Than Automobile by James M. 


rie , ; cast , ari: y few years ago on 
“shill of the Travelers casualty actuarial staff whose paper a ) ago. 

pas liability insurance aroused keen interest; and “The Use of Synthetic Risks 
i Determining Pure Premium Excess Ratios for Large Risks,” by Pau! Dorweiler, 


actuary, accident and liability department, Aetna Life. 


presented in these papers follow: 


Kormes on Small vs. Large Risks 


In this paper the author gives a resume 


of the size of risk experience for a 
umber of years and the data, in the 
main, consist of the experience in the 
State of New York supplemented, how- 
wer, with available experience for Mass- 
achusetts and North Carolina. As re- 
wards other states, the unit plan has 
heen introduced only very recently and, 
therefore, the experience will not be 
wvailable for some time. 

First, Mr. Kormes dealt with the ac- 
tual experience, explaining several ex- 
hibits attached to his paper which dem- 
onstrate that while the constants have 
served to off-set the difference between 
small and large risks to a considerable 
extent, they have proved inadequate in 
sme industries and had to be revised 
in the upward direction. 

Secondly, the author describes the 
technical methods used in the calculation 
of the constants. He shows how the 
calculation of the constants is interwoven 
with the ratemaking structure; describes 
in detail the compilations of the data 
preliminary to such calculation and de- 
velops all the necessary formulae. 

The author does not contend that the 
constants present the final and only solu- 
tion of the small risk problem and points 
out that a number of studies are being 
conducted at the present time by the 
Board. 


Dorweiler on Use of Synthetic Risks 


In presenting his paper Mr. Dorweiler, 
one of the country’s outstanding casualty 
actuaries, offers a suggestion that, in 
studying the behavior of large casualty 
risks, to supplement the limited experi- 
ence of large risks,—limited as to the 
number of risk experiences available, use 
may be made of the device of synthetic 
risks, He feels that the scarcity of large 
risks exists in all lines of casualty insur- 
ance and in many lines even the medium 
sie risks are rather limited in number. 
Mr. Dorweiler discussed the applica- 
tion of the suggestion in determining, 
lr various sizes of risk, the relative loss 
costs in excess of any selected loss ratios. 
These ratios of excess loss costs to total 
loss costs are termed pure premium 
ratios. The causes underlying risk loss 
ratio fluctuations and their relative im- 
portance are discussed, also the question 
ot whether or not adjustments of the 
‘xperience should be made for them. 
some results of applying the basic 
ideas given in the paper to the compen- 
‘ation line are set forth in tables and 
charts, with comparisons of the figures 
of synthetic and actual risks. The ex- 
lerience of all carriers in New York 
State is used. 

ow writer’s tentative conclusion is 
pe age the results are not all that 
> desired and should be viewed 
i a oe may be looked 
rang 1 considerations developed in 
“om as indicating minimum 
requir of the pure premium ratios and 
ha € to be modified upward insofar as 
ty understate the true values. 

Cahill on Deductible Coverages 
cating pi gg Cahil’s purpose in pre- 
+ amd ~Page paper on deductible 
the avaiient gf eon was to assemble 
which a . ata on rate-making, etc., 
and Somme € published for deductible 
tain ~ sell eta ae In addition, cer- 
ab eae ations and suggestions have 

vanced by the writer with re- 


High spots of the thoughts 


gard to the rating methods and insur- 
ance practices for these coverages. 

In introducing his subject Mr. Cahill 
said: 

Relatively few risks under the various 
liability and property damage lines, 
other than automobile, have been writ- 
ten in the past on either a deductible or 
an excess coverage basis. There is a 
growing trend toward writing certain 
types of risks under these lines of insur- 
ance on a deductible basis, however. The 
reason why these forms of coverage have 
been given such scant consideration as 
underwriting tools is undoubtedly that 
most casualty insurance men are unfa- 
miliar with them as applied to the mis- 
cellaneous liability and property damage 
lines. The advantages of writing deduct- 
ible or excess coverage in certain case3 
remain unappreciated because of a lack 
of knowledge of the mathematical deri- 
vation of the discounts, the method of 
applying the discounts to the basic rates, 
the method of experience rating such 
risks, etc. 


Pink and Joyce Attend 
Nat'l Surety Board Meeting 


Superintendent of Insurance Pink of 
New York personally attended the reg- 
ular directors’ meeting of the National 
Surety Corp. on Wednesday, a signifi- 
cant gathering as it came on the eve 
of the company’s departure from the In- 
surance Department into the Commercial 
Investment Trust. It is expected that 
the stock will be promptly transferred 
to the C.LT. as a result of the recent 
Court of Appeals decision giving control 
to the highest bidder. 

An interesting feature of the meeting 
was the election of William B. Joyce, 
president for many years of the old 
company, as a member of the board of 
directors. Both the board and Superin- 
tendent Pink felt that Mr. Joyce should 
attend this meeting among old friends 
and associates, that he deserved recog- 
nition as a director. Appreciative of the 
honor Mr. Joyce said he could not serve 
as a company director and insurance 
broker. Therefore he tendered his resig- 
nation, 

Superintendent Pink in his talk praised 
President Vincent Cullen and his fellow 
officers for their successful operation of 
the new corporation; the loyalty of the 
agency force and the good work of E. F. 
Keenan, attorney for the Superintendent 
as liquidator of the old company. He 
then said: 

“The formation of the new National Surety 
Corp., out of the ruins of the old company, 
was a notable adventure in the field of cor- 
porate reorganization. William B. Joyce origi- 
nally conceived the idea and the plan was put 
into proper legal form by Hartwell Cabell, Wen- 
dell P. Barker and Samuel R. Feller, but the 
chief credit is due to my predecessor in office. 
George S. Van Schaick. He had to take full 
responsibility and it was due both to his vision 
and courage that the new company was possible.” 








N. J. SURETY MEETING 
The Surety Underwriters Association 
of New Jersey will hold it annual meet- 
ing December 1 at which election of 
officers will be held. 


AETNA C. & S. MANAGERS 
Howard A. Blair is the newly appoint- 
ed St. Louis manager of the Aetna Cas- 
ualty & Surety, succeeding the late 
Frank Mead, and William B. Gracey 
becomes Dallas manager replacing A. 
L. Penner, resigned. 





\ 





—Yet, fine tools in the hands of skilled crafts- 


men, produce perfect engravings. 


The services and facilities offered to agents 
by Standard of Detroit, become fine tools of 
achievement in the hands of its representa- 
tives ... helping and assisting towards a more 


perfect service to policyholders and assureds. 


Place your business with Standard—an alert, 
progressive Casualty Insurance and Bonding 
Company—a staunch supporter of the Ameri- 
can Agency System. In 52 years, Standard has 
paid over $149,000,000 in claims—has 8300 
representatives throughout the Nation and 
protects over a million persons through some 


form of Casualty Insurance or Bonds. 








HEATH STUDIOS 


HAND 


STANDARD 
SERVICE AND 
FACILITIES 

Age—Experience—Reputa- 
tion 

Financial Security 

Coast to Coast Service 

Multiple Line Company 

Underwriting Service in 
Strategic Locations 

Claim Service Everywhere 

Field Service for Agents 

Unusual Advertising Mate- 
rial 

Selling Helps 

Inspectors and Safety Engi- 
neers with an Average Ex- 
perience of Over 18 Years 

Claim Men with an Average 
Experience of Over 13 
Years 

Casualty and Bonding Un- 
derwriters with an Aver- 
age Experience of Over 
14 Years 


STANDARD 
ACCIDENT INSURANCE COMPANY 


Ytandard Service Satisties 
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Pacific Indemnity Shows 
Fine 9-Month Record 


EXTRA DIVIDEND DECLARED 
Earned Premium Volume Now 13% 
Ahead; Assets Rise to $9,892,363; 
October Best Month to Date 
Directors of Pacific Indemnity of Los 
Angeles have declared an extra dividend 
of 20 cents a share and the regular quar- 
terly dividend of 30 cents a share on the 
capital stock, both payable January 2, 
1937, to stock of record December 15, 

1936. 

Underwriting and investment earnings 
of this company (exclusive of profit or 
loss from sale of securities, write-offs 
and appreciation in market value of se- 
curities) for the nine months ended Sep- 
tember 30, last, totaled $496,691, equal to 
$3.31 a share on the outstanding capital 
stock. While a comparison with the cor- 
responding period is not available, the 
Pacific Indemnity for the full year of 
1935 showed net earnings available for 
dividends of $230,791, equal to $1.54 a 
share. 

Gross premiums written in the first 
nine months aggregated $4,949,133, as 
against $3,944,858 in the like period of 
1935, an increase of $1,014,275, or 25.71%. 
Net premiums written after deducting 
reinsurance ceded were up 26.71%, total- 
ing $4,464,909, against $3,523,828, while 


MAYOR ASHLEY OPTIMISTIC 





New Bedford’s Chief Executive Inter- 
viewed in Washington, D. C.; Repre- 
sented Maryland Casualty for Years 
Charles S. Ashley, hale and hearty at 

78 years old, considered the oldest Mayor 

in years and service who attended 

the recent United States Mayors Con- 
ference in Washington, D. C., broke into 
the news with an optimistic statement 
when an Associated Press reporter in- 
terviewed him on business conditions in 
his city, New Bedford, Mass. Mayor 

Ashley has for many years represented 

the Maryland Casualty in his city and 

his oldest son, Charles S., Jr., is resident 
vice-president of the company in Greater 

New York. 

For the past thirty years Mr. Ashley, 
Sr. has served as Mayor of New Bedford 
which length of service represents twen- 
{y-six terms. He was quoted as saying 
that he would retire from public life at 
the close of his present term and “attend 
to my insurance business with my son.” 

Since his first term as Mayor of New 
Bedford, once the country’s whaling cen- 
ter and later an important textile manu- 
facturing city, Mr. Ashley has seen the 
city grow from 40,000 population to 112,- 
000 today. 

“Once we had 122,000 residents and a 
valuation of $222,000,000,” he said, “but 
the depression in the northern cotton 
textile industry cut the valuation $116,- 
000,000 and took away 10,000 persons. 

“Something will turn up to bring us 
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net premiums earned gained 13.56%, t : _0 

totaling $4,026,551 against $3,545,715. recovery he emphasized, explaining that 
As of September 30, last, liquidating When “the whaling industry died, we 

value of the capital stock was $3526 a restored our prosperity with the cotton 

share, against $30.79 on December 31, textile industry. 

last. Total assets at the close of Sep- 


tember, using convention values for se- . 
curities, amounted to $9,892,363, against Hunt Makes 2.2% Cut in 
$8,704,143 on December 31, last, a gain Pa. Compensation Rates 


of $1,188,219. Capital, surplus and vol- r 
untary contingent reserve was $4,060,413, An average reduction of 2.2% in work- 


against $3,664,800 on December 31, 1935. men’s compensation premium rates has 
Operations during the month of Octo- beer announced by Insurance Commis- 
ber showed gross writings of $633,281, an sioner Owen B. Hunt of Pennsylvania. 
increase of 31% over October, 1935, rep- This reduction, Mr. Hunt explained, 
resenting the largest month of the cur- actually represents a greater cut in rates 
rent year to date. in some cases, offset by an increase over 
. a Pia ta the previous rates in others. The rea- 
sons for the precise changes are not al- 
Aetna C. & S. Originating ways easy to define, he explained. In 
A some cases, an actual decrease in the 
Co. on Big Subway Bond accident rate may have brought about 
a reduction in the premium while in 
others an increase in the average rate 
of wages would have the same effect. 
“If wage rates go up, of course,” the 
Commissioner said, “there would be a 
lesser exposure to each $1,000 of pay- 
roll. In some cases both of the causes 
mentioned may have been operative. 
“The increase in some rates may be 
due to return to employment of large 
numbers of workers whose skill had de- 
clined because of long periods of idle- 
ness.” 


{—+) 
2 S—~ 
5 


pss 


CREATIVES 
UNDERWRITING 


The insurance editor of a leading trade paper, 
in a recent article entitled “Making a Com- 
pany Useful to Agents,” describes two types 
of underwriters: (1) those who follow the 
beaten path and avoid going to the bother of 
-arefully analyzing the underwriting possibili- 
ties of new or unusual propositions; (2) those 
who will consider any proposition, go to the 
bottom of it and endeavor to find some means 
of underwriting it. 
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The Aetna Casualty & Surety through 
its New York office is the originating 
company on the contract bond executed 
late last week for the $7,834,606 subway 
contract recently awarded to the Park 
Contracting Corp., of which Samuel R. 
Rosoff is president. The broker placing 
this bond was Charles F. Murphy, Jr., 
and the other companies associated in 
its execution were the Hartford Accident 
& Indemnity, United States F. & G.,, 
Fidelity & Deposit, Fidelity & Casualty, 
Great American Indemnity, Standard Ac- 
cident, National Surety Corp. American) FOR LOWER COMP. RATES IN MO. 


Employers’, Massachusetts Bonding, ‘ : 
Preferred Accident, Maryland Casualty, The Missouri Insurance Department 
will act within the next thirty days on 
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Definitely in the latter class as the members 
of the F & D’s underwriting staff, both in the 
home office and in the field. F &D under- 
writers do not hesitate to tackle new or un- 
usual propositions, in fact they welcome op- 
portunities to demonstrate their resourceful- 
ness and ingenuity. 
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Cooperation of this character not only builds 
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New Amsterdam and the Century In- 





demnity. 

The contract covers Section A, Route 
101 of the Rapid Transit Railroad which 
extends from West Thirty-third Street 
on Sixth Avenue to West Fortieth Street 
in the Borough of Manhattan. The work 
is understood to be started at once. 





DINNER TO O. H. SHAW 


Orin H. Shaw, labor member of the 
Missouri Workmen’s Compensation 
Commission, was the guest of honor at 
a dinner on November 16 to celebrate 
the tenth anniversary of his appointment 
to the commission by Governor Samuel 
A. Baker. He was selected to represent 
labor on the commission when it was 
organized after the law passed in 1925 
by the Missouri General Assembly was 
held up for almost two years by a ref- 
erendum petition circulated by oppo- 
nents. The act was finally approved by 
the voters at the general elections held 
in November, 1926. Sixteen speakers at 
the dinner paid tribute to Shaw and 
complimented him upon the fairness of 
his decisions to all groups concerned. 


proposed changes in workmen’s compen- 
sation insurance rates to apply in the 
state during 1937, J. Frederic Allebach, 
Deputy Insurance Superintendent, ex- 
pects that the increased payrolls and 
decreased industrial accidents will re- 
sult in a 1% cut in compensation rates 
next year. 





TO DEVELOP INDIANA 


The Michigan Mutual Liability of De- 
troit plans making a drive for compen- 
sation business in Indiana following the 
opening of a compensation service of- 
fice at Fort Wayne. T. D. Stilwell, long 
assistant district manager for the car- 
rier in the Saginaw territory, has been 
named Indiana state agent for the com- 
pensation division. 


FAKE CLAIM RING BROKEN 


In East St. Louis, Ill., seven persons 
have been arrested in connection with 
an investigation into operations of an 
alleged fake insurance claim ring. Sums 
alleged to have been collected through 
75 faked accidents are said to have 
ranged from $25 to $400. 
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goodwill for F&D agents, but frequently 
enables them to pocket commissions on pre- 
miums that under other circumstances would 
not have existed. 


Exclusively 


FIDELITY AND SURETY BONDS 
BURGLARY, FORGERY AND 
PLATE GLASS INSURANCE 
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ACCIDENT AND CASUALTY INSURANCE 
OF WINTERTHUR, SWITZERLAND 
111 JOHN STREET 
NEW YORK 





United States Branch 
Statement January 22, 1936 


ASSETS 
U. S. Treasury Bonds and Notes 
Other Bonds 
Stocks 


Accrued Interest 
Cash in Banks 


All Securities taken at Market Value January 22, 1936. 


LIABILITIES 
Voluntary Contingency Reserve 


Statutory Deposit, New York . . 850,000.00 
Net Surplus above Deposit . . . 1,650,000.00 





Surplus to Policy Holders . 


NEAL BASSETT 
United States Manager 
111 JOHN STREET, NEW YORK 


COMPANY 


$1,390,29 1.54 
484,505.00 
137,543.87 

16,519.07 
1,037,080.82 


$3,065,940.30 





$ 565,940.30 


2,500,000.00 
$3,065,940.30 




















$80,000 FOR A MAN 


A giant safety net, more than four thousand feet long, will be swung under the construction work of the new bridge 
across the Golden Gate. It will cost $80,000. Should it save one life, The Engineering News Record has declared, it will 
have been a good investment. 


If others value a man’s life at $80,000, how infinitely more must his wife and children value him. And how eager he 
should be to protect his family against the ever-present possibility of their loss of his earning power. 


THE EQUITABLE LIFE ASSURANCE SOCIETY 
OF THE UNITED STATES 


Tuomas I. Parkinson, President 393 SEVENTH AVENUE, NEw York 





9 J 





